Parcel Services
Overview of Changes

Prepaid Envelope Size Name Change

This overview is a notice of the changes which affect the services you or an authorized
user of your Agreement with Canada Post use.

Effective September 19, 2020 the prepaid envelope sizes will change their names. The
prepaid envelopes will continue to be offered in 3 different sizes, but the name will
articulate more clearly the dimensions to improve product expectations.

The 3 sizes of prepaid envelopes will continue to be available:

« Small: 260 x 159 mm (cardboard) / 247 x 190 mm (Bubble)
+ Medium: 318 x 241 mm (cardboard)
+ Large: 394 x 314 mm (cardboard) / 400 x 292 mm (Bubble)

*Note: Dimensions can vary slightly depending on the product (e.g. bubble envelopes,
customized products) and all sizes are not available for all products (e.g. Priority
envelopes are not available in standard/small sizes, Bubble envelopes are not available
in letter/medium sizes).

To be noted that only the size naming convention is being changed. The articles,
dimensions, design, prices, features, etc. remain the same.

For details on our parcel specifications, please see the Parcel Services Customer
Guide at www.canadapost.ca/parcelservices.

Please share this information with the appropriate representative
within your organization.
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