Secure mail and parcel delivery in your neighbourhood

Canada Post community mailboxes offer secure, convenient, 24/7 access to mail
and parcels.
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The angled top design
allows rain and snow
to drain away from
compartment doors.

Each compartment is
identified using two
numbers: the module
number on the unit
and the personal
compartment number
on the locked box.

Outgoing mail slot
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An extra-wide slot
lets customers easily
deposit outgoing mail.

Security

Each compartment is
secured with an individual
lock to help protect mail
and parcels.

Large individual
compartments
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Locked compartments
dedicated to each
address are large enough
to accept more than half
of the parcels delivered
by Canada Post. They’re
also wide enough for
magazines to lie flat.
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Large parcel
compartments

Each community
mailbox includes
two compartments
for larger parcels.

Design and construction

Constructed for long-
lasting durability and
reliable performance in
all weather conditions.

Receiving parcels at a community mailbox

More than 80 per cent of parcels delivered by Canada Post fit in an individual compartment

or one of the dedicated parcel compartments. When a parcel is placed in a dedicated parcel

compartment, the customer will receive a key in their individual compartment to collect the

item. Larger parcels and those requiring a signature are delivered to the customer’s home or
redirected to a nearby post office with a delivery notice.




