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1. Delivery standards at a glance

1.7 Overview

Delivery standards are the expected transit time — in business days — from the day of
deposit (day 0) to delivery for items deposited before the local cut-off time.

A business day is a day other than:

- Saturday

+ Sunday

-+ A statutory holiday

« Any day observed as a holiday by us

For all services, we consider deposits on days other than business days as accepted on
the next business day. We consider items deposited after the last collection time
specified on the street letter box, or after the cut-off time of the deposit location
approved by us, as deposited on the next business day. Visit our Direct Marketing and
Transaction Mail depositing information page for the list of deposit location cut-off
times. We base delivery standards on available transportation. They're subject to
change without notice.

The delivery standards don't apply to items that we return to sender or forward. Other
exceptions may apply.

Our On-Time Delivery Guarantee applies to some services. Except where the On-Time
Delivery Guarantee applies, all delivery standards are estimates only and aren't
guaranteed. The On-Time Delivery Guarantee is subject to terms and conditions.

The information provided on these pages is subject to change without notice.

1.2 Important definitions

The following definitions will help you better understand the terms used in our delivery
standards tables.

In this section

* Local
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* Provincial

* Regional

* National

« Forward Sortation Area (FSA)
 Local Delivery Unit (LDU)

* Processing facility

¢ Major Urban Centre

* Non-Major Urban Centre

* Northern region or remote area

| ocal

Local is where the destination city or town is the same as the originating city or town.

Provincial

Provincial is where the destination city or town is in the same province as the
originating city or town.

Regional

Regional is where the destination city or town is in the same region as the originating
city or town. We group Canadian regions according to the following table.

Region Geographical area

Atlantic New Brunswick, Newfoundland and Labrador, Nova
Scotia, and Prince Edward Island

Central Québec and Ontario, including Northwestern Ontario
(Postal Codes ™ P7A to P7L, P8N, P8T, P9A, PON,
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Region Geographical area

POT to POY)
Western British Columbia, Alberta, Saskatchewan and Manitoba
Nunavut East X0A
Nunavut West X0B and X0C
Northwest Territories XOE, X0G, and XTA
Yukon YOA, YOB, and YTA

National

National is where the destination city or town is in a different region as the originating
city or town.

Forward Sortation Area (FSA)

The Forward Sortation Area (FSA) is the first 3 characters of the postal code. The FSA
identifies the major geographic area in an urban or rural location.

Local Delivery Unit (LDU)

The Local Delivery Unit (LDU) is the last 3 characters of the postal code. The LDU
identifies the smallest delivery unit in the Forward Sortation Area (FSA).

Processing facility

A processing facility is a facility at which we separate, sort, and transport parcels and
mail to destination facilities for further processing or delivery. See our Processing
facilities for Direct Marketing and Transaction Mail table and our Parcel Services
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(Canada) - FSAs and their designated processing facilities table.

Major Urban Centre

A Major Urban Centre is a location with a processing facility for sorting, processing, and
distributing parcels and mail. Delivery standards to and from Major Urban Centres are
shortest because we don't need to transport parcels and mail to or from a processing
facility before we deliver them. See our Processing facilities for Direct Marketing and
Transaction Mail table and our Parcel Services (Canada) - FSAs and their designated
processing facilities table.

Non-Major Urban Centre

A Non-Major Urban Centre is a location without a processing facility. Delivery standards
to or from Non-Major Urban Centres are longer because we need to transport non-local
parcels and mail to or from a processing facility before we can deliver them. See our
Processing facilities for Direct Marketing and Transaction Mail table and our Parcel
Services (Canada) - FSAs and their designated processing facilities table.

Northern region or remote area

A northern region or remote area is a location that's far removed from Major Urban
Centres or that receives infrequent service. We list all remote areas in our Postal codes

of remote areas table.

2. Direct Marketing and Transaction Malil

2.1 Direct Marketing and Transaction Mall
overview

The following table summarizes the applicable delivery standards for Direct Marketing
and Transaction Mail. Delivery standards aren’t guaranteed.

Delivery standards for Direct Marketing and Transaction
Mail

This table contains the delivery standards for:
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+ Personalized Mail™ (PM)

- Postal Code Targeting (PCT)

+ Publications Mail™ (Pubs. Mail)

+ Lettermail™ (including Incentive Lettermail™ [ILM] and Registered Mail™)
- Business Reply Mail™ (BRM)

- Neighbourhood Mail™ (NM)

PM (Special
Handling
and Lettermail
Machineable ILM and
PM and PCT Oversize) Registered
(Machineable and Pubs. Mail) and Neighbourhood
Destinations Standard) Mail BRM Mail 2
Major Urban Centres
Local 3 days 3 days 2 days 2 days
Provincial 4 days 3 to 5 days 3 days 3 to 4 days
National 5 days 4 to 8 days 4 days 3 to 7 days
Non-Major Urban Centres
Local 3 days 3 days 2 days 2 days
Provincial 4 days 3 to 5 days 3 days 3 to 4 days
National 5 days 510 9 days 4 days 510 9 days

Northern regions and remote centres
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PM (Special

Handling
and Lettermail
Machineable ILM and
PM and PCT Oversize) Registered
(Machineable and Pubs. Mail) and Neighbourhood
Destinations Standard) Mail 7 BRM Mail 2
Local 3 days 3 days 2 days 2 days
Provincial 4 to 7 days 3 to 6 days 3tob 3 to 5 days
days
National 5to 9 days 510 13 days 4108 6 to 13 days
days

@ Please note:

Our Processing facilities for Direct Marketing and Transaction Mail
table or Postal codes of remote areas table will show the processing
facility and the classification (whether it's found in a Major Urban
Centre, Non-Major Urban Centre, or remote area) of the Forward
Sortation Area (FSA) where we'll mail or deposit your mailing.

2.2 How to find delivery standards for Direct
Marketing and Transaction Mail items

To calculate the estimated delivery standard for Direct Marketing and Transaction Mail
items, follow the steps below.
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1. Find the processing facilities in Major Urban Centres and
Non-Major Urban Centres and remote areas
Use the FSA where your mailing will be deposited and the FSA where your mailing will

be delivered to find the 2 associated processing facilities in our Processing facilities for
Direct Marketing and Transaction Mail table.

2. Find the delivery standard

On the Delivery standards by service - Direct Marketing and Transaction Mail page,
choose the applicable service. Use the corresponding table to calculate the delivery
standard with the processing facilities identified in Step 1.

3. Determine the delivery cycle for Neighborhood Mail

Using the Neighbourhood Mail - delivery cycle table, determine the delivery cycle
applicable to your mailing and add it to the delivery standard.

2.3 Processing facilities for Direct Marketing and
Transaction Mall

There are 18 Canada Post processing facilities where we process Direct Marketing and
Transaction Mail.

Use the following tables to identify the processing facility and the classification
(whether it's located in a Major Urban Centre, Non-Major Urban Centre or remote area)
of the FSA where your mailing will be deposited or delivered.

@ Please note:
Postal codes and FSAs that aren’t included in this table are considered
to be remote/northern areas. See the Postal codes of remote areas
table for details.

Use these 2 tables to find the processing facilities where your mailing will be deposited
and delivered.

In this section

* Processing facilities for Direct Marketing and Transaction Mail
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« Postal codes of remote areas

Processing facilities for Direct Marketing and Transaction
Mail

TIXto T1Z+ T2Ato T2Z « T3At0 T3Z

Calgary AB

Charlottetown PE C1Ato C1E

Edmonton AB T5Ato T5Z « T6Ato T6Z » T8Ato T8H « T8N = T8T
Halifax NS B2V to B2Z = B3A to B3B « B3H to B3Z = B4A to B4G

Delivery standards Page 10



Hamilton ON LORt0 LOS « L2At0 L27 » L3At0 L3K » L3M = L7L to L7T = L8B -
LOK = NOA « NOB » NOE « NOG =« NOK » NTA » N1C to N1Z = N2A t
N4A to N4B « N4AN « N4AW « N4Z « N5A

London ON NOJ « NOL to NOP « NOR 2 =« N4G » N4S to N4V » N4X « N5C to N5
N8H to N8Z «» N9A to N9Y

Moncton NB ETAto ETJ « E3At0 E3G

Montréal QC H1A to H1Z = H2A to H2Z « H3A to H3Z » H4A to H4Z « H5A to H.
H8A to H8Z = HOA to HOX = JOL « JON » J3E to J3N « J3V to J3Z
JBY 10 J5Z = JBA » J6J 10 J6K » JOR » J6V 10 J67 « J7A to J7R -
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Ottawa ON/Gatineau QC  jox . J8L to J8Z » JOA » JOB » JOH » J9J » KOA » KTAto K1Z « K
K7C « K7S

Québec QC' G1At0 G1Z » G2A to G2Z » G3A = G3E = G3G » G3J = G3K « G6C
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Regina SK

S4K to S47

Saint John NB

E2E to E2S

Saskatoon SK

S7Ato S7C = S7H to S/W

St John’s NL

ATAto ATH = ATN
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Toronto ON LOAto LOJ « LON = LOP « L1Ato L1Z » L3L » L3P to L3T « L3X to |
L5At0 L5Z « L6At0 L6Z » L7At0 L7K » LOE = LOL » LON « LOP « L
MTA to M1Z = M2A to M2Z « M3A to M3Z = M4A to M4Z « M5A t¢
M8A to M8Z = M9A to M9Z
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Vancouver BC VOX = VIM = V2P to V2Z = V3A to V3Z = V4A to V4S = VAW to V4Z

Victoria BC VOR = V8L to V8Z = VOA to VIE » VOL » VOZ

Winnipeg MB R1C « R2C to R2Z » R3A to R3Z « R4A to RAL » R5A
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Exceptions:
]

Postal codes of remote areas table

3

@ Please note:

Pallets and/or monotainers of brick-piled mail destined to a Major
Urban Centre FSA are considered “LOCAL" only when they're deposited
at the associated processing facility. All other destinations are
considered to be “FORWARD”

Postal codes of remote areas

Newfoundland (NL)

3B0
St. John's AQE

0B3 -
AO0G
0B8 -
0B9 -
0C9 -
OES8 -
OHG -
0J5 »
0J8 «
1RO »
TWO =
2B0 -
2WQ0 -

2X0 =
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3V0 -
320 -
4A0
4B0 + 4HO

0B8 «
AOH

0C3 =

1LO =

TNO -

2C0 = 2J0

0B1to 0B2
A0J
1KQ -

1LO = TNO

0AT to 0A2
AOK
0AS -
0A7 »
0A8 -
0B1 »
0B3 »
0BS »
0B7 »
0CT =
0C2 -
0C6 =
0C8 =
0C9 -
OES -
0E9 to 0G3
0G8 to OH1
OH3 to OH5

OH7 to OHS
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0J1 to 0J3
0J6 »
0J9 -
0K1
0K3 »
TA0 «
1CO -
1J0 »
1KO
1L0 -
TMO -
TNO »
1P0 -
170 -
V0 -
TWO
Y0 -
120 -
2B0 -
2G0 -
2HO -
2J0
2NO -
2P0 -
2V0 -
2WO -
2X0 »
3KO -
3L0 -
3NO -
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3P0 -
3Y0 -
4A0
4EQ -
4J0 «
4KO =
410 »
4PQ -
430 -
470 -
4V0
4WO0 «
5C0 -
5P0 -
550 -
5V0 « 5Y0

TKO
AOM

0Ab -
AON
0BS »

