2025 - Canada Post Delivery service alerts

Updated information on mail delivery interruptions

We issue Delivery service alerts when delivery of the mail may not be possible because of conditions. These
conditions can be weather-related or disasters, fires, floods, major accidents, etc. An alert can be issued for a
particular community or an entire province.

Red alert: We are suspending delivery and not sending our delivery agents out or we are recalling them. There
will also be no regular collection during red alerts.

Yellow alert: We are going to do our best to deliver, but there may be delays. This also includes mail collection.

Delivery and mail collection will resume once conditions improve and it’s safe to do so. The safety of our
employees is our number one priority.

Closures and Service Interruptions: Learn about upcoming outages to our website and specific online tools that
are affected as well as major weather events and holiday closures that impact mail delivery in your community.

Archives — Service alerts from November 2, 2021, to December 31, 2022 (access); January 1to June 30, 2023
(access); July 1to December 31, 2023 (access); January 1to December 31, 2024 (access).

Weather condition
Date Alert or delivery Location(s)
interruption

Delivery resumed
or alert change

April 29 Floodlng ) Kashechewan, Ont.
evacuation
April 16 Floodmg ) Lansdowne House, Ont.
evacuation
Inclement weather, Eastern New Brunswick, from
April 16 Red snow and freezing Campbellton, Dalhousie to April 17
rain Bathurst regions
April 8 Red Inclement weather Tlllsonburg, Ont. and April 9
and snow surrounding areas
April 8 Red Inclement weather Renfrew, Ont. April 9
and snow
. Inclement weather . .
April 8 Yellow Outaouais, Que. April 9
and snow
. Inclement weather . .
April 8 Yellow Hautes-Laurentides, Que. April 9
and snow
. Inclement weather .
April 4 Yellow Corner Brook, Ont. April 7

and snow


https://www.canadapost-postescanada.ca/cpc/en/our-company/news-and-media/corporate-news/closures-and-service-interruptions-list.page?
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2022-delivery-service-alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2023-Jan-June-Delivery-Service-Alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2023-July-Dec-Delivery-Service-Alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2024-delivery-service-alerts.pdf

Date

Alert

Weather condition
or delivery
interruption

Delivery resumed

Location(s) or alert change

April 4

Yellow

Inclement weather
and snow

Thunder Bay, Ont.

April 3

Red

Inclement weather
and snow

Thunder Bay, Ont.

Yellow on April 4

April 3

Red

Power outage at
postal facility

Bracebridge, Ont.

April 3

Yellow

Inclement weather,
snow and freezing
rain

Abitibi-Témiscamingue, Que.

April 3

Yellow

Inclement weather,
snow and freezing
rain

Baie-Comeau, Que.

April 3

Yellow

Inclement weather,
snow and freezing
rain

Bas-Saint-Laurent. Que. -

April 3

Yellow

Inclement weather,
snow and freezing
rain

Cote-Nord, Que.

April 3

Yellow

Inclement weather,
snow and freezing
rain

Gaspésie, Que.

April 3

Yellow

Inclement weather,
snow and freezing
rain

Saguenay, Que.

April 3

Yellow

Inclement weather,
snow and freezing
rain

Sept-iles, Que.

April 2

Yellow

Inclement weather
and freezing rain

Corner Brook, N.L.

April 2

Yellow

Inclement weather
and freezing rain

Muskoka, Ont. and surrounding
areas

April 2

Yellow

Inclement weather
and freezing rain

Orrillia, Ont.
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Weather condition

Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption
. Inclement weather
April 2 Yellow . . Greater Toronto Area, Ont.
and freezing rain
. Inclement weather Thunder Bay, Ont. and
April 2 Yellow .
and snow surrounding areas
April 2 Yellow Inclement. weat.her Southern Ontario
and freezing rain
Inclement weather,
April 2 Yellow | snow and freezing Hamilton, Ont.
rain
. Inclement weather Peterborough, Ont. and
April 1 Yellow . . .
and freezing rain surrounding areas
April 1 Yellow Inclement. weat'her Sudbury, Ont. and surrounding
and freezing rain areas
. Inclement weather - .
April 1 Red . . Orillia, Ont. Yellow on April 2
and freezing rain
April 1 Yellow Inclement. weat'her Sault Ste. Marie, Ont.
and freezing rain
April 1 Yellow Inclement. weat.her Barrie, Ont.
and freezing rain
. Inclement weather .
April 1 Red . . Corner Brook, N.L. Yellow on April 2
and freezing rain
April 1 Red Inclement. weat.her Grand Falls-Windsor, N.L.
and freezing rain
April 1 Yellow Inclement. weat.her Labrador City, N.L.
and freezing rain
March 31 Red Inclement. weat'her Muskoka, Ont. and surrounding Yellow on April 2
and freezing rain areas
Inclement weather . .
March 31 Red . . Barrie, Ont. Yellow on April 1
and freezing rain
March 31 Red Inclement weather Peterborough, Ont. and Yellow on April 1

and freezing rain

surrounding areas
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Weather condition

