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For more information, visit www.canadapost.ca/greatstatements
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The Anatomy of a Great Statement

Includes information on
the company’s loyalty 
program

Statement is personalized 
and customized to customer’s 
profi le, preferences and 
purchasing behaviour

Account number 
and date of issue 
are obvious

Contact info is clear 
and easy to fi nd

Summary information 
is separate and clear

Minimum payment 
amount and due 
date are obvious

Statement is 
customized to 
customer’s recent 
activities

Use of graphics 
and visual aids

Payment options 
and next steps are 
clear and obviousIncludes relevant news item

Website for service 
information is easy to fi nd

Includes relevant offer

Uses Page x of y
pagination

Overall features
• Conservative application 
 of colour

• Limited number of font styles

• Only initial words and proper 
 nouns are capitalized

• Font size is easy to read

• Important information is on 
 page 1

Did you know?
• Over 2 billion bills, invoices and 
 statements are sent by mail each year 
 within Canada1 

• The average Canadian receives 2 bills 
 or statements each week, or 104 per year1 

• But...only 10% of Canadian 
 organizations have transformed their 
 customer statements into powerful 
 communications tools, according to a 
 study conducted by industry experts2

1 
Source: 2007 Mail Study, Canada Post, 2007, CP # 07-02

2 
Source: Great statements improve customer relationships 

   white paper, Canada Post, November 2006

A Great Statement can...
• Increase revenues through targeted 
 cross-sell and upsell messages 

• Decrease customer care costs 
 by reducing call volume to call centres 

• Improve cash fl ow by shortening 
 payment cycles 

• Improve the overall customer 
 experience and build customer loyalty 

• Enhance brand awareness