2K0 « 2L0

0AT -
Montreal AOP
0A2 -
0A4 -
0A6 to 0A9
0B1 =
TAQ =
1GO -
140 -

1KQ -
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TLO =
T™MO -
TNO = 1PO

Nova Scotia (NS)

TEO
Halifax BOC

1J0
BOK

Québec (QC)
0A2 to 0A4

Québec GOG
0A6 to 0A7
0AQ -
0B3 to 0B5
0B7 to 0B9
0C1 -
0C5to 0C8
1CO -
1EOQ -
1GO -
1J0 -
T™MO -
TNO -
1S0 -
170 »
TWO -
120 »
2CO -
2G0 -
2P0 -
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2RO -
2T0 =
2WQ0 -
2Y0 » 2Z0

0A4 -
GOW

0C2 -

0C7 =

1C0 =

3B0 = 3C0O

Al
G4T

All
Montreal JOM

2C0
JOW

OAT -
JOY

0A2 -

0AS -

2XQ0 »

3B0 = 3HO

OES -
GOX

0EQ -

3MO -

3P0 « 3RO

Ontario (ON)

T™MO0
Toronto NOR

1C0
POH

0A2 -
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Toronto/Winnipeg

POL

POM

POT

POV

0A7 »
0B2 -
0B4 to 0B5
TAO »
THO -
1S0 =
TWO =
1Y0 »
2HO0 = 2P0

0B3 »
1C0 =
250 »
2X0 « 220

OAT -
0BT »
0B2 «
0C7 =
0C8 =
1LO -
1PQ -
120 =
2L0 -
3A0 =
3B0 = 3EO

OAT -
0AS -
0A7 »
0B1 »
0B4 -
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POX

0BG -
0B8 to 0C5
0C7 »
1BO =
1EQ -
1GO -
1J0O -
TNO =
TVO0 »
TWO =
1Y0 »
120 =
2A0 -
2G0 =
2L0 »
2P0 -
2Y0 =
220 =
3BO -
3C0 =
3EO0 = 3GO

0AS -
1BO -
TEO = 1PO

Manitoba (MB)

Winnipeg

ROA

ROB

0S0

0AO to 0A4
0A7 to 0A9
0BO to 0B2
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0B4 to 0B9
0C1 to 0C9
0EO to OE4
0GO -
0LO -
OMO -
ONO -
0S0 -
0TO -
VO -
OWO -
0Y0 -
0Z0 -
TA0 «
180 -
1CO -
1EO »
1G0 -
THO -
1J0 -
1KO
1L0 -
TMO -
TNO »
1P0 -
1RO -
150 -
TWO -
120 -
2B0 -
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2C0 -
2EQ =
2G0 = 2HO

0B9 -
ROC
OE2 -
0G4 -
0JO =
ovaQ -
1V0 -
2A0 -

2P0 « 3KO0

0BT »
ROE

0B6 -

0C3 =

0JO =

TEO =

1KQ -

TNO = 2EOQ

OLO -
ROJ
020 -

TKO = 1Y0

0A3 =
0AG =
0BS =
0C5 -
0E2 -
0OKO =
OMO -
ORO =

ROL
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TLO =
1Y0 »
2C0 = 2KO0

2.4 Delivery standards by service - Direct
Marketing and Transaction Mall

Use the corresponding table to the service you're using to calculate the delivery
standard based on the applicable processing facilities you found on the Processing
facilities for Direct Marketing and Transaction Mail page.

In this section

« Delivery standards for Personalized Mail and Postal Code Targeting (Machineable
Standard)

« Delivery standards for Personalized Mail (Special Handling and Machineable Oversize)
and Publications Mail

« Delivery standards for Lettermail (Incentive Lettermail and Registered Mail) and
Business Reply Mail

« Delivery standards for Neighbourhood Mail

Delivery standards for Personalized Mail and Postal Code
Targeting (Machineable Standard)

Delivery standards Page 26



Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

3 days
5 days
4 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days

5 days
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Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
3 days
5 days
4 days
5 days
5 days
4 days
5 days
5 days
5 days
5 days
4 days
5 days
4 days
5 days
5 days
5 days

5 days
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
5 days
3 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days

5 days
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
4 days
5 days
3 days
5 days
5 days
4 days
5 days
5 days
5 days
5 days
4 days
5 days
4 days
5 days
5 days
5 days

5 days
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
3 days
4 days
5 days
5 days
4 days
5 days
5 days
5 days
5 days
5 days
4 days
5 days
5 days

5 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
4 days
3 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
4 days
5 days
5 days

5 days
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Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
4 days
5 days
4 days
5 days
5 days
3 days
5 days
5 days
5 days
5 days
4 days
4 days
5 days
5 days
5 days
5 days

5 days
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
5 days
5 days
5 days
3 days
4 days
4 days
5 days
5 days
5 days
5 days
4 days
5 days
5 days

5 days
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
4 days
4 days
5 days
4 days
3 days
4 days
5 days
5 days
5 days
5 days
4 days
5 days
5 days

5 days
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Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
5 days
5 days
5 days
4 days
4 days
3 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days

5 days
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
3 days
5 days
4 days
5 days
5 days
5 days
5 days

4 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
4 days
5 days
4 days
5 days
5 days
4 days
5 days
5 days
5 days
5 days
3 days
5 days
4 days
5 days
5 days
5 days

5 days
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
4 days
5 days
3 days
5 days
5 days
5 days
5 days

4 days
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
4 days
5 days
4 days
5 days
5 days
4 days
5 days
5 days
5 days
5 days
4 days
5 days
3 days
5 days
5 days
5 days

5 days
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Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
4 days
4 days
5 days
4 days
4 days
5 days
5 days
5 days
5 days
5 days
3 days
5 days
5 days

5 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
3 days
4 days

5 days
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
3 days

5 days
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Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
5 days
4 days
5 days
4 days
5 days
5 days
5 days
5 days

3 days
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@ Exceptions:
- If the Forward Sortation Area (FSA) where your mailing will be
deposited or delivered is in a Non-Major Urban Centre, add 1 day.

- If the Forward Sortation Area (FSA) where your mailing will be
deposited or delivered is in a remote area, add up to 9 days. See our
Postal codes of remote areas table to determine if your FSA is in a
remote area.

Delivery standards for Personalized Mail (Special Handling
and Machineable Oversize) and Publications Mail
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

3 days
7 days
4 days
7 days
6 days
6 days
7 days
6 days
6 days
6 days
5 days
7 days
5 days
8 days
6 days
5 days
5 days

5 days
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Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
3 days
7 days
6 days
6 days
6 days
4 days
5 days
5 days
5 days
7 days
4 days
7 days
5 days
6 days
8 days
8 days

7 days
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
7 days
3 days
7 days
6 days
6 days
7 days
6 days
6 days
6 days
5 days
7 days
5 days
8 days
6 days
5 days
5 days

5 days
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
4 days
7 days
3 days
6 days
6 days
4 days
5 days
5 days
5 days
7 days
4 days
7 days
5 days
6 days
8 days
8 days

7 days
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
6 days
7 days
6 days
3 days
4 days
6 days
5 days
4 days
5 days
6 days
6 days
6 days
7 days
4 days
8 days
8 days

6 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
6 days
7 days
6 days
4 days
3 days
6 days
5 days
4 days
5 days
6 days
6 days
6 days
7 days
4 days
8 days
8 days

6 days

Delivery standards

Page 51



Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
4 days
7 days
4 days
6 days
6 days
3 days
5 days
5 days
5 days
7 days
4 days
7 days
5 days
6 days
8 days
8 days

7 days
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
5 days
6 days
5 days
5 days
5 days
5 days
3 days
4 days
4 days
6 days
5 days
6 days
6 days
5 days
7 days
7 days

6 days
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
5 days
6 days
5 days
4 days
4 days
5 days
4 days
3 days
4 days
6 days
5 days
6 days
6 days
4 days
7 days
7 days

6 days
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Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
5 days
6 days
5 days
5 days
5 days
5 days
4 days
4 days
3 days
6 days
5 days
6 days
6 days
5 days
7 days
7 days

6 days
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
7 days
5 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days

4 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
4 days
7 days
4 days
6 days
6 days
4 days
5 days
5 days
5 days
7 days
3 days
7 days
5 days
6 days
8 days
8 days

7 days
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
7 days
5 days
7 days
6 days
6 days
7 days
6 days
6 days
6 days
4 days
7 days
3 days
8 days
6 days
6 days
6 days

4 days
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

8 days
5 days
8 days
5 days
7 days
7 days
5 days
6 days
6 days
6 days
8 days
5 days
8 days
3 days
7 days
8 days
8 days

8 days

Delivery standards

Page 59



Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
6 days
7 days
6 days
4 days
4 days
6 days
5 days
4 days
5 days
6 days
6 days
6 days
7 days
3 days
8 days
8 days

6 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
8 days
5 days
8 days
7 days
7 days
8 days
7 days
7 days
7 days
6 days
8 days
6 days
8 days
7 days
4 days
3 days

6 days
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
8 days
5 days
8 days
7 days
7 days
8 days
7 days
7 days
7 days
6 days
8 days
6 days
8 days
7 days
4 days
3 days

6 days
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Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
7 days
5 days
7 days
6 days
6 days
7 days
6 days
6 days
6 days
4 days
7 days
4 days
8 days
6 days
6 days
6 days

3 days
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@ Exceptions:
- If the Forward Sortation Area (FSA) where your mailing will be
deposited or delivered is in a Non-Major Urban Centre, add 1 day.

- Add 1 day for Dimensional Personalized Mail.
+ Subtract 1 day for Time-committed Publications Mail.

- If the Forward Sortation Area (FSA) where your mailing will be
deposited or delivered is in a remote area, add up to 9 days. See our
Postal codes of remote areas table to determine if your FSA is in a
remote area.

Delivery standards for Lettermail (Incentive Lettermail and
Registered Mail) and Business Reply Mail
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

2 days
4 days
3 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days

4 days
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Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
2 days
4 days
3 days
4 days
4 days
3 days
4 days
4 days
4 days
4 days
3 days
4 days
3 days
4 days
4 days
4 days

4 days
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

3 days
4 days
2 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days

4 days
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
3 days
4 days
2 days
4 days
4 days
3 days
4 days
4 days
4 days
4 days
3 days
4 days
3 days
4 days
4 days
4 days

4 days
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
2 days
3 days
4 days
4 days
3 days
4 days
4 days
4 days
4 days
4 days
3 days
4 days
4 days

4 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
3 days
2 days
4 days
4 days
3 days
4 days
4 days
4 days
4 days
4 days
3 days
4 days
4 days

4 days
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Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
3 days
4 days
3 days
4 days
4 days
2 days
4 days
4 days
4 days
4 days
3 days
4 days
3 days
4 days
4 days
4 days

4 days
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
4 days
4 days
4 days
2 days
3 days
3 days
4 days
4 days
4 days
4 days
3 days
4 days
4 days

4 days
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
3 days
3 days
4 days
3 days
2 days
3 days
4 days
4 days
4 days
4 days
3 days
4 days
4 days

4 days
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Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
4 days
4 days
4 days
3 days
3 days
2 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days

4 days
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
2 days
4 days
3 days
4 days
4 days
4 days
4 days

4 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
3 days
4 days
3 days
4 days
4 days
3 days
4 days
4 days
4 days
4 days
2 days
4 days
3 days
4 days
4 days
4 days

4 days
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
3 days
4 days
2 days
4 days
4 days
4 days
4 days

3 days
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
3 days
4 days
3 days
4 days
4 days
3 days
4 days
4 days
4 days
4 days
3 days
4 days
2 days
4 days
4 days
4 days

4 days
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Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
3 days
3 days
4 days
3 days
3 days
4 days
4 days
4 days
4 days
4 days
2 days
4 days
4 days

4 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
2 days
3 days

4 days
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
3 days
2 days

4 days
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Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
3 days
4 days
3 days
4 days
4 days
4 days
4 days

2 days
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@ Exception:
If the Forward Sortation Area (FSA) where your mailing will be
deposited or delivered is in a remote area, add up to 9 days. See our
Postal codes of remote areas table to determine if your FSA is in a
remote area.