Delivery resumed

Date Alert  ordelivery Location(s)
. . or alert change
interruption
March 31 Red Inclement_ weat.her Sault Ste. Marie, Ont. Yellow on April 1
and freezing rain
March 31 Red Inclement_ weat.her Sudbury, Ont. and surrounding Yellow on April 1
and freezing rain areas
March 31 Yellow Inclement_ weat.her New Brunswick
and freezing rain
March 31 Yellow Inclement_ weat.her Québec East
and freezing rain
March 31 Red Inclement_ weat.her Bathurst, N.B. and surrounding
and freezing rain areas
March 31 Red Inclement_ weat.her Campbel!ton, N.B. and
and freezing rain surrounding areas
March 31 Red Inclement_ weat.her Miramichi, N.B. and surrounding
and freezing rain areas
Inclement weather e .
March 31 Red . . Abitibi-Témiscamingue, Que.
and freezing rain
March 28 Red Inclement weather Dauphin, Man.
and snow
Inclement weather,
March 28 Red snow and freezing Lloydminster, Sask.
rain
Inclement weather,
March 28 Red snow and freezing Prince Albert, Sask.
rain
Inclement weather,
March 28 Red snow and freezing Weyburn, Sask.
rain
Inclement weather,
March 28 Yellow ' snow and freezing North Battleford, Sask.
rain
Inclement weather,
March 28 Yellow @ snow and freezing Saskatoon, Sask.

rain

Page 4



Weather condition

Delivery resumed
or alert change

Yellow on March 21

Red on March 20

Date Alert or delivery Location(s)
interruption
March 28 Yellow Inclement weather Thunder !Bay, Ont. and
and snow surrounding areas
March 27 Red Inclement weather Corner Brook, N.L.
and snow
March 27 Red Inclement weather Cape Breton, N.S.
and snow
March 27 Yellow Inclement weather New Brunswick
and snow
Inclement weather,
March 25 Yellow | snow and freezing New Brunswick
rain
March 24 Yellow Inclement weather Thunder Bay, Ont.
and snow
March 21 Yellow Inclement. weat'her Labrador City, N.L.
and freezing rain
March 20 Red Inclement. weat'her Labrador City, N.L.
and freezing rain
Inclement weather el g .
March 20 Yellow . . Abitibi-Témiscamingue, Que.
and freezing rain
March 20 Red Inclement weather Timmins, Ont. and surrounding -
and snow areas
Extreme winter .
March 18 Red e Rankin Inlet, Nunavut
conditions
March 17 Yellow Inclement. weat.her Labrador City, N.L.
and freezing rain
March 17 Red Road conditions Grand Falls-Windsor, N.L.
March 7 Red Inclement weather Ha Valley-Goose Bay, N.L.
and road conditions PPy y- Ys
March 7 Yellow Road conditions Orillia, Ont.




Weather condition .
Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption

March 7 Yellow @ Road conditions Wiarton, Ont.

March 7 Yellow Inclement wea_tr_\er Port-Cartier, Que.
and road conditions

March 6 Yellow Inclement weather Labrador City, N.L.
and snow

March 6 Yellow Inclement. weat.her Edmundston, N.B.
and freezing rain

March 6 Yellow Inclement_ weat.her Baie-Comeau, Que.
and freezing rain

Inclement weather
March 6 Yellow and freezing rain Saguenay, Que.

March 6 Yellow Inclement_ weat.her Sept-iles, Que.
and freezing rain

March 6 Red Flash freeze Sault Ste. Marie, Ont.

