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Mailbox: chute to deposit and pick up letters.

Letters: Canada Post’s letter service used to send personal messages, business
correspondence, invoices and billing.

Stamp: any stamp, postage impression or postage meter impression authorized by
Canada Post for the purpose of paying postage.

Parcel: mail service handling parcels either by air or surface.
Address: the destination where mail is delivered to and received at.
Delivery: action of delivering letters and packages.

Postmark: a marking applied to a mail item to show the date and point of mailing
or arrival.

Shipping: mail transport service to a customer.

Postage: the charge or surcharge payable for the collection, transmission and delivery by
Canada Post of messages, information, funds or goods and for Coverage (liability
coverage) or other special services provided by Canada Post.

Neighbourhood: a geographic district where residents live.

Community: a group of people living in the same place or having a particular
characteristic in common.

Domestic: mail originating in Canada and addressed to points in Canada.

International: mail posted to or received from other countries.
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