Canada Post Delivery service alerts

Updated information on mail delivery interruptions
Wednesday, January 3, 2024 -1 pm ET

We issue Delivery service alerts when delivery of the mail may not be possible because of conditions. These
conditions can be weather-related or disasters, fires, floods, major accidents, etc. An alert can be issued for a
particular community or an entire province.

Red alert: We are suspending delivery and not sending our delivery agents out or we are recalling them.
Yellow alert: We are going to do our best to deliver, but there may be delays.

Delivery will resume once conditions improve and it’s safe to do so. The safety of our employees is our number
one priority.

Closures and Service Interruptions: Learn about upcoming outages to our website and specific online tools that
are affected as well as major weather events and holiday closures that impact mail delivery in your community.

Archives — Service alerts from November 2, 2021 to December 31, 2022 (access); January 1, 2023 to June 30, 2023
(access)

Weather condition Delivery
Date Alert or delivery Location(s) resumed or alert
interruption change

Inclement weather,
Dec. 29 Yellow snow and freezing Moncton, N.B. January 2
rain

Inclement weather,
Dec. 28 Yellow snow and freezing Corner Brook, N.L. January 2
rain

Inclement weather,
Dec. 22 Red snow and freezing Corner Brook, N.L.
rain

Yellow on
December 28

Inclement weather,
Dec. 27 Yellow snow and freezing Abitibi-Témiscamingue, Que. December 28
rain

Inclement weather,
Dec. 22 Red snow and freezing Deer Lake, N.L. December 27
rain

Inclement weather,
Dec. 22 Red snow and freezing St. Anthony, N.L. December 27
rain


https://www.canadapost-postescanada.ca/cpc/en/our-company/news-and-media/corporate-news/closures-and-service-interruptions-list.page?
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2022-delivery-service-alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2023-Jan-June-Delivery-Service-Alerts.pdf

Delivery
resumed or alert
change

Red on December
22

Weather condition

Date Alert or delivery Location(s)
interruption
Inclement weather,

Dec. 22 Red snow and freezing Antigonish, N.S.
rain
Inclement weather,

Dec. 22 Red snow and freezing Cape Breton, N.S.
rain
Inclement weather,

Dec. 22 Yellow snow and freezing Stephenville, N.L.
rain
Inclement weather,

Dec. 22 Yellow snow and freezing Central Nova Scotia
rain
Inclement weather,

Dec. 21 Yellow snow and freezing Corner Brook, N.L.
rain
Inclement weather,

Dec. 20 Yellow snow and freezing Labrador City, N.L.
rain

Dec. 20 Yellow Flooding Portneuf, Que.

Dec. 20 Yellow Flooding Riviére-a-Pierre, Que.

Dec. 20 Yellow Flooding St-Raymond, Que.

Dec. 19 Yellow Power outage Nova Scotia

Dec. 19 Yellow Power outage New Brunswick
Inclement weather,

Dec. 19 Yellow snow and freezing Maniwaki, Que.
rain
Inclement weather,

Dec. 19 Yellow snow and freezing Mont-Laurier, Que.

rain




Date

Dec.

Dec.

Dec.

Dec.

Dec.

Dec.

Dec.

Dec.

Dec.

Dec.

Dec.

Dec.

19

19

19

19

19

18

18

15

15

15

15

15

Alert

Yellow

Red

Red

Red

Red

Yellow

Yellow

Yellow

Yellow

Yellow

Yellow

Yellow

Weather condition
or delivery
interruption

Inclement weather,
snow and freezing
rain

Flooding

Flooding

Flooding

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Inclement weather,

snow and freezing
rain

Risk of flooding

Location(s)

Corner Brook, N.L.

Portneuf, Que.

Riviere-a-Pierre, Que.

St-Raymond, Que.

Labrador City, N.L.

Baie-Comeau, Que.

Labrador City, N.L.

Airdrie, Alta.

Cochrane, Alta.

