
Canada Post Community Mailbox Conversion
Information on community mailbox conversions
Canada Post is converting approximately four million addresses that still receive 
door-to-door delivery to community mailboxes. 

This is part of Canada Post’s transformation effort that will strengthen the postal 
service, allow it to be a better partner for businesses, enable national commerce, and 
help it meet its dual mandate of delivering for all Canadians without being a recurring 
burden on taxpayers.

Canada Post will notify residents in the following communities of upcoming changes 
to their mail delivery, and will keep them informed every step of the way. 

Community Addresses with postal codes beginning with…

Moncton and Riverview, N.B. E1B, E1C, E1E, E1G

Sept-Îles, Que. G4R, G4S

La Prairie and Candiac, Que. J5R

Ottawa, Ont. K1B, K1G, K1H, K1J, K1K

Etobicoke, Ont. M9V, M9W

Winnipeg, Man. R2P, R2R, R2V, R2W, R2X, R3E, R3H

Abbotsford, B.C. V2S, V2T

Mission, B.C. V2V

City of North Vancouver, 
District of North Vancouver and 
West Vancouver, B.C.

V7M, V7P, V7R, V7S, V7T, V7V, V7W

Canada Post’s Delivery Accommodation Program
This program provides free support to help residential customers with functional 
limitations access their mail and parcels. It offers accommodations that make 
mailboxes easier to use, such as sliding trays, Braille features or assigning a more 
accessible compartment. In some cases, weekly home delivery may be provided on 
a seasonal, temporary or permanent basis. 

For more information or to apply for the Delivery Accommodation Program, visit 
Canada Post’s Delivery Accommodation Program website.

For more information, please visit Canada Post’s community mailbox page.

https://www.canadapost-postescanada.ca/cpc/en/our-company/accessibility/delivery-accommodation-program.page
https://www.canadapost-postescanada.ca/cpc/en/personal/mailboxes-and-lockers/community-mailboxes.page