@ Find the delivery standard applicable to your mailing and add it to the
transportation time on the Delivery cycle for Neighborhood mail page.

Delivery standards for Neighbourhood Mail
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

2 days
6 days
3 days
6 days
5 days
5 days
6 days
5 days
5 days
5 days
4 days
6 days
4 days
7 days
5 days
4 days
4 days

4 days
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Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
2 days
6 days
3 days
5 days
5 days
3 days
4 days
4 days
4 days
6 days
3 days
6 days
4 days
5 days
7 days
7 days

6 days
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

3 days
6 days
2 days
6 days
5 days
5 days
6 days
5 days
5 days
5 days
4 days
6 days
4 days
7 days
5 days
4 days
4 days

4 days
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
3 days
6 days
2 days
5 days
5 days
3 days
4 days
4 days
4 days
6 days
3 days
6 days
4 days
5 days
7 days
7 days

6 days
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
5 days
6 days
5 days
2 days
3 days
5 days
4 days
3 days
4 days
5 days
5 days
5 days
6 days
3 days
7 days
7 days

5 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
5 days
6 days
5 days
3 days
2 days
5 days
4 days
3 days
4 days
5 days
5 days
5 days
6 days
3 days
7 days
7 days

5 days
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Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
6 days
6 days
3 days
5 days
5 days
2 days
4 days
4 days
4 days
6 days
3 days
6 days
4 days
5 days
7 days
7 days

6 days
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
4 days
5 days
4 days
4 days
4 days
4 days
2 days
3 days
3 days
5 days
4 days
5 days
5 days
4 days
6 days
6 days

5 days
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
4 days
5 days
4 days
3 days
3 days
4 days
3 days
2 days
3 days
5 days
4 days
5 days
5 days
3 days
6 days
6 days

5 days

Delivery standards

Page 92



Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

5 days
4 days
5 days
4 days
4 days
4 days
4 days
3 days
3 days
2 days
5 days
4 days
5 days
5 days
4 days
6 days
6 days

5 days
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
6 days
4 days
6 days
5 days
5 days
6 days
5 days
5 days
5 days
2 days
6 days
3 days
7 days
5 days
5 days
5 days

3 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
3 days
6 days
3 days
5 days
5 days
3 days
4 days
4 days
4 days
6 days
2 days
6 days
4 days
5 days
7 days
7 days

6 days
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
6 days
4 days
6 days
5 days
5 days
6 days
5 days
5 days
5 days
3 days
6 days
2 days
7 days
5 days
5 days
5 days

3 days
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

7 days
4 days
7 days
4 days
6 days
6 days
4 days
5 days
5 days
5 days
7 days
4 days
7 days
2 days
6 days
7 days
7 days

7 days
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Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

6 days
5 days
6 days
5 days
3 days
3 days
5 days
4 days
3 days
4 days
5 days
5 days
5 days
6 days
2 days
7 days
7 days

5 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
7 days
4 days
7 days
6 days
6 days
7 days
6 days
6 days
6 days
5 days
7 days
5 days
7 days
6 days
2 days
3 days

5 days
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
7 days
4 days
7 days
6 days
6 days
7 days
6 days
6 days
6 days
5 days
7 days
5 days
7 days
6 days
3 days
2 days

5 days
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Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Halifax
Hamilton
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Winnipeg

4 days
6 days
4 days
6 days
5 days
5 days
6 days
5 days
5 days
5 days
3 days
6 days
3 days
7 days
5 days
5 days
5 days

2 days
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@ Exceptions:
- If the Forward Sortation Area (FSA) where your mailing will be
deposited or delivered is in a Non-Major Urban Centre, add 1 day.

- If the Forward Sortation Area (FSA) where your mailing will be
deposited or delivered is in a remote area, add up to 9 days. See our
Postal codes of remote areas table to determine if your FSA is in a
remote area.

2.5 Neighborhood Mail delivery cycle

The Neighbourhood Mail™ delivery cycle reflects the number of business days normally
required to complete delivery of Neighbourhood Mail items. The delivery cycle varies

based on the thickness and weight of the item. The delivery cycle is added to the

transportation time.

Neighbourhood Mail delivery cycle — Standard and Oversize

Weight Thickness l

Up to 200 g Up to 1.91 Up to 3 days
cm

Up to 7.05 ounces Up to 3 days
Upto 0.75
inches

Up to 300¢g Up to 2.54 Up to 4 days
cm

Up to 10.58 ounces Up to 4 days
Up to 1 inch

Up to 500 g Up to 2.54 Up to 9 days
cm

Up to 17.64 ounces Up to 9 days
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Weight Thickness L

Up to 1 inch

3. Transaction Mail (U.S. and
International) delivery standards

Delivery standards for U.S. and International Transaction Mail are estimates of how long
it will take for a mail deposit to be delivered. These delivery standards aren't
guaranteed.

All International mailings will be delivered by the destination country and under the
requirements of the destination country.

Letter-post (U.S. and International)

The estimated delivery standards for Letter-post (U.S. and International) are:

« U.S.: 4 to 6 business days

* International: 4 to 7 business days

International Incentive Letter-post

The estimated delivery standards for International Incentive Letter-post™ are:

+ U.S.A. Premium Incentive and U.S.A Per Item Incentive: 4 to 6 business days

« International Premium Incentive or International Per Item Incentive: 4 to 7 business
days
« U.S.A. Standard Incentive: 5 to 7 business days

+ International Standard Incentive: 4 to 6 weeks
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4. Parcel Services shipping in Canada
delivery standards

4.1 Parcel Services shipping in Canada overview

You can estimate delivery standards for Parcels (Canada) in the following table.

Parcel Services shipping in Canada delivery

standards
Flat Regular
Xpresspost Expedited rate Parcel
Delivery area Priority™ ™ Parcel™ box ™
Major Urban Centres
Local Next day Next day 1-2days 1-2 1-3
days days
Regional Next day Next day 1 -4 days 1-4 3-6
days days
National Next day 2 days 2 - 8 days 2-8 4-10
days days
Non-Major Urban Centres
Local Next day Next day 1-2days 1-2 2-3
days days
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Flat Regular
Xpresspost Expedited rate Parcel
Delivery area Priority™ U Parcel™ box Y
Regional 1-2 2 days 2 - 5 days 2-5 3-7
days days days
National 1-3 3 days 4-12 4 - 4-13
days days 12 days
days
Northern regions and remote centres
Local 5 days 5 days 6 - 7 days 6-7 6-9
days days
Regional 5-7 5-7 days 6-14 6 - 6-14
days days 14 days
days
National 5-8 5-8days 6-14 6 - 7-14
days days 14 days
days

On-Time Delivery Guarentee
We offer the On-Time Delivery Guarantee feature through:

« Priority™
+ Xpresspost™
+ Expedited Parcel™

+ Flat rate box
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Terms and conditions apply. Please refer to the General Terms and Conditions for more
information. Delivery standards for Regular Parcel™ aren’t guaranteed.

Use our online Delivery standards tool to find the specific delivery standard from your
postal code.

@ Please note:
Expedited Parcel is only available to customers with a standing
contract with Canada Post. Flat rate box is a prepaid product available
only to consumers.

4.2 How to find delivery standards for Parcel
Services shipping in Canada

To calculate the estimated delivery standard for Parcel Services shipping in Canada,
follow the steps below.

1. Determine if your item is being sent locally, regionally, or
nationally

Using the definitions on the Parcels - Important definitions page, determine whether the
item is being sent locally, regionally, or nationally.

2. Find the processing facilities and the type of centre

Using our Parcel Services shipping in Canada - FSAs and their designated processing
facilities table, use the FSA where your mailing will be deposited and the FSA where
your mailing will be delivered to find the 2 associated processing facilities. Then, see if
the item will be deposited and delivered from a Major Urban Centre or Non-Major Urban
Centre.

3. Find the delivery standard

On the Delivery standards by service - Parcels (Canada) page, choose the applicable
service. Use the corresponding table to calculate the delivery standard with the
processing facilities identified in Step 2 above.

4. Calculate your delivery standard
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Adjust the delivery standard as indicated on the Delivery standard adjustments page.

4.3 Parcels - Important definitions

The following definitions will help you better understand the terms used in our Parcels
delivery standards tables.

| ocal

Local is where the destination city or town is the same as the originating city or town.

Provincial

Provincial is where the destination city or town is in the same province as the
originating city or town.

Regional

Regional is where the destination city or town is in the same region as the originating
city or town. We group Canadian regions according to the following table.

Region Geographical area

Atlantic New Brunswick, Newfoundland and Labrador, Nova
Scotia, and Prince Edward Island

Central Quebec and Ontario, including Northwestern Ontario

(Postal Codes®M™

- P7Ato P7L

+ P8N

- P8T

« PY9A

+ PON

+ POT to PQY)
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Region Geographical area

Western British Columbia, Alberta, Saskatchewan, Manitoba,
and Northwestern Ontario

(Postal Codes®M
- P/Ato P/L

+ P8N

« P8T

+ POA

+ PON

- POT to POY)

Nunavut East « X0A
Nunavut West + XOB
+ X0C
Northwest Territories « XOE
+ X0G
« XT1A
Yukon + YOA
- YOB
- YT1A
National

National is where the destination city or town is in a different province as the originating
city or town.
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4.4 Processing facilities for Parcel Services

shipping in Canada

There are 21 processing facilities across Canada that we've designated to receive and

distribute domestic parcels.

Use the following table to determine which processing facility we'll send your deposit

from.