Red Deer, Alta.

Strathmore, Alta.

Chute-Saint-Philippe, Que.

Delivery
resumed or alert
change

December 20

Yellow on
December 20

Yellow on
December 20

Yellow on
December 20

Yellow on

December 20

December 19

Red on December
19

December 18

December 18

December 18

December 18

December 18

Page 3



Weather condition Delivery
Date Alert or delivery Location(s) resumed or alert
interruption change
Dec. 15 Yellow  Risk of flooding Lac-des-Ecorces, Que.
Dec. 15 Yellow Risk of flooding Val-Barrette, Que.
Dec. 14 Yellow Inclement weather Corner Brook, N.L.
and snow
Dec. 4 Red Risk of flooding Chute-Saint-Philippe, Que. Yellow on Dec. 15
Dec. 4 Red Risk of flooding Lac-des-Ecorces, Que. Yellow on Dec. 15
Dec. 4 Red Risk of flooding Val-Barrette, Que. Yellow on Dec. 15
Inclement weather
Dec. Tl vellow snow Saint John, N.B.
Inclement weather
Dec. Tl vellow and freezing rain Bois-Francs, Que.
Inclement weather
Dec. Tl vellow and freezing rain Appalaches, Que.
Dec. 11 Yellow Inclement. weat'her
and freezing rain Beauce, Que.
Inclement weather
Dec. Tl vellow and freezing rain Cbéte-Nord. Que.
Inclement weather Southern Alberta, including
Dec. 8 Yellow
and snow Calgary
Dec. 8 Red Inclement weather Corner Brook, N.L.
and snow
Dec. 5 Yellow Power Outage Greater Victoria, B.C.
Dec. 5 Yellow Power Outage Gulf Islands, B.C.
Dec. 5 Yellow Power Outage South Vancouver Island, B.C.
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Weather condition Delivery
Date Alert or delivery Location(s) resumed or alert
interruption change
Dec. 4 Yellow Inclement weather Nova Scotia
and snow
Dec. 4 Yellow Inclement weather Joliette, Que.
and snow
Dec. 4 Yellow Inclement weather Montréal, Que.
and snow
Inclement weather .
Dec. 4 Red Bridgewater, N.S. Yellow on Dec. 5
and snow
Inclement weather .
Dec. 4 Red Kentville, N.S. Yellow on Dec. 5
and snow
Nov. 27 Yellow Inclement weather Deux Rives, Que.
and snow
Oct. 24 Yellow Inclement weather Southern Alberta
and snow
Oct. 24 Yellow Inclement weather Saskatchewan
and snow
Sept. 25 Red Wildfires Chateh, Alta.
Oct. 5 Yellow Inclement weather Whitehorse, Yukon
and snow
Sept. 27 Red Pgwgr failure due to Rainbow Lake, Alta.
wildfires
Sept. 8 Red Wildfires Fort Fitzgerald, Alta.
August 24 Red Wildfires Enterprise, N.W.T.
August 24 Red Wildfires K'atlodeeche First Nation, N.W.T.
August 14  Red Wildfires Hay River, N.\W.T.
August 14  Red Wildfires Fort Smith, N.W.T.
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Date

Alert

Weather condition
or delivery
interruption

Location(s)

Delivery
resumed or alert
change

Sept. 13

Yellow

Transportation
network impacted by
wildfires

Colville Lake, N.W.T.

August 24

Yellow

Transportation
network impacted by
wildfires

Pangnirtung, Nunavut

August 18

Red

Wildfires

Gold Bridge, B.C.

Sept. 11

Yellow

Wildfires

Yellowknife, N\W.T.

Sept. 6

Yellow

Transportation
network impacted by
wildfires

Colville Lake, N.W.T.

August 30

Yellow

Transportation
network impacted by
wildfires

Clyde River, Nunavut

Sept. 6

Yellow

Transportation
network impacted by
wildfires

Norman Wells, N.W.T.