March 6 Yellow Inclement. weat.her Abitibi-Témiscamingue, Que.
and freezing rain

March 6 Yellow Inclement. weat.her Charlevoix, Que.
and freezing rain

March 6 Yellow Inclement. weat.her Cbte-Nord, Que.
and freezing rain

March 6 Yellow Inclement. weat.her Deux Rives, Que.
and freezing rain

March 6 Yellow Inclement. weat'her Gaspésie, Que.
and freezing rain

March 6 Yellow Inclement. weat'her lles-de-la-Madeleine, Que.
and freezing rain

March 6 Yellow Inclement. weat.her Mauricie, Que.
and freezing rain
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Weather condition

Delivery resumed
or alert change

Yellow on March 7

Red on March 6

Yellow on March 7

Date Alert or delivery Location(s)
interruption
Inclement weather .

March 6 Yellow and freezing rain Quebec City, Que.

March 6 Red Flash freeze Wiarton, Ont.

March 5 Yellow Road conditions Huntsville, Ont.

March 5 Red Flash freeze Orillia, Ont.

March 5 Red Elash freeze Timmins, Ont. and surrounding

area

March 5 Red Flash freeze Sudbury, Ont.

March 5 Yellow Inclement wea.tltler Timmins, Ont.
and road conditions

March 3 Yellow @ Road conditions Corner Brook, N.L.

March 3 Yellow Road conditions Calgary, Alta.
Inclement weather

February 28 Red Thunder Bay, Ont.
and snow

February 21 Red Inclement weather Prince George, B.C.
Inclement weather .

February 18 Yellow Collingwood, Ont.
and snow
Inclement weather

February 18 Yellow Wasaga Beach, Ont.
and snow

February 17 Yellow Inclement weather Barrie, Ont.
and snow

February 17 Yellow Road access and Eastern Ontario
snow clearance

February 17 Yellow Inclement weather Midland, Ont.

and snow
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Weather condition

Delivery resumed
or alert change

Date Alert or delivery Location(s)
interruption

February 17 Yellow Inclement weather Orrillia, Ont.
and snow

February 17 Yellow Road access and Southern Ontario
snow clearance

February 14 Yellow Road access and Greater Toronto Area, Ont.
snow clearance

February 19 Yellow Road access and Rimouski, Que.
snow clearance

February 18 Yellow | Extreme cold Regina, Sask.

February 18 Yellow | Extreme cold Weyburn, Sask.
Inclement weather

February 18 Red and snow (whiteout = Prince Edward Island
conditions)
Inclement weather

February 18 Yellow Corner Brook, N.L.
and snow

February 18 Yellow Inclement weather Stephenville, N.L.
and snow

February 18 Yellow Inclement weather Québec
and snow

February 13 Yellow Inclement weather New Brunswick
and snow

February 17 Yellow Inclement weather Clarenville, N.L.
and snow

February 17 Yellow Road access and Sault Ste. Marie, Ont.
snow clearance

February 17 Yellow Road access and Timmins, Ont.
snow clearance
Inclement weather .

February 17 Yellow Bas-Saint-Laurent. Que.

and snow
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Date

February 17

February 14

February 13

February 13

February 17

February 17

February 14

February 14

February 14

February 14

February 14

February 14

February 13

February 13

Alert

Yellow

Yellow

Yellow

Yellow

Red

Red

Red

Red

Red

Red

Red

Yellow

Red

Yellow

Weather condition
or delivery
interruption

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Extreme cold

Extreme cold

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Location(s)

Western Québec

Eastern Québec

Newfoundland & Labrador

Nova Scotia

Regina, Sask.

Weyburn, Sask.

Corner Brook, N.L.

Stephenville, N.L.

Midland, Ont., and surrounding
areas

Oirrillia, Ont., and surrounding
areas

Clarenville, N.L.

Niagara Region, Ont.

Ontario (with the exception of
Thunder Bay, Sault Ste. Marie,
Timmins and Kapuskasing)

Québec

Delivery resumed
or alert change

February 18

February 18

February 18

February 18

Yellow on February
18

Yellow on February
18

Yellow on February
18

Yellow on February
18

Yellow on February
17

Yellow on February
17

Yellow on February
17

February 17

February 14

February 14
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Date

February 13

February 13

February 13

February 12

February 12

February 11

February 11

February 10

February 10

February 10

February 10

February 10

February 10

February 10

February 7

Alert

Red

Yellow

Red

Yellow

Yellow

Red

Yellow

Yellow

Yellow

Yellow

Yellow

Yellow

Yellow

Red

Red

Weather condition
or delivery
interruption

Inclement weather
and snow

Inclement weather
and snow

Extreme cold

Inclement weather
and snow

Extreme cold

Extreme cold

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Extreme cold

Inclement weather
and snow

Inclement weather
and snow

Location(s)

Outaouais, Que.

Prince Edward Island

Labrador City, N.L.