Parcel Services shipping in Canada - FSAs and their

designated processing facilities

St. John's NL

ATAto ATH -

ATN

AOA to AON =
ATKto ATM =
ATSto A1Z =
A2A to A2N -
ASA = ABA

Halifax NS

B2V to B2Z -
B3Ato B3B -
B3H to B3Z =
B4A to B4G

BOC -

BOE to BOW =
B1Ato B1Z =
B2A to B2N -
B2R to B2T -
B3E « B3G =
B4H to B4Z -
BSA - B6L -
B9A

Charlottetown PE

CTAto C1E

COA - COB -
CTN

Moncton NB

ETAto ETJ

ETN »
ETVtoETX »
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E2A -

E3N to E3Z -
E4A to E4Z -
E6A to E6Z -
E/AtoE/Z -
ES8A to E8Z »
E9A to E9H

E2Eto E2S E2V - E3L -

Saint John NB
E5A to E5V

E3Ato EBG Not applicable
Fredericton NB

GTAto G1Z « AOP 2«2
Quebec QC G2Ato G2Z « A2V 2«

GoV to GoY GOA to GOW =
GOY to GOZ »
G3A to G3C »
G3E to G3N »
G3Z » G4A »
G4R to G4Z »
GbSA to G5Z =
G6A to G6C »
GOE to G6T =
G6Z »
G7Ato G7Z =

G8A to G8P

H1Ato H1Z » GOX =
Montréal QC

H2A to H2Z « G8T to G8Z »

H3A to H3Z » G9A to G9X =

H4A to H4Z -
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H5A to H5Z « JOA to JOW =
H6A to H6Z » JOY to JOZ »
H/AtoH/7Z « JTAto J1Z =
H8A to H8Z « J2A to J2Z «
HOA to HOX » J3A to J3B =
J4Gto J4S « J3Eto J3Z =
J4avtoJ4z J4Ato J4B -
J4T
J5A to J&C »
J5J to JON =
JOR =
Jo5T to J5Z -
JOA « J6E -
JoJ to J6K =
JON =
J6R to J6Z =
J7Ato J/R =
J/TtoJ7Z «
JB8A to JBH =
JOE
JOL to J9Z -
X0A

J8P to J8Z « HOM = JOX =
Ottawa ON/Gatineau QC

JOA - J8L to J8N =

J9H to JOJ 3 «JOB =

K1A to K1Z » KOA to KOG =

K2A to K2Z = KOJ =

K3A to K3Z = K4B to K4Z »

K4A KS5A to K5Z »
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K6A to K6Z -«
K7A to K7C »
K7H =
K7Sto K7Z =
K8A to K8H

L1G to LTR ® «KOH

L1Sto L1Z -
L3L -

KOK to KOM -
K7G =

L3P to L3T » 3K7K to K7R =

TL4B to LAE »

L4G 3 »
L4H to L4L -
L4S to L4Z -

LSA to LSW -

TL6B to L6G

3L6P to L6Z -

L7A =

MOA to MOZ -
MTA to M1Z »
M2A to M2Z «
M3A to M3Z -
M4A to M4Z -
MbA to M5Z »
M6A to M6Z -+
M7Ato M7Z «
MB8A to M8Z -«

MO9A to M9Z

K8N to K8Z =
KOA to K9V =
LOA to LOP =
LTAto LTE =
L3V « L3Z »

L4M to L4R -

L7B to L7K «
LOE « LOJ «
L9L to L9Z «
POA to POS «
POT to POX 4 «
P1Ato P1Z «
P2A to P27 «
P3A to P3Z «
P4A to P4Z «
P5A to P5Z «
P6A to P6C -
P7Ato P7Z «
P8A to P8Z «
POA to PN “
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L2M to L2W = LOR = LOS =
Hamilton ON
L7Lto L7Z = L2Ato L2J =
L8Ato L8Z « L3BtoL3K =
LOA to LOC « L3M = NOA =
LOG to L9H = NOE « N1A =
LOK N3L to N3Z =
N4A to N4B
NT1C to NTL = NOB = NOC =
Kitchener ON
NT1P to N1Z = NOG to NOH =
N2A to N2V =« NOK = NTM =
N3C to N3H N2Z =
N3A to N3B =
N4K to N4L «
N4N = N4W =
N4Z = N5A
N5V to N5Z = NOJ =
London ON
N6A to N6P  NOL to NOP =
N4G =
N4S to N4V =
N4X =
N5C to N5R =
N7A to N7Z =
N8A
N8N to N8Z = NOR =
Windsor ON
NOA to NOK N8H to N8M =
NOV to NOY
R1C = POY « 4444
Winnipeg MB #
R2A to R2Z » ROA to ROZ =
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R3Ato R3Z =«
R4A « R4G -
RSA

RTAto R1B =
RIN =

R4H to R4L =
R5G to R5Z »
R6A to R6Z =
R7Ato R7Z =
R8A to R8Z =
ROA « SOP »
X0C

Regina SK

S4K to S47

SOA = SOC =

SO0G « SOH =

SON = S2V »

S3N to S3Z -
S4A to S4H -
S6H to S6K -
SOH

Saskatoon SK

S7Ato S/C =
S7H to S7/W

SOE -

S0J to SOM -
S6V to S6X =
SOA = S9V -
SOX = TOV

Calgary AB

TIXto T1Z »
T2 +T3

T0J to TOM =
TTAto TTW =
T4A to T4H -
T4M to T4T

Edmonton AB

T5+T6
T8Ato T8H
T8N = T8T

TOA to TOH -
TOP to TOV «
T4J » T4L »
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T4V « T4X
T7 + TSL
T8R to T8S -
T8V to T8Z -
T9A to T9S -
TOW to T9X
VOC » VOW -
V1G « V1J »
XOB « XOE »
X0G « X1A »
YOA to YOB -
Y1A

Vancouver BC

V3B to V3E -
V3H to V3X =
V3Z »

V4A to VAP -
V5A to Vo7 =
V6A to V6L =
V7Ato V7Y

VOA to VOB -
VOE to VON -
VOT = VOV =
VOX »

V1A to V1E -
VIH -«
VIKto V1Z =
V2Ato V27 =
V3A « V3G =
V3Y

V4R to V47 =
V77 »

V8A to V8J

Victoria BC

V8N to V8Z =
VOA to VOE

VOP « VOR -
VOS -

V8K to VBM =
VoG to V9Z
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4.5 Delivery standards by service - Parcels
(Canada)

Use the corresponding table to calculate the delivery standard based on the applicable
processing facilities you found on the Processing facilities for Parcel Services shipping
in Canada page.

In this section

[ 3

Delivery standards for Priority

[

Delivery standards for Xpresspost and Xpresspost Certified

[ 3

Delivery standards for Expedited Parcel

[

Delivery standards for flat rate box

[ 3

Delivery standards for Regular Parcel

Delivery standards for Priority
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria
Whitehorse

Windsor

1 day
3 days
1 day
2 days
2 days
1 day
3 days
1 day
1 day
2 days
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day
1 day
3 days

2 days
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Winnipeg 1 day

Yellowknife 2 days
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Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
1 day

2 days
1 day

1 day

2 days
2 days
2 days
2 days
1 day

2 days
2 days
2 days
2 days
1 day

2 days
2 days
2 days
2 days
2 days

4 days
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Windsor 2 days
Winnipeg 2 days

Yellowknife 3 days
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
3 days
1 day
2 days
2 days
1 day
3 days
1 day
1 day
2 days
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day
1 day

3 days
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Windsor 2 days
Winnipeg 1 day

Yellowknife 2 days

Delivery standards Page 122



Fredericton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
1 day
2 days
1 day
1 day
2 day
2 days
2 day
2 day
1 day
2 day
2 day
2 days
2 days
1 day
2 days
1 day
2 day
2 days
2 days

3 days
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Windsor 2 day
Winnipeg 2 days

Yellowknife 3 days
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
1 day
2 days
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
2 days
2 days
1 day
2 days
1 day
1 day
2 days
2 days

3 days
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Windsor 2 day
Winnipeg 2 days

Yellowknife 3 days
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
2 days
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day

3 days
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Windsor 1 day
Winnipeg 1 day

Yellowknife 3 days
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Happy Valley

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

3 days
3 days
3 days
2 days
2 days
3 days
1 day

3 days
3 days
2 days
3 days
3 days
3 days
3 days
2 days
3 days
2 days
3 days
3 days
3 days

4 days
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Windsor 3 days
Winnipeg 3 days

Yellowknife 4 days
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Kitchener

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
2 days
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day

3 days
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Windsor 1 day
Winnipeg 1 day

Yellowknife 3 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
2 days
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day

3 days

Delivery standards

Page 133



Windsor 1 day
Winnipeg 1 day

Yellowknife 3 days
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Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
1 day
2 days
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
2 days
2 days
1 day
2 days
1 day
1 day
2 days
2 days

3 days
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Windsor 2 day
Winnipeg 2 days

Yellowknife 3 days
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
2 days
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day

3 days
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Windsor 1 day
Winnipeg 1 day

Yellowknife 3 days
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
2 days
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day

3 days
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Windsor 1 day
Winnipeg 1 day

Yellowknife 3 days
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Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
2 days
2 days
2 days
2 days
2 days
3 days
2 days
2 days
2 days
1 day

1 day

1 day

2 days
2 days
2 days
2 days
2 days
2 days
2 days

3 days
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Windsor 2 days
Winnipeg 2 days

Yellowknife 3 days
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
3 days
1 day
2 days
2 days
1 day
3 days
1 day
1 day
2 days
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day
1 day

3 days
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Windsor 2 days
Winnipeg 1 day

Yellowknife 3 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
1 day
2 days
1 day
1 day
2 day
2 days
2 day
2 day
1 day
2 day
2 day
2 days
2 days
1 day
2 days
1 day
2 day
2 days
2 days

3 days
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Windsor 2 day
Winnipeg 2 days

Yellowknife 3 days
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
3 days
1 day
2 days
2 days
1 day
3 days
1 day
1 day
2 days
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day
1 day

3 days
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Windsor 2 days
Winnipeg 1 day

Yellowknife 3 days
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
2 days
2 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
2 days
2 days
1 day
2 days
1 day
1 day
2 days
2 days

3 days
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Windsor 2 day
Winnipeg 2 days

Yellowknife 3 days
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Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
2 days
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day

3 days
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Windsor 1 day
Winnipeg 1 day

Yellowknife 3 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
3 days
1 day
2 days
2 days
1 day
3 days
1 day
1 day
2 days
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day
1 day

2 days
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Windsor 2 days
Winnipeg 1 day

Yellowknife 3 days
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
3 days
1 day
2 days
2 days
1 day
3 days
1 day
1 day
2 days
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day
1 day

2 days
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Windsor 2 days
Winnipeg 1 day

Yellowknife 3 days
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Whitehorse

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

3 days
4 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
2 days
2 days

1 day
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Windsor 3 days
Winnipeg 3 days

Yellowknife 3 days
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Windsor

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
2 days
2 days
1 day
1 day
1 day
2 days
1 day
1 day
1 day
1 day
1 day
2 days
2 days
1 day
2 days
1 day
1 day
2 days
2 days

3 days
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Windsor 1 day
Winnipeg 2 days

Yellowknife 3 days
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Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
3 days
1 day
2 days
2 days
1 day
3 days
1 day
1 day
2 days
1 day
1 day
2 days
1 day
2 days
1 day
2 days
1 day
1 day
1 day

3 days

Delivery standards

Page 161



Windsor 2 days
Winnipeg 1 day

Yellowknife 3 days
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Yellowknife

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
4 days
2 days
3 days
3 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
3 days
2 days
3 days
2 days
3 days
2 days
2 days
2 days

3 days
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Windsor 3 days
Winnipeg 2 days

Yellowknife 1 day

Delivery standards for Xpresspost and Xpresspost Certified
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day

3 days
1 day

2 days
2 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
2 days
2 days
1 day

2 days
1 day

2 days
2 days
2 days
2 days

3 days
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Windsor 2 days
Winnipeg 1 day

Yellowknife 2 days
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Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

3 days
1 day

3 days
1 day

1 day

3 days
3 days
4 days
3 days
3 days
1 day

2 days
2 days
3 days
3 days
1 day

2 days
2 days
2 days
3 days

3 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

4 days
3 days
3 days

4 days
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

1 day

3 days
1 day

2 days
2 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
2 days
2 days
1 day

2 days
1 day

2 days
2 days
2 days

2 days
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Whitehorse 3 days

Windsor 2 days
Winnipeg 1 day
Yellowknife 2 days
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Fredericton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
1 day

2 days
1 day

1 day

2 days
2 days
3 days
2 days
2 days
1 day

2 days
2 days
2 days
2 days
1 day

2 days
1 day

3 days
2 days

2 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

3 days
2 days
2 days

3 days
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
1 days
2 days
1 days
1 days
2 days
2 days
3 days
2 days
2 days
1 days
2 days
2 days
2 days
2 days
1 days
2 days
1 days
2 days
2 days

