Customer experience

Parcel services

Induction locations and cut-off times

“Express” = Priority™*, Xpresspost™, Xpresspost™ Certified, Xpresspost™ — USA, Xpresspost™ — International,
International Parcel — Air, Tracked Packet™ — USA, Tracked Packet™ — International, Small Packet™ — USA Air,
Small Packet™ — International Air

“Non-Express” = Regular Parcel™, Expedited Parcel™, Expedited Parcel™ — USA, International Parcel — Surface,
Small Packet™-— International Surface

E Priority™ Worldwide is not included in the definitions for “Express” or “Non-Express” and is excluded from
the table below.

Geographical
area

Processing facility

Address

Customer hours
(Monday to Friday)

Parcel services
cut-off time**

Atlantic St.John's 98 Kenmount Road 09:00-17-00 Express — 15:00
St. John’s NL A1B 1WO0 Non-express — 17:00
raltex ﬁ;ﬁaﬁ Imgnssefif :\12 09:30-18:00 Elzflriizr_eslz ?28200
Moncton g?gpl;ﬂ:lzgfagtlio;{l/eovard 10:00-18:00 All products — 18:00
Québec-Randin g?ii e“:%‘?:':é”f:(‘)s”eet 8:00-19:00 Al products — 19:00
Huron-Rideau | Ottawa é‘:tza‘\‘,v iaggfozg'ggifg Ave. 10:00-18:00 | All products — 18:00
ramiln gffnwf:?eiﬁﬁu LSE 5A8 10:00-19:00 All products - 1830
Kitchener ;(;JQEZTODI\TVISIZE . 10:00-18:00 All products — 17:00
London fiid'li,?rgﬁry@vvezég 10:00-18:00 All products — 18:00
Thunder Bay ﬁ’lgi (ﬁ:roéa?,ric\;il 578 5X0 10:00-18:00 All products — 17:00
Windsor 4255 Walker Road 10:00-18:00 All products — 15:00

Windsor ON N8W 4W0
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cut-off time**

Greater

Toronto Gateway

4567 Dixie Road

Toronto Area Mississauga ON LAW 152 7:00-22:00 All products — 17:00
E‘;ﬁ?;? South ig?oifsﬁz] ?AVA?CL;ZS 8:00-22:00 Al products — 17:00

Prairies Winnipeg \%\%‘r’]i\é‘;‘z'i’\’/‘lg"; ?Jegr;“; 8:00-18:00 Al products — 17:00
Regina ;i%?niasiagzg"‘gomive 10:00-18:00 Al products — 18:00
i I
Calgary ézcl’ga‘:thh ;f;;%EoE 8:00-18:00 All products — 18:00
Edmonton éiﬁ:ni::t:;tfset e 10:00-18:00 | All products — 17:00

Pacific 22:‘:1"{?; Processing g?é?mFoenrngsgan?oBag a1 8:00-21:00 All products — 16:30
Victoria 4181 Glanford Avenue 10:00-18:00 Priority — 15:30

Victoria BC V8Z 4B0

Other Products — 17:30

* Business days, between major centres. Some exceptions apply.
** Cut-off times are subject to change without notice.

™ Trademark of Canada Post Corporation.
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