Corner Brook, N.L.

Labrador City, N.L.

Labrador City, N.L.

St. John’s, N.L.

Avalon Peninsula, N.L.

Bonavista Peninsula, N.L.

Central Newfoundland

Midland, Ont.

Orrillia, Ont.

Labrador City, N.L.

St. John’s, N.L.

Midland, Ont.

Delivery resumed
or alert change

February 14

February 14

February 14

Red on February 14

Red on February 13

Yellow on February
12

February 12

February 12

February 12

February 12

February 12

February 12

Red on February 11

Yellow on February
1

Yellow on February
10
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Weather condition

Delivery resumed

Date Alert  ordelivery Location(s)
. . or alert change
interruption
Yellow on Februar
February 7 Red Inclement weather Orillia, Ont. 4
and snow
February 7 Red Inclement weather Sault Ste. Marie, Ont.
and snow
Extreme winter
February 7 Red . Corner Brook, N.L.
conditions
February 7 vellow Inclement weather Eas.tern Townships, Que.,
and snow region
February 7 Yellow Inclement weather Granby, Que.
and snow
Inclement weather e .
February 7 Yellow Montérégie, Que., region
and snow
February 7 Yellow Inclement weather Saint-Jean-sur-Richelieu, Que.
and snow
February 6 Yellow IncIement_ weat.her Brockville, Ont.
and freezing rain
February 6 Yellow IncIement_ wea'gher Pembroke, Ont.
and freezing rain
February 6 Yellow IncIemen'E weat.her Smith Falls, Ont.
and freezing rain
Inclement weather Niagara Falls, Ont., and
February 5 Yellow . . .
and freezing rain surrounding areas
February 5 Yellow IncIement_ wea'gher Duncan, B.C.
and freezing rain
February 5 Yellow Inclement' weaiaher Nanaimo, B.C.
and freezing rain
February 4 Yellow Inclement weather Abbotsford, B.C.
and snow
February 4 Yellow Inclement weather Mission, B.C.

and snow
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Weather condition

Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption
February 3 Yellow Inclement weather Chilliwack, B.C. -
and snow
February 3 Yellow Inclement weather Maple Ridge, B.C. -
and snow
Inclement weather
February 3 Yellow Metro Vancouver, B.C.
and snow
Inclement weather Belleville, Ont., and surrounding
February 6 Yellow . .
and freezing rain areas
Inclement weather Cobourg, Ont., and
February 6 Yellow . . .
and freezing rain surrounding areas
Inclement weather Kingston, Ont., and
February 6 Yellow . . .
and freezing rain surrounding areas
Inclement weather London, Ont., and surrounding
February 6 Yellow . .
and freezing rain areas
February 6 Yellow Inclement_ weat.her Sudbury, Ont.
and freezing rain
February 4 Yellow Inclement weather Corner Brook, N.L. Red on February 7
and snow
February 4 Yellow Inclement weather Port Alberni, B.C. -
and snow
February 3 Yellow Inclement weather Victoria, B.C. -
and snow
February 5 Yellow Inclement weather Labrador City, N.L. -
and snow
February 4 Yellow Inclement weather Colllngwgod, Ont., and
and snow surrounding areas
i Yellow on Februar
February 4 Red Inclement. weat'her Niagara F.aIIs, Ont., and y
and freezing rain surrounding areas 5
Yellow on Februar
February 4 Red Inclement weather Duncan, B.C. y

and freezing rain

5
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Weather condition

Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption
Yellow on Februar
February 3 Red Inclement weather Nanaimo, B.C. 4
and snow 5
February 3 Yellow Inclement weather Duncan, B.C. Red on February 4
and snow
Yellow on Februar
February 3 Red Inclement weather Abbotsford, B.C. 4
and snow 4
Yellow on Februar
February 3 Red Inclement weather Mission, B.C. y
and snow 4
Yellow on Februar
February 3 Red Inclement weather Port Alberni, B.C. y
and snow 4
January 31 Red Inclement weather Saint John, N.B.
and snow
Inclement weather Port Colborne, Ont., and
January 31 Red .
and snow surrounding areas
January 29 Yellow Inclement weather Corner Brook, N.L.
and snow
Inclement weather .
January 30 Red Grand Falls-Windsor, N.L.
and snow
January 30 Red Inclement weather Summerside, P.E.l.
and snow
Inclement weather .
January 30 Yellow Prince Edward Island
and snow
January 30 Yellow Inclement weather Baie-Comeau, Que.
and snow
January 30 Yellow Inclement weather Port Cartier, Que.
and snow
January 29 Yellow Inclement weather Montérégie, Que.
and snow
January 29 Yellow Inclement weather Gravenhurst, Ont.