2 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

3 days
2 days
3 days

3 days
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
1 day

3 days
4 days
1 day

1 day

2 days
1 day

1 day

2 days
2 days
2 days
2 days
2 days
1 day

2 days

2 days
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Whitehorse 3 days

Windsor 1 day
Winnipeg 2 days
Yellowknife 3 days
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Happy Valley

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

3 days
3 days
3 days
3 days
3 days
3 days
1 day

4 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
3 days
2 days
3 days
3 days

3 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

4 days
3 days
3 days

4 days
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lgaluit

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
4 days
3 days
3 days
1 day

3 days
3 days
4 days
3 days
3 days
3 days
4 days
4 days
4 days
4 days
3 days
4 days

4 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

5 days
3 days
4 days

4 days

Delivery standards
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Kitchener

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
1 day

3 days
4 days
1 day

1 day

2 days
1 day

1 day

2 days
2 days
2 days
2 days
1 day

2 days
2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 1 day
Winnipeg 2 days
Yellowknife 3 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
1 day

3 days
4 days
1 day

1 day

2 days
1 day

1 day

2 days
2 days
2 days
2 days
2 days
1 day

2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 1 day
Winnipeg 2 days
Yellowknife 3 days
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Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
1 day

2 days
1 day

1 day

2 days
2 days
3 days
2 days
2 days
1 day

2 days
2 days
2 days
2 days
1 day

2 days
1 day

2 days
2 days

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

3 days
2 days
3 days

3 days

Delivery standards
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
1 day
3 days
3 days
1 day
1 day
2 days
1 day
1 day
1 day
2 days
2 days
2 days
2 days
1 day
2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 1 day
Winnipeg 2 days
Yellowknife 3 days
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
1 day
3 days
3 days
1 day
1 day
1 day
2 days
1 day
1 day
1 day
2 days
2 days
2 days
1 day
2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 1 day
Winnipeg 2 days
Yellowknife 3 days
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Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
2 days
3 days
3 days
2 days
2 days
2 days
1 day

1 day

1 day

2 days
2 days
2 days
2 days
2 days
2 days

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

3 days
2 days
2 days

3 days

Delivery standards
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

1 day

3 days
1 day

2 days
2 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
2 days
2 days
1 day

2 days
1 day

2 days
2 days
2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 2 days
Winnipeg 1 day
Yellowknife 3 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
1 day

2 days
1 day

1 day

2 days
2 days
3 days
2 days
2 days
1 day

2 days
2 days
2 days
2 days
1 day

2 days
1 day

2 days
2 days

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

3 days
2 days
2 days

3 days

Delivery standards
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

1 day

3 days
1 day

2 days
2 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
2 days
2 days
1 day

2 days
1 day

2 days
2 days
2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 2 days
Winnipeg 1 day
Yellowknife 3 days
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
2 days
2 days
1 day

1 day

2 days
2 days
3 days
2 days
2 days
1 day

2 days
2 days
2 days
2 days
1 day

2 days
1 day

2 days
2 days

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

3 days
2 days
2 days

3 days

Delivery standards
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Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
1 day

3 days
4 days
1 day

1 day

2 days
1 day

1 day

2 days
2 days
2 days
2 days
2 days
1 day

2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 1 day
Winnipeg 2 days
Yellowknife 3 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
1 day

1 day

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

2 days
2 days
2 days

3 days

Delivery standards
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
2 days
1 day

1 day

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

2 days
2 days
2 days

3 days

Delivery standards
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Whitehorse

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

3 days
4 days
3 days
4 days
4 days
4 days
4 days
5 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
4 days
2 days

2 days

Delivery standards

Page 207



Whitehorse 1 day

Windsor 4 days
Winnipeg 3 days
Yellowknife 4 days
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Windsor

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
3 days
2 days
2 days
2 days
1 day

3 days
4 days
1 day

1 day

2 days
1 day

1 day

2 days
2 days
2 days
2 days
2 days
1 day

2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 1 day
Winnipeg 2 days
Yellowknife 3 days

Delivery standards Page 210



Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

1 day

3 days
1 day

2 days
2 days
2 days
3 days
4 days
2 days
2 days
2 days
2 days
2 days
1 day

2 days
2 days
1 day

2 days
2 days
2 days

2 days

Delivery standards
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Whitehorse 3 days

Windsor 2 days
Winnipeg 1 day
Yellowknife 3 days
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Yellowknife

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
4 days
2 days
4 days
4 days
3 days
4 days
4 days
3 days
3 days
4 days
3 days
3 days
4 days
3 days
4 days
3 days
3 days
3 days
2 days

2 days
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Whitehorse 4 days

Windsor 3 days
Winnipeg 3 days
Yellowknife 1 day

Delivery standards for Expedited Parcel

Delivery standards
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
7 days
1 day
7 days
6 days
4 days
11 days
10 days
4 days
4 days
7 days
4 days
4 days
5 days
2 days
7 days
2 days
8 days
4 days
2 days
2 days

4 days

Delivery standards
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Windsor 4 days
Winnipeg 2 days

Yellowknife 4 days
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Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
2 days
1 day

4 days
8 days
9 days
4 days
4 days
1 day

3 days
3 days
3 days
6 days
2 days
6 days
4 days
4 days
7 days

7 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
4 days
5 days

9 days

Delivery standards
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

1 day

7 days
1 day

7 days
6 days
4 days
11 days
10 days
4 days
4 days
7 days
4 days
4 days
5 days
2 days
7 days
2 days
8 days
4 days
2 days

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

4 days
4 days
2 days

3 days

Delivery standards
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Fredericton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
2 days
6 days
1 day

2 days
4 days
8 days
9 days
4 days
4 days
1 day

3 days
3 days
2 days
6 days
1 day

6 days
4 days
4 days
7 days

7 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
4 days
5 days

8 days

Delivery standards
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
2 days
1 day

3 days
8 days
9 days
3 days
3 days
1 day

2 days
2 days
2 days
5 days
1 day

5 days
4 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

9 days
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days
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Happy Valley

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

10 days
8 days
10 days
8 days
8 days
6 days
1 day

8 days
6 days
6 days
8 days
6 days
6 days
6 days
10 days
8 days
10 days
8 days
6 days
10 days

10 days
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Whitehorse 11 day

Windsor 6 days
Winnipeg 10 days
Yellowknife 11 day
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lgaluit

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

10 days
9 days
10 days
9 days
9 days
6 days
8 days
1 day

6 days
6 days
9 days
6 days
6 days
6 days
10 days
9 days
10 days
9 days
6 days
10 days

10 days
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Whitehorse 8 days

Windsor 6 days
Winnipeg 10 days
Yellowknife 4 days
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Kitchener

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days
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Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
1 day

1 day

3 days
8 days
9 days
3 days
3 days
1 day

2 days
2 days
2 days
5 days
1 day

5 days
3 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

8 days

Delivery standards
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
3 days
4 days
3 days
2 days
2 days
6 days
6 days
2 days
2 days
2 days
1 day

1 day

1 day

4 days
2 days
4 days
4 days
1 day

4 days

5 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

7 days
2 days
3 days

7 days

Delivery standards
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
3 days
4 days
3 days
2 days
2 days
6 days
6 days
2 days
2 days
2 days
1 day

1 day

1 day

4 days
2 days
4 days
4 days
1 day

5 days

6 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

7 days
2 days
3 days

7 days

Delivery standards
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Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

5 days
2 days
5 days
3 days
2 days
2 days
6 days
6 days
2 days
2 days
2 days
1 day

1 day

1 day

4 days
2 days
4 days
4 days
2 days
6 days

6 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
2 days
3 days

8 days
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
7 days
2 days
7 days
5 days
4 days
11 days
10 days
4 days
4 days
6 days
4 days
4 days
4 days
1 day

6 days
1 day

8 days
3 days
3 days

3 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

6 days
4 days
2 days

5 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
1 day

1 day

3 days
8 days
9 days
3 days
3 days
1 day

2 days
2 days
2 days
5 days
1 day

5 days
3 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

8 days
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
7 days
2 days
7 days
5 days
4 days
11 days
10 days
4 days
4 days
6 days
4 days
4 days
4 days
1 day

6 days
1 day

8 days
3 days
3 days

3 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

6 days
4 days
2 days

5 days

Delivery standards
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

7 days
4 days
7 days
4 days
4 days
5 days
8 days
9 days
5 days
5 days
3 days
4 days
4 days
4 days
7 days
3 days
7 days
1 day

5 days
8 days

9 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

11 day
5 days
6 days

11 day
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Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
1 day

1 day

2 days
3 days
3 days
3 days
5 days
1 day

4 days

5 days
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
8 days
2 days
8 days
7 days
4 days
11 days
10 days
5 days
5 days
8 days
4 days
4 days
5 days
3 days
8 days
3 days
9 days
4 days
1 day

1 day

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

5 days
5 days
3 days

5 days

Delivery standards
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
8 days
2 days
8 days
7 days
6 days
11 days
10 days
6 days
6 days
8 days
5 days
6 days
6 days
3 days
8 days
3 days
10 days
5 days
1 day

1 day

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

6 days
6 days
3 days

5 days

Delivery standards
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Whitehorse

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
9 days
4 days
9 days
9 days
7 days
11 day
8 days
7 days
7 days
9 days
7 days
7 days
9 days
6 days
9 days
6 days
11 day
7 days
5 days

6 days

Delivery standards
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Whitehorse 1 day

Windsor 7 days
Winnipeg 7 days
Yellowknife 6 days
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Windsor

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days

Delivery standards Page 260



Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
6 days
2 days
6 days
5 days
3 days
11 days
10 days
3 days
3 days
6 days
3 days
3 days
3 days
2 days
6 days
2 days
7 days
3 days
3 days

3 days

Delivery standards
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Whitehorse 7 days

Windsor 3 days
Winnipeg 1 day
Yellowknife 5 days

Delivery standards Page 262



Yellowknife

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
9 days
3 days
8 days
9 days
6 days
11 day
5 days
6 days
6 days
8 days
7 days
7 days
8 days
5 days
8 days
3 days
3 days
6 days
5 days

5 days

Delivery standards
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Whitehorse 6 days

Windsor 6 days
Winnipeg 5 days
Yellowknife 1 day

Delivery standards for flat rate box
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

1 day
7 days
1 day
7 days
6 days
4 days
11 days
10 days
4 days
4 days
7 days
4 days
4 days
5 days
2 days
7 days
2 days
8 days
4 days
2 days
2 days

4 days

Delivery standards
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Windsor 4 days
Winnipeg 2 days

Yellowknife 4 days

Delivery standards Page 266



Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
2 days
1 day

4 days
8 days
9 days
4 days
4 days
1 day

3 days
3 days
3 days
6 days
2 days
6 days
4 days
4 days
7 days

7 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
4 days
3 days

9 days

Delivery standards

Page 268



Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

1 day

7 days
1 day

7 days
6 days
4 days
11 days
10 days
4 days
4 days
7 days
4 days
4 days
5 days
2 days
7 days
2 days
8 days
4 days
2 days

2 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

4 days
4 days
2 days

3 days

Delivery standards
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Fredericton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
2 days
6 days
1 day

2 days
4 days
8 days
9 days
4 days
4 days
1 day

3 days
3 days
2 days
6 days
1 day

6 days
4 days
4 days
7 days

7 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
4 days
5 days

8 days

Delivery standards

Page 272



Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
2 days
1 day

3 days
8 days
9 days
3 days
3 days
1 day

2 days
2 days
2 days
5 days
1 day

5 days
4 days
3 days
7 days

7 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

9 days

Delivery standards

Page 274



Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days

Delivery standards Page 276



Happy Valley

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

10 days
8 days
10 days
8 days
8 days
6 days
1 day

8 days
6 days
6 days
8 days
6 days
6 days
6 days
10 days
8 days
10 days
8 days
6 days
10 days