Sept. 6

Yellow

Transportation
network impacted by
wildfires

Norman Wells, N.W.T.

August 17

Red

Wildfires

Yellowknife, N.W.T.

Yellow on
September 11

August 30

Yellow

Transportation
network impacted by
wildfires

Taloyoak, Nunavut

August 24

Yellow

Transportation
network impacted by
wildfires

Cape Dorset, Nunavut

August 24

Yellow

Transportation
network impacted by
wildfires

Hall Beach, Nunavut
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Weather condition

Date Alert or delivery Location(s)
interruption
Transportation
August 24 | Yellow network impacted by  Igloolik, Nunavut
wildfires
Transportation
August 24 | Yellow network impacted by = Kimmirut, Nunavut
wildfires
Transportation
August 24  Yellow network impacted by = Qikigtarjuag, Nunavut
wildfires
August 30 | Yellow Wildfires Gameti, N.W.T.
August 30 | Yellow Wildfires Lutsel'ke, N.\W.T.
August 30 | Yellow Wildfires Wekweeti, N.W.T.
August 30 | Yellow Wildfires Whati, N.W.T.
Transportation
August 24 | Yellow network impacted by = Grise Fiord, Nunavut
wildfires
Transportation
August 24 | Yellow network impacted by = Pond Inlet, Nunavut
wildfires
August 31  Red Wildfires Anglemont, B.C.
August 18  Red Wildfires Seton Portage, B.C.
August 21 Red Wildfires Celista, B.C.
August 21 Red Wildfires Lee Creek, B.C.
August 21 Red Wildfires Magna Bay, B.C.

Delivery
resumed or alert
change




Date

Alert

Weather condition
or delivery
interruption

Location(s)

August 21

Red

Wildfires

Scotch Creek, B.C.

August 21

Red

Wildfires

Shalalth, B.C.

August 21

Red

Wildfires

St. Ives, B.C.

Sept. 6

Yellow

Transportation
network impacted by
wildfires

Deline, N.W.T.

Sept. 6

Yellow

Transportation
network impacted by
wildfires

Fort Good Hope, N.W.T.

Sept. 6

Yellow

Transportation
network impacted by
wildfires

Tulka, N.W.T.

August 30

Yellow

Transportation
network impacted by
wildfires

Gjoa Haven, Nunavut

August 23

Yellow

Wildfires

West Kelowna, B.C.

August 24

Yellow

Transportation
network impacted by
wildfires

Arctic Bay, Nunavut

August 24

Yellow

Transportation
network impacted by
wildfires

Eureka, Nunavut

August 30

Yellow

Transportation
network impacted by
wildfires

Kugaaruk, Nunavut

August 30

Yellow

Transportation
network impacted by
wildfires

Kugluktuk, Nunavut

Delivery
resumed or alert
change




Date

August 24

August 24

August 18

August 14

August 30

August 29

August 24

August 24

August 24

August 24

August 18

August 18

August 18

Alert

Yellow

Red

Red

Red

Red

Yellow

Red

Red

Red

Red

Red

Red

Red

Weather condition
or delivery
interruption

Transportation

network impacted by
wildfires

Wildfires

Transportation
network impacted by
wildfires

Wildfires

Transportation
network impacted by
wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Transportation
network impacted by
wildfires

Transportation
network impacted by
wildfires

Transportation
network impacted by
wildfires

Location(s)

Resolute Bay, Nunavut

Jean Marie River, N.W.T.

Ulukhaktok, N.W.T.

Fort Resolution, N.W.T.

Taloyoak, Nunavut

Penticton, B.-C.

Gameti, N.W.T.

Lutsel'ke, N.W.T.

Wekweeti, N.W.T.

Whati, N.W.T.