and snow
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Weather condition

Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption
Inclement weather
January 29 Yellow Greater Toronto Area, Ont.
and snow
January 29 Yellow Inclement weather Huntsville, Ont.
and snow
January 29 Yellow Inclement weather Orrillia, Ont.
and snow
January 27 Yellow Inclement weather Owen Sound, Ont.
and snow
Inclement weather .
January 28 Yellow Eastern Township, Que.
and snow
January 28 Red Inclement weather Thunder Bay, Ont. -
and snow
January 27 Yellow Inclement weather Northern Ontario -
and snow
Extreme winter
January 24 Red . Corner Brook, N.L.
conditions
Extreme winter .
January 23 Yellow . Labrador City, N.L.
conditions
and snow
January 23 Red Inclement weather Parry Sound, Ont. -
and snow
January 23 Yellow Inclement weather Belleville, Ont. -
and snow
January 23 Yellow Inclement weather Sudbury, Ont. -
and snow
January 22 Yellow Extre'n'ﬁe winter Corner Brook, N.L. Red on January 24
conditions
Yellow on Januar
January 22 Red Inclement weather Labrador City, N.L. 4

and snow

23
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Weather condition

Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption
Extreme winter
January 22 Red s Owen Sound, Ont.
conditions
January 22 Yellow Extrep’_me winter Welland, Ont.
conditions
January 22 Yellow Extrep’_me winter Grismby, Ont.
conditions
Extreme winter
January 22 Yellow . Port Colburn, Ont.
conditions
January 21 Yellow Inclement weather Summerside, P.E.I. -
and snow
January 21 Yellow Inclement weather New Brunswick -
and snow
January 21 Yellow Inclement weather Prince Edward Island -
and snow
Extreme winter .
January 20 Yellow . Northern Ontario
conditions
January 21 Red Blocked ascess to Orillia, Ont.
postal facility
January 17 Yellow Inclement weather Camrose, Alta. -
and snow
January 17 Yellow Inclement weather Edmonton, Alta. -
and snow
January 17 Yellow Inclement weather Hinton, Alta. -
and snow
January 17 Yellow Inclement weather Nisku, Alta -
and snow
Yellow on Januar
January 20 Red Inclement weather Summerside, P.E.l. 4
and snow 21
Yellow on Januar
January 20 Red Inclement weather New Brunswick 4

and snow

21
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Weather condition Delivery resumed
Date Alert or delivery Location(s) y
. . or alert change
interruption
Snow and freezing .
January 14 Yellow rain Muskoka and region, Ont.
January 9 Yellow Inclement weather Region of Estrie, Que.
and snow
January 9 Yellow Inclement weather Riviere-du-Loup, Que.
and snow
January 8 Yellow Inclement weather Granby, Que.
and snow
January 8 Yellow Inclement weather Kapuskasing, Ont.
and snow
January 8 Yellow Inclement weather Kirkland Lake, Ont.
and snow
Inclement weather .
January 8 Yellow London and region, Ont.
and snow
January 8 Yellow Inclement weather Timmins, Ont.
and snow
January 8 Yellow Inclement weather Suroit rural regions, Que.
and snow
Inclement weather Rural regions of west
January 8 Yellow s
and snow Montérégie, Que.
Inclement weather Saint-Jean-sur-Richelieu, Saint-
January 8 Yellow . . .
and snow Blaise-sur-Richelieu, Que.
January 6 Yellow Inclement weather Elmvale, Ont.
and snow
January 6 Yellow Inclement weather Orrillia, Ont.
and snow
January 6 Yellow Inclement weather Oro-Medonte, Ont.
and snow
January 6 Yellow Inclement weather Phelpston, Ont.
and snow
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Date

January 3

January 3

January 3

January 3

January 2

January 2

January 2

Alert

Red

Red

Red

Red

Red

Red

Red

Weather condition
or delivery
interruption

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Inclement weather
and snow

Location(s)

Elmvale, Ont.

Orrillia, Ont.

Oro-Medonte, Ont.

Phelpston, Ont.

Barrie, Ont.

Listowel, Ont.

Wingham, Ont.

Delivery resumed
or alert change

Yellow on January
6

Yellow on January
6

Yellow on January
6

Yellow on January
6

January 3

January 3

January 3
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