10 days

Delivery standards
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Whitehorse 11 day

Windsor 6 days
Winnipeg 10 days
Yellowknife 11 day
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lgaluit

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

10 days
9 days
10 days
9 days
9 days
6 days
8 days
1 day

6 days
6 days
9 days
6 days
6 days
6 days
10 days
9 days
10 days
9 days
6 days
10 days

10 days

Delivery standards
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Whitehorse 8 days

Windsor 6 days
Winnipeg 10 days
Yellowknife 4 days

Delivery standards Page 280



Kitchener

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days

Delivery standards Page 282



London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards

Page 283



Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days

Delivery standards Page 284



Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
1 day

1 day

3 days
8 days
9 days
3 days
3 days
1 day

2 days
2 days
2 days
5 days
1 day

5 days
3 days
3 days
7 days

7 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

8 days

Delivery standards
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
3 days
4 days
3 days
2 days
2 days
6 days
6 days
2 days
2 days
2 days
1 day

1 day

1 day

4 days
2 days
4 days
4 days
1 day

4 days

5 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

7 days
2 days
3 days

7 days

Delivery standards

Page 288



Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
3 days
4 days
3 days
2 days
2 days
6 days
6 days
2 days
2 days
2 days
1 day

1 day

1 day

4 days
2 days
4 days
4 days
1 day

5 days

6 days

Delivery standards

Page 289



Whitehorse
Windsor
Winnipeg

Yellowknife

7 days
2 days
3 days

7 days

Delivery standards

Page 290



Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

5 days
2 days
5 days
3 days
2 days
2 days
6 days
6 days
2 days
2 days
2 days
1 day

1 day

1 day

4 days
2 days
4 days
4 days
2 days
6 days

6 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
2 days
3 days

8 days

Delivery standards

Page 292



Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
7 days
2 days
7 days
5 days
4 days
11 days
10 days
4 days
4 days
6 days
4 days
4 days
4 days
1 day

6 days
1 day

8 days
3 days
3 days

3 days

Delivery standards

Page 293



Whitehorse
Windsor
Winnipeg

Yellowknife

6 days
4 days
2 days

5 days

Delivery standards

Page 294



Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
1 day

6 days
1 day

1 day

3 days
8 days
9 days
3 days
3 days
1 day

2 days
2 days
2 days
5 days
1 day

5 days
3 days
3 days
7 days

7 days

Delivery standards

Page 295



Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

8 days

Delivery standards

Page 296



Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
7 days
2 days
7 days
5 days
4 days
11 days
10 days
4 days
4 days
6 days
4 days
4 days
4 days
1 day

6 days
1 day

8 days
3 days
3 days

3 days

Delivery standards

Page 297



Whitehorse
Windsor
Winnipeg

Yellowknife

6 days
4 days
2 days

5 days

Delivery standards

Page 298



St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

7 days
4 days
7 days
4 days
4 days
5 days
8 days
9 days
5 days
5 days
3 days
4 days
4 days
4 days
7 days
3 days
7 days
1 day

5 days
8 days

9 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

11 day
5 days
6 days

11 day

Delivery standards

Page 300



Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
1 day

1 day

2 days
3 days
3 days
3 days
5 days
1 day

4 days

5 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days

Delivery standards Page 302



Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
8 days
2 days
8 days
7 days
4 days
11 days
10 days
5 days
5 days
8 days
4 days
4 days
5 days
3 days
8 days
3 days
9 days
4 days
1 day

1 day

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

5 days
5 days
3 days

5 days

Delivery standards

Page 304



Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
8 days
2 days
8 days
7 days
6 days
11 days
10 days
6 days
6 days
8 days
5 days
6 days
6 days
3 days
8 days
3 days
10 days
5 days
1 day

1 day

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

6 days
6 days
3 days

5 days

Delivery standards
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Whitehorse

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
9 days
4 days
9 days
9 days
7 days
11 day
8 days
7 days
7 days
9 days
7 days
7 days
9 days
6 days
9 days
6 days
11 day
7 days
5 days

6 days

Delivery standards
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Whitehorse 1 day

Windsor 7 days
Winnipeg 7 days
Yellowknife 6 days
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Windsor

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
4 days
4 days
4 days
3 days
1 day

6 days
6 days
1 day

1 day

3 days
2 days
2 days
2 days
4 days
3 days
4 days
5 days
1 day

5 days

6 days

Delivery standards
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Whitehorse 7 days

Windsor 1 day
Winnipeg 3 days
Yellowknife 6 days
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Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

2 days
6 days
2 days
6 days
5 days
3 days
11 days
10 days
3 days
3 days
6 days
3 days
3 days
3 days
2 days
6 days
2 days
7 days
3 days
3 days

3 days

Delivery standards
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Whitehorse 7 days

Windsor 3 days
Winnipeg 1 day
Yellowknife 5 days
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Yellowknife

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
9 days
3 days
8 days
9 days
6 days
11 day
5 days
6 days
6 days
8 days
7 days
7 days
8 days
5 days
8 days
5 days
11 day
6 days
5 days

5 days

Delivery standards
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Whitehorse 6 days

Windsor 6 days
Winnipeg 5 days
Yellowknife 1 day

Delivery standards for Regular Parcel
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Calgary

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina
Saint John
Saskatoon
St. John's
Toronto
Vancouver
Victoria

Whitehorse

2 days
9 days
3 days
9 days
8 days
6 days
13 days
11 days
6 days
6 days
9 days
6 days
6 days
7 days
4 days
9 days
4 days
10 days
6 days
4 days
4 days

6 days

Delivery standards
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Windsor 6 days
Winnipeg 4 days

Yellowknife 6 days

Delivery standards Page 316



Charlottetown

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

8 days
2 days
8 days
4 days
3 days
5 days
10 days
11 day
5 days
5 days
3 days
4 days
4 days
4 days
7 days
3 days
7 days
5 days
5 days
9 days

9 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

11 day
5 days
3 days

11 day

Delivery standards
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Edmonton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

3 days
9 days
2 days
9 days
8 days
6 days
13 days
11 days
6 days
6 days
9 days
6 days
6 days
7 days
4 days
9 days
4 days
10 days
6 days
4 days

4 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

6 days
6 days
4 days

5 days

Delivery standards

Page 320



Fredericton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

8 days
3 days
8 days
2 days
3 days
5 days
10 days
11 day
5 days
5 days
3 days
4 days
4 days
4 days
7 days
3 days
7 days
5 days
5 days
9 days

9 days

Delivery standards
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Whitehorse 11 day

Windsor 5 days
Winnipeg 7 days
Yellowknife 10 days
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Halifax

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

8 days
3 days
8 days
4 days
2 days
5 days
10 days
11 day
5 days
5 days
3 days
4 days
4 days
4 days
7 days
3 days
7 days
5 days
5 days
9 days

9 days

Delivery standards
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Whitehorse
Windsor
Winnipeg

Yellowknife

11 day
5 days
7 days

11 day

Delivery standards
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Hamilton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
5 days
6 days
6 days
5 days
2 days
8 days
8 days
3 days
3 days
5 days
4 days
3 days
4 days
5 days
5 days
5 days
7 days
3 days
7 days

7 days

Delivery standards

Page 325



Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

8 days
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Happy Valley

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

11 days
10 days
11 days
10 days
10 days
8 days
2 days
10 days
8 days
8 days
10 days
8 days
8 days
8 days
11 days
10 days
11 days
10 days
8 days
11 days

11 days
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Whitehorse 12 days

Windsor 8 days
Winnipeg 11 days
Yellowknife 12 days
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lgaluit

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

11 days
11 day
11 days
11 day
11 day
8 days
10 days
2 days
8 days
8 days
11 day
8 days
8 days
8 days
11 days
11 day
11 days
11 day
8 days
11 days

11 days

Delivery standards

Page 329



Whitehorse 10 days

Windsor 8 days
Winnipeg 11 days
Yellowknife 6 days
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Kitchener

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
6 days
6 days
6 days
5 days
3 days
8 days
8 days
2 days
3 days
5 days
4 days
3 days
4 days
6 days
5 days
6 days
7 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

8 days
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London

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
6 days
6 days
6 days
5 days
3 days
8 days
8 days
3 days
2 days
5 days
4 days
3 days
4 days
6 days
5 days
6 days
7 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

8 days
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Moncton

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

8 days
3 days
8 days
3 days
3 days
5 days
10 days
11 day
5 days
5 days
2 days
4 days
4 days
4 days
7 days
3 days
7 days
5 days
5 days
9 days

9 days
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Whitehorse 11 day

Windsor 5 days
Winnipeg 7 days
Yellowknife 10 days
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Montréal

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
5 days
6 days
5 days
4 days
4 days
8 days
8 days
4 days
4 days
4 days
2 days
3 days
3 days
5 days
4 days
5 days
6 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
4 days
5 days

9 days
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Ottawa

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
5 days
6 days
5 days
4 days
3 days
8 days
8 days
3 days
3 days
4 days
3 days
2 days
3 days
6 days
4 days
6 days
7 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
5 days

9 days
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Québec

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

7 days
5 days
7 days
5 days
4 days
4 days
8 days
8 days
4 days
4 days
4 days
3 days
3 days
2 days
6 days
4 days
6 days
6 days
4 days
8 days

8 days
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Whitehorse 11 day

Windsor 4 days
Winnipeg 6 days
Yellowknife 10 days
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Regina

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
9 days
4 days
9 days
7 days
5 days
13 days
11 days
6 days
6 days
8 days
5 days
6 days
6 days
2 days
8 days
3 days
10 days
5 days
5 days

5 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

8 days
6 days
3 days

7 days
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Saint John

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

8 days
3 days
8 days
3 days
3 days
5 days
10 days
11 day
5 days
5 days
3 days
4 days
4 days
4 days
7 days
2 days
7 days
5 days
5 days
9 days

9 days
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Whitehorse 11 day

Windsor 5 days
Winnipeg 7 days
Yellowknife 10 days
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Saskatoon

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
9 days
4 days
9 days
7 days
5 days
13 days
11 days
6 days
6 days
8 days
5 days
6 days
6 days
3 days
8 days
2 days
10 days
5 days
5 days

5 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

8 days
6 days
3 days

7 days
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St. John's

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

9 days
6 days
9 days
6 days
5 days
7 days
10 days
11 day
7 days
7 days
5 days
6 days
7 days
6 days
9 days
5 days
9 days
2 days
7 days
10 days

10 days
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Whitehorse 12 days

Windsor 7 days
Winnipeg 8 days
Yellowknife 11 days
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Toronto

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
5 days
6 days
6 days
5 days
3 days
8 days
8 days
3 days
3 days
5 days
3 days
3 days
4 days
5 days
5 days
5 days
7 days
2 days
7 days

7 days

Delivery standards

Page 351



Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
3 days
4 days

8 days
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Vancouver

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
10 days
4 days
10 days
9 days
7 days
13 days
11 days
7 days
7 days
10 days
7 days
7 days
8 days
5 days
10 days
5 days
11 days
7 days
2 days

3 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

7 days
7 days
5 days

7 days
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Victoria

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
10 days
4 days
10 days
9 days
7 days
13 days
11 days
7 days
7 days
10 days
7 days
7 days
8 days
5 days
10 days
5 days
11 days
7 days
3 days

2 days

Delivery standards

Page 355



Whitehorse
Windsor
Winnipeg

Yellowknife

8 days
7 days
5 days

7 days
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Whitehorse

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
11 day
6 days
11 day
11 day
9 days
12 days
10 days
9 days
9 days
11 day
9 days
9 days
11 day
8 days
11 day
8 days
12 days
9 days
7 days

8 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

2 days
9 days
9 days

8 days
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Windsor

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
6 days
6 days
6 days
5 days
3 days
8 days
8 days
3 days
3 days
5 days
4 days
3 days
4 days
6 days
5 days
6 days
7 days
3 days
7 days

7 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
2 days
5 days

8 days
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Winnipeg

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

4 days
8 days
4 days
8 days
7 days
5 days
13 days
11 days
5 days
5 days
8 days
5 days
5 days
6 days
3 days
8 days
3 days
9 days
4 days
5 days

5 days
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Whitehorse
Windsor
Winnipeg

Yellowknife

9 days
5 days
2 days

7 days
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Yellowknife

Find the location (city) of the facility where your mailing will be delivered for the
estimated delivery standard.