Gjoa Haven, Nunavut

Kugaaruk, Nunavut

Kugluktuk, Nunavut

Delivery
resumed or alert
change

September 6

September 1

September 1

August 31

Yellow on Aug. 31

August 30

Yellow on Aug. 30

Yellow on Aug. 30

Yellow on Aug. 30

Yellow on Aug. 30

Yellow on Aug. 30

Yellow on Aug. 30

Yellow on Aug. 30
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Weather condition Delivery

Date Alert or delivery Location(s) resumed or alert
interruption change
Transportation

August 18  Red network impacted by = Taloyoak, Nunavut Yellow on Aug. 30
wildfires
Transportation

August 29 Red network impacted by = Clyde River, Nunavut Yellow on Aug. 30
wildfires
Transportation

August 24 | Yellow network impacted by = Clyde River, Nunavut Red on Aug. 29
wildfires

August 25 | Yellow Wildfires Abbosford, B.C.

August 25 | Yellow Wildfires Chilliwack, B.C.

August 25 | Yellow Wildfires Maple Ridge, B.C.

August 25 | Yellow Wildfires Mission, B.C.

August 23 | Yellow Wildfires Kelowna, B.C.

August 22 | Yellow Wildfires Lake Country, B.C.

August 21 Red Wildfires Blind Bay, B.C.

August 21 Red Wildfires Tappen, B.C.

August 21 Red Wildfires Eagle Bay, B.C.

August 21 Red Wildfires Sorrento, B.C.

August 24 Red Wildfires Fort Simpson, N.W.T.

August 23 | Yellow Wildfires Kamloops, B.C.
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Weather condition Delivery
Date Alert or delivery Location(s) resumed or alert
interruption change
August 23 | Yellow Wildfires Prince George, B.C.
August 22 | Yellow Wildfires Chase, B.C.
Transportation -
August 18  Red network impacted by = Cambridge Bay, Nunavut
wildfires
August 22 Red Wildfires Penticton, B.C.
August 22 | Yellow Wildfires Kaleden, B.C.
August 22 | Yellow Wildfires Keremeos, B.C.
August 22 | Yellow Wildfires Okanagan Falls, B.C.
August 22 | Yellow Wildfires Osoyoos, B.C. -
August 22 | Yellow Wildfires Princeton, B.C. -
August 22 | Yellow Wildfires Summerland, B.C.
August 21 Red Wildfires Oliver, B.C.
August 21 Red Wildfires Peachland, B.C.
August 21 Red Wildfires Kamloops, B.C. Yellow on Aug. 23
August 21 Red Wildfires Kelowna, B.C. Yellow on Aug. 23
August 18  Red Wildfires West Kelowna, B.C. Yellow on Aug. 23
August 21 Red Wildfires Kaleden, B.C. Yellow on Aug. 22
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Date

August 21

August 21

August 21

August 21

August 21

August 21

August 18

August 18

August 10

August 10

August 10

August 8

July 25

August 9

August 9

August 8

July 26

Alert

Red

Red

Red

Red

Red

Red

Yellow

Red

Yellow

Yellow

Red

Red

Red

Red

Red

Yellow

Red

Weather condition
or delivery
interruption

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Wildfires

Fire incident near
post office

Wildfires

Location(s)

Keremeos, B.C.

Lake Country, B.C.

Okanagan Falls, B.C.

Osoyoos, B.C.

Princeton, B.C.

Summerland, B.C.

Kelowna, B.C.

Boston Bar, B.C.

Radisson, Que.

Wemindiji, Que.

Old Crow, Yukon

Mayo, Yukon

Seton Portage, B.C.

Radisson, Que.

Wemindji, Que.

St-Jean-sur-Richelieu, Que.

Behchokg, N.W.T.

Delivery
resumed or alert
change

Yellow on Aug. 22

Yellow on Aug. 22

Yellow on Aug. 22

Yellow on Aug. 22

Yellow on Aug. 22

Yellow on Aug. 22

Red on Aug. 21

August 21

August 21

August 21

August 17

August 14

August 11

Yellow on Aug. 10

Yellow on Aug. 10

August 9

August 8

Page 12



Weather condition

Delivery
resumed or alert
change

Date Alert or delivery Location(s)
interruption

July 25 Red Wildfires Shalalth, B.C.

