Delivery Accommodation Program

As part of our commitment to serving all Canadians, the Delivery Accommodation
Program ensures residential customers with functional limitations can access their mail
and parcels.

Through this free program, Canada Post offers accommodations that make community
mailboxes easier to use. Delivery accommodations may also be provided on a seasonal,
temporary or permanent basis:
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Home delivery

Home delivery may be available for customers
who can’t access their mail and parcels. Parcels
are delivered daily and mail is delivered weekly
on Wednesdays. Customers approved for home
delivery must provide a secure mail receptacle
and ensure safe access to it.

Reassigned mailbox location

Mail and parcels may be delivered to another community mailbox that is more accessible.

Please note: Supporting documentation is required for home delivery and reassigned
mailbox locations.

E@ﬁ § How to request an accommodation

To request accommodation or for more information, call 1-844-454-3009 or
visit Canada Post’s Delivery Accommodation Program webpage.



https://www.canadapost-postescanada.ca/cpc/en/our-company/accessibility/delivery-accommodation-program.page