Calgary
Charlottetown
Edmonton
Fredericton
Halifax
Hamilton
Happy Valley
lgaluit
Kitchener
London
Moncton
Montréal
Ottawa
Québec
Regina

Saint John
Saskatoon
St. John's
Toronto
Vancouver

Victoria

6 days
11 day
5 days
10 days
11 day
8 days
12 days
6 days
8 days
8 days
10 days
9 days
9 days
10 days
7 days
10 days
7 days
11 days
8 days
7 days

7 days
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Whitehorse 8 days

Windsor 8 days
Winnipeg 7 days
Yellowknife 2 days

4.6 Delivery standard adjustments

Adjust the delivery standard found on the Delivery standards by service - Parcels
(Canada) page as follows:

- If the item is originating from or is addressed to a Non-Major Urban Centre (as you
determined on the How to find delivery standards for Parcel Services shipping in
Canada page) and is a Regional or National shipment (as you determined on the
Parcels - Important definitions page), add 1 day

- If the processing facilities identified in steps 2 are the same and the shipment isn't a
Local shipment (as you determined on the Parcels - Important definitions page), add 1
day

- If either the originating or destination Forward Sortation Area (FSA) is a Non-Major
Urban Centre, use the Postal codes of remote areas table to figure out if either postal
code is also remote

- If the originating or destination postal code is remote, add up to 5 days

5. Delivery standards to the U.S.

5.1 Small Packet

Small Packet

The estimated delivery standard for Small Packet™ — Air service to U.S. destinations is 5
to 8 business days.
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@ Please note:
On-Time Delivery Guarantee, where applicable, is subject to terms and
conditions.

5.2 How to find delivery standards to the U.S. for
other services

To calculate the estimated delivery standard to the U.S. for other services, follow the
steps below.

1. Find the processing facilities for U.S. destinations and add
the extra business days

On the Processing facilities to the U.S. with added business days page, use the table
corresponding to the service you're using (for example, Xpresspost™ — USA) to
determine to which of the 3 processing facilities (Montreal, Toronto, Vancouver) the
shipment will be sent based on your originating Forward Sortation Area (FSA).

Remember the number of extra business days so you can add it to the delivery
standard.

2. Find the delivery standard to the U.S.

On the Delivery standards to the US by service page, use the table corresponding to the
service you're using (for example, Xpresspost — USA) to determine the applicable
delivery standard.

Consider the processing facility determined in Step 1 and use one of the following
tables:

+ If you addressed your item to one of the major U.S. cities listed, use the Delivery
standards to major US urban centres table

- If you didn't address the item to one of the major U.S. cities listed, use the Delivery
standards to U.S. states table

3. Calculate your delivery standard

Add the number of extra business days (found in Step 1) to the delivery standard (found
in Step 2).
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5.3 Processing facilities to the U.S. with added
business days

Use the following tables to determine which processing facility we'll send your deposit
from.

In this section

» Xpresspost — USA processing facilities
* Expedited Parcel — USA processing facilities

» Tracked Packet — USA processing facilities
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@ Please note:

- These calculations are for estimation purposes only. Our shipping
systems or tools will present updated delivery standards when you
provide a destination postal code. We'll provide delivery standards
that apply to the On-Time Delivery Guarantee when we accept the
item.

* In addition to other limitations, the On-Time Delivery Guarantee
doesn’t apply to post office box addresses, food items, or items
mailed to U.S. territories and possessions including:

+ American Samoa 96799
+ Wake Island 96898

+ Guam

- Palau

+ Micronesia

+ Mariana Islands

« Marshall Islands 969

« The On-Time Delivery Guarantee also doesn't apply to United States
Army Post Offices (APOs) or military installations, including U.S.
Military zip codes:

- 090 to 098
- 962 to 966

- 340

Xpresspost — USA processing facilities

Montreal

Add 0 days H1A to HOX
J4G to J4S
J4V to J4AZ
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Add 1 day 111GOY to GOZ
HOA to HOM
JOA to JOL
JON to JOW 1~ Jox =
J0Z " J1Ato J4B
JAT " J5Ato J9Z
KOA to KOG ~ KOJ -
K1A to K7C ~ K7H
K7S to K8H

Add 2 days 11111 AQL T

AOP 0A3 ~ AOP 0A5
AOP 1CO to AOP 1EQ
AOP 180 " 11

BOL to B9Z

COAto C9Z

DOA to D9Z

EOA to E9H

X0A 0A1 ~ X0A OHO
X0A THO

Add 5 days GOG 0A2 to GOG 0A4
GOG 0A6 to GOG 0A7
GOG 0A9
GOG 0B3 to GOG 0B5
GOG 0B7 to GOG 0BY
GOG 0C1
GOG 0C5 to GOG 0C7
GOG 1C0 to GOG 1G0
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G0OG 1J0

GOG TMO to GOG TNO
G0G 1S0 to GOG 1T0
GOG TWO0 ~ GOG 120
G0G 2C0 ~ GOG 2G0
G0G 2P0 to GOG 2T0
G0OG 2W0 to GOG 220
GOW 0A4 ~ GOW 0C2
GOW 1C0

GOW 3B0 to GOW 3C0
GOX OE5 ~ GOX OE9
GOX 3M0

GOX 3P0 to GOX 3RO
JoM " Jow 2¢0

JOY 0A1 to JOY 0A2
JOY 0A5 ~ JoY 2x0
JOY 3B0 ~ JOY 3HO
X0A 0A3 ~ XOA OWO

Add 7 days

AOE 3B0 ~ AOG 0B3
AOG 0BS ~ AOG 0C9
AOG OES ~ AOG OH5
AOG 0J5  AOG 0J8
AOG 1RO~ AOG TWO -
AOG 2B0

AOG 2WO0 to AOG 2X0
AOG 3V0

AOG 370 to AOG 4B0
AOG 4H0 ~ AOH 0BS
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AOH 0B9 ~ AOH 0C3
AOH 1L0 ~ AOH TNO
AOH 2C0 ~ AOH 2J0
AOJ 0B1 to AQJ 0B2
AOJ TKO ~AOJ TLO

AOJ TNO

AOK 0A1 to AOK 0A2
AOK 0A5

AOK 0A7 to AOK 0A8
AOK 0B1 ~ AOK 0B3

AOK 0B5 ~ AOK 0B7

AOK 0C1 to AOK 0C2
AOK 0C6 -

AOK 0C8 to AOK 0C9
AOK OE5

AOK OE9 to AOK 0G3
AOK 0G8 to AOK OH1
AOK OH4 to AOK OH5 -
AOK OH7 to AOK 0J3
AOK 0J6

AOK 0J9 to AOK OK1 -
AOK OK3 ~ AOK 1AQ

AOK 1CO

AOK 1J0 to AOK 1PQ -
AOK 170 to AOK TWO
AOK 1Y0 to AOK 120
AOK 2B0

AOK 2GO to AOK 2J0
AOK 2NO to AOK 2X0 -
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AOK 3KO to AOK 3L0
AOK 3NO to AOK 3P0 -
AOK 3Y0 ~ AOK 4A0

AOK 4E0 ~ AOK 4J0

AOK 4L0 ~ AOK 4P0

AOK 4S0 to AOK 4W0
AOK 5C0 ~ AOK 5P0

AOK 5S0 ~ AOK 5V0

AOK 5Y0 ~ AOM 1KO
AON 0A6 ~ AON 0B5 -

AON 2KO to AON 2L0 ~
AOP OAT to AOP 0A2
AOP 0A4

AOP 0A6 to AOP 1AQ
AOP 1G0 to AOP 1P0
BOC 1E0 ~ BOK 1J0

XO0A 1

Toronto

Add 0 days

L1GtoL1Z ~L3L "
L3P to L3T
L3X to L3Y
L4Ato L4L
L4Sto L7A
M1B to MOW

Add 1 day

KOH to KOM
K7G to K7R
K8Nto L1E -
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L2Ato L3K ~L3M
L3V L3z

L4M to L4R
L7BtoL9Z

NOA to NOR T~
NTA to POG -

P1A to P6C

Add 2 days

11TV POW T TROY
P7Ato PSN ~ P8T 11
11TROKtoROL T
ROM to R7N

Add 3 days

ROB' ROC OBS
ROC 1E0 ~ R8A to ROA

Add 4 days

NOR TMO ~ POH 1CO
POL 0A2 ~ POL 0A7
POL 0B2

POL 0B4 to POL 0B5
POL 1A0 ~ POL THO
POL 1S0

POL 1WO to POL 1Y0
POL 2HO ~ POL 2P0
POM 0B3 ~ POM 1CO0
POM 2S0 ~ POM 2X0
POM 220 ~ POT 0AT
POT 0BT to POT 0B2
POT 0C7 ~ POT 1LO
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POT 1P0 ~ POT 120
POT 2L0

POT 3A0 to POT 380
POV OA1 ~ POV 0A3
POV 0A7 ~ POV 0BT
POV 0B4 to POV 0B5
POV 0B8 to POV 0C5 -
POV 0C7 to POV 1B0 -
POV TEQ to POV 1J0
POV TMO to POV 1NO
POV 1V0 to POV TWO
POV 1Y0 to POV 2A0
POV 2G0 - POV 2L0
POV 2P0

POV 2Y0 to POV 270
POV 3B0 to POV 3GO -
POX OA5 ~ POX 1BO -
POX 1E0 ~ POX 1PO

Add 6 days

ROA 0S0

ROB 0AQ to ROB 0A4 ~
ROB 0A7 to ROB 0B2 -
ROB 0B4 to ROB 0B9
ROB 0C1 to ROB 0G0
ROB 0LO to ROB 1S0
ROB 1WO to ROB 2HO
ROC 0B9 ~ ROC OE2
ROC 0G4 ~ROC 0J0
ROC OVO ~ ROC 1VO
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ROC 2A0 ~ ROC 2P0
ROC 3KO ~ ROE 0B1
ROE 0B6 ~ ROE 0C3
ROE 0J0 ~ ROE 1E0
ROE 1KO ~ ROE 1NO
ROE 2E0 ~ ROJ OLO
R0OJ 0Z0 ~ROJ 1KO
ROJ 1Y0 ~ROL 0A3
ROL 0A6 ~ ROL 0B5
ROL 0C5 ~ ROL OE2
ROL OKO ~ ROL OMOQ
ROL ORO ~ROL 1LO
ROL 1Y0 ~ROL 2C0
ROL 2KO ~ SOP ~ XOC