July 31 Yellow Flooding Nova Scotia

July 18 Red Poor_ alr_quallty due Radisson, Que.
to wildfires

July 27 Yellow Poor. alr.quallty due Eastmain, Que.
to wildfires

July 21 Yellow Poor. alr.quallty due Grand River Airport, Que.
to wildfires

July 18 Yellow Poor. alr.quallty due Nemaska, Que.
to wildfires

July 18 Yellow Poor. alr.quallty due Waskaganish, Que.
to wildfires

July 18 Yellow Poor. alr.quallty due Wemindiji, Que.
to wildfires

July 14 Yellow Poor. alr.quallty due Akulivik, Que.
to wildfires

July 14 Yellow Poor. alr.quallty due Chisasibi, Que.
to wildfires
Poor air quality due .

July 14 Yellow to wildfires Inukjuaq, Que.
Poor air quality due .. .

July 14 Yellow to wildfires Kuujjuarapik, Que.
Poor air quality due .

July 14 Yellow to wildfires Puvirnitug, Que.

July 14 Yellow Poor. alr.quallty due Salluit, Que.
to wildfires

July 14 Yellow Poor air quality due Sanikiluag, Que.

to wildfires




Date

July 14

July 26

July 26

July 26

July 14

July 25

July 24

July 18

July 14

July 14

July 14

July 14

July 14

July 13

July 12

Alert

Yellow

Red

Yellow

Yellow

Red

Yellow

Red

Red

Yellow

Red

Yellow

Red

Red

Red

Red

Weather condition
or delivery
interruption

Poor air quality due
to wildfires

Flooding

Flooding

Flooding

Poor air quality due
to wildfires

Flooding

Flooding

Poor air quality due
to wildfires

Poor air quality due
to wildfires

Poor air quality due
to wildfires

Poor air quality due
to wildfires

Poor air quality due
to wildfires

Poor air quality due
to wildfires

Poor air quality due
to wildfires

Poor air quality due
to wildfires

Location(s)

Umiujaqg, Que.

Newport, N.S.

Ellershouse, N.S.

Halifax, N.S.

Eastmain, Que.

Nova Scotia

Nova Scotia

Grand River Airport, Que.

Grand River Airport, Que.

Nemaska, Que.

Radisson, Que.

Waskaganish, Que.

Wemindiji, Que.

Quesnel, B.C.

Prince George, B.C.

Delivery
resumed or alert
change

July 31

Entire province
yellow on July 31

July 27

July 27

Yellow on July 27

Specific locations
red and yellow on
July 26

Yellow on July 25

Yellow on July 21

Red on July 18

Yellow on July 18

Red on July 18

Yellow on July 18

Yellow on July 18

July 17

July 17
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Weather condition

Date Alert or delivery Location(s)
interruption

July 14 Yellow fgc\:vr"j;iiia"ty due Saskatchewan

WiyTs Yol POy die | estern g Soutrer

July 11 Yellow E:C\:vril?ji;igeia"ty due  ort st. John, B.C.

July 11 Yellow Flooding Mansonville, Que.

July 10 Red fscv’vr"j;ii“:"ty due  rort st. John, B.C.

June 22 Red Wildfires Fort Albany, Ont.

June 27 Red Wildfires Leaf Rapids, Man.

July 4 Yellow Wildfires Waswanipi, Que.

July 4 Red Flooding L’anse-Saint-Jean, Que.

July 4 Red Flooding Petit-Saguenay, Que.

July 4 Red Flooding Riviere-Eternité, Que.

July 4 Red Flooding Saint-Felix-d’Otis, Que.

Delivery
resumed or alert
change

Changed to
province-wide
alert on July 14

Yellow on July 11
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