Vancouver

Add 0 days VOM ©VOX T VIM
VIP V1S
VIV to V2E  V2H
V2P to VBA V8L
V8N to VOE

Add 1 day IRRERRERINRERERE
TTTTTIAto T8R
T8T"I11‘I1'I11‘I1W

V1Ato VIE  VIH
VIKto VIL  VIN
VIR “VIT "V2G
V2J to V2N
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V8B to V8K ~ V8M
VOG to VOZ ~ X1A

Add 2 days 1T8S T8V to T8X !
VG  V1J  Y1A

Add 4 days SOC 0VO ~ SOE 0A4
SOE 0GO ~ SOE 0S0
SOH 0G3 ~ SOH TW0
SOH 2V0 ~ SOH 3M0
S0J 0B9 ~S0J 0C2
S0J 0C3 ~S0J 0C6
S0J 0C9 ~ SOJ OET
S0J 0G6 ~ S0J 0G8
S0J OHO to SOJ OHT
S0J OW0 ~ S0J 1S0
S0J 1Y0 ~ S0J 2B0
S0J 2L0 ~ S0J 2P0
S0J 2RO
S0J 280 to S0J 2T0
S0J 2W0 ~S0J 3C0
S0J 3E0 ~ SOK 0A9
SOK OHO ~ SOK 0J8
SOK 1L0 ~ SOK 1Y0
SOK 2C0 ~ SOK 3NO
SOK 3S0 ~ SOK 4B0
SOK 4EO0 to SOK 4H0 -
SOL 0B7 ~ SOL OE5
SOL 0J0 ~ SOL 1Y0
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SOM OAT = SOM 0A6 -
SOM 0B5 to SOM 0B6
SOM 0BS

SOM 0C5 to SOM 0C6
SOM 0G0 ~ SOM 0G3
SOM OHO ~ SOM 0KO
SOM OMO ~ SOM 0S0
SOM 1G0 ~ SOM 2H0
SOM 2M0

SOM 3B0 to SOM 3H0
TOA 0A4 to TOA 0A5
TOA OB5 to TOA 0B6
TOA 0C4

TOA 1S0 to TOA 1ST
TOA 1X0

TOA 2A0 to TOA 2B0
TOA 2E0 ~ TOA 2J0
TOA 3G0 ~ TOA 3KO
TOB OMO

TOC ORO to TOC 0S0
TOC OWO ~ TOC TWO -
TOE 0B2

TOE OKO to TOE OLO -
TOE THO ~ TOG 0A5
TOG OKO ~ TOG 2NO
TOG 2W0 ~ TOH 0B9
TOH 0E6 ~ TOH 0G6
TOH ONO ~ TOH 0S0
TOH 1J0 " TOH 1RO
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TOH 2NO to TOH 2N2
TOH 3X0 ~ TOH 4A0
TOJ 0A5  TOJ OB3
TOJ OE7 ~ TOJ OKO
T0OJ 0X0 ~ T0OJ1CO
TOJ THO

T0J 1L0 to TOJ 1MO
T0J 2G0 ~ TOJ 2MO
T0J 270~ T0J 3C0
T0J 3J0 ~ TOK 0AO
TOK 0A5

TOK 0B4 to TOK 0B5 -
TOK 0C3 ~ TOK 0C5
TOK 0C9 ~ TOK 0SO0
TOK 1E0 ~ TOK 1LO
TOK INO ~ TOK 1RO
TOK 2J0 ~ TOK 2MO
TOK 2RO~ TOL 1Y0
TOM 0C6 ~ TOM 1LO
TOM 2H0 ~TOP1”
VOB 1RO

VOC 0A7 to VOC 0BT
VOC 0B8

VOC 1EO to VOC 1G0
VOC 1KO to VOC 1L0
VOC 1S0

VOC 1Y0 to VOC 2B0
VOC 2HO0

VOC 2R0 to VOC 2V0
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VOC 2X0 to VOC 220
VOE 1S0 ~ VOG 0B1
VOG 0B5 VOG 1B0
VOG TNO ~ VOJ 0A2
VOJ 0B4 ~ VOJ 0B6
VOJ 0B7 ~VOJ 0B8
V0J 0C4 to VOJ 0C5
VOJ TA0

VOJ THO to VOJ 1KO
VOJ TR0~ VOJ 1TO
VOJ 1X0 ~ VOJ 280
VOJ 2HO ~ VOJ 2KO
VOJ 2P0

VOJ 270 to VOJ 2W0 -
VoJ 270

V0J 3B0 to VOJ 3E0
V0J 3J0 to VOJ 3MO
VOJ 3T0 ~ VOK 0B3
VOK 1NO to VOK 1P0 -
VOL 0A2 to VOL 0A3
VOL 0A7 to VOL 1C0
VOL THO to VOL 1KO
VOL TMO

VOL 1RO to VOL 1X0
VON 0A6 ~ VON 0B2
VON 0E4 ~ VON TMO
VON 120~ VON 2B0
VON 2V0 ~ VON 3L0
VOP 0AT to VOP 0A2
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VOP 0A4 - VOP 1B0
VOP 1J0 to VOP 1L0
VOP 1P0 ~ VOP 1S0
VOP 1V0 to VOP TWO
VOP 10 ~ VOR 0B3
VOR 0B4 ~ VOR 1A0
VOR 1B0 ~ VOR 2BO0
VOR 2J0  VOS 1KO -
VoT 1

VOV 0A2 to VOV 1E0
VOV 1THO ~ VOW

Add 6 days TOV ~X0B  XOE' "
X0G ~ YOA
Add 7 days YOB

Expedited Parcel — USA processing facilities

Montreal

Add 0 days GOA ~ GOM to GOT
GOX ' GOY to G4A
G5V G5Yto G7A
GST to JOL
JON to Jow 1
JOX to JOY T
J0Z to KOG ~ KOJ
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K1Ato K7C  K7H
K7S to K8H

Add 1 day 11 BOL to EQH
GOH to GOL ~ GOV
G4R to G4S
G4V to G5T
G7B to G8P

Add 3 days ATAto ATH ~AIN
ATV~ A2A to A2N
ASA  A8SA

Add 4 days AOAto AOE 1 1117
AOL TTATK to ATM
A1S T ATW to ATY

Add 5 days AOP '~ AOR 1BO

A2V

GOG 0A2 to GOG 0A4 -
GOG 0A6 to GOG 0A7 -
GOG 0A9

G0G 0B3 to GOG 0B5
G0OG 0B7 to GOG 0B9
G0G 0C1

G0G 0C5 to GOG 0C8
G0G 1C0 to GOG 1GO0
G0OG 1J0

G0OG TMO to GOG TNO
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G0G 1S0 to GOG 1T0
GOG TWO0 ~ GOG 120
G0G 2C0 ~ GOG 2G0
G0G 2P0 to GOG 2T0
G0OG 2W0 to GOG 220
GOW 0A4 ~ GOW 0C2
GOW 1C0

GOW 3B0 to GOW 3C0
GOX OE5 ~ GOX 3MO
GOX 3P0 to GOX 3RO
G4T ~JOM

Jow 2¢c0 "

JOY 0A1 to JOY 0A2
JOY 0A5

JOY 2X0 to JOY 3B0
JOY 3HO ~ X0A 0AT
X0A 0A3 ~ XOA OHO
X0A OWO to XOA THO

Add 6 days

AOR

Indeterminate

AOE 3B0 ~ AOG 0B3
AOG 0B8 ~ AOG 0C9
AOG OES ~ AOG OH5
AOG 0J5  AOG 0J8
AOG 1RO~ AOG TWO -
AOG 2B0

AOG 2WO0 to AOG 2X0
AOG 3V0
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AOG 3Z0 to AOG 4B0 -
AOG 4HO ~ AOH 0B8
AOH 0B9 ~ AOH 0C3
AOH 1L0 ~ AOH TNO
AOH 2C0 ~ AOH 2J0
AOJ 0B1 to AQJ 0B2
AOJ TKO ~AOJ TLO

AOJ TNO

AOK 0A1 to AOK 0A2
AOK 0A5 ~ AOK 0A8 -

AOK 0B1 ~ AOK 0B5

AOK 0B7 ~ AOK 0C2
AOK 0C6 ~ AOK 0C9
AOK OE5

AOK OE9 to AOK 0G3
AOK 0G8 to AOK OHT -
AOK OH3 to AOK OH5 -
AOK OH7 to AOK 0J3
AOK 0J6

AOK 0J9 to AOK OK1 -
AOK OK3 to AOK TAQ -
AOK 1CO

AOK 1J0 to AOK 1PQ -
AOK TWO

AOK 1Y0 to AOK 120
AOK 2B0

AOK 2GO to AOK 2J0
AOK 2NO

AOK 2V0 to AOK 2X0
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AOK 3NO ~ AOK 3Y0
AOK 4A0 ~ AOK 4E0
AOK 4J0 ~ AOK 4L0
AOK 4P0

AOK 4S0 to AOK 4V0
AOK 5C0 ~ AOK 5P0 ~
AOM 1KO ~ AON 0A6 -
AON 0B5

AON 2KO to AON 2L0 ~
AOP OAT ~ AOP 0A2
AOP 0A4 ~ AOP 0A6
AOP 0A7 ~ AOP 0AS
AOP 1A0 ~ AOP 1GO
AOP 1J0 ~ AOP 1KO -
AOP 1LO ~ AOP TMO
AOP 1NO ~ AOP 1PO
BOC 1E0 ~ BOK 1J0
X0A

Toronto

Add 0 days KOH = KOK to KOM
K7G " K7K to K7R
K8N tol -
NTA to POG
PTH to P2A

Add 1 day 1POJtoPOL T
POM '~ PON to POS
P1A to P1C
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P2B to P7L

Add 2 days 1TPOW T TPOY
PSN to PON 17171
ROG to ROH ~ TROK
180G TSON
S2V to S6K
S7A10S7C
S7H to S7TW ~ SOH

Add 3 days 1177186V to S6X
S9A ~ SOV to SOX
TOV

Add 5 days NOR TMO ~ POH 1CO

POL 0A2 ~ POL 0A7
POL 0B2

POL 0B4 to POL 0B5
POL 1A0 ~ POL THO
POL 1S0

POL 1WO to POL 1Y0
POL 2HO ~ POL 2P0
POM 0B3 ~ POM 1CO0
POM 2S0 ~ POM 2X0
POM 220 ~ POT 0AT
POT 0BT to POT 0B2
POT 0C7 ~ POT 1LO
POT 1PO ~ POT 120
POT 2L0
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POT 3A0 to POT 380
POV OA1 ~ POV 0A3
POV 0A7 ~ POV 0BT
POV 0B4 to POV 0B5
POV 0B8 to POV 0C5 -
POV 0C7 to POV 1B0 -
POV TEQ to POV 1J0
POV TMO to POV 1NO
POV 1V0 to POV TWO
POV 1Y0 to POV 2A0
POV 2G0 - POV 2L0
POV 2P0

POV 2Y0 to POV 270
POV 3B0 to POV 3GO -
POX OA5 ~ POX 1BO -
POX 1E0 ~ POX 1PO

Indeterminate ROA 0S0
ROB 0AQ to ROB 0A4 ~
ROB 0A7 to ROB 0B2 -
ROB 0B4 to ROB 0B9
ROB 0C1 to ROB 0G0
ROB 0LO to ROB 1S0
ROB 1WO to ROB 2HO
ROC 0B9 ~ ROC OE2
ROC 0G4 ~ROC 0J0
ROC OVO ~ ROC 1VO
ROC 2A0 < ROC 2P0
ROC 3K0O ~ROE 0BT
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ROE 0B6 ~ ROE 0C3
ROE 0J0 ~ ROE 1E0
ROE 1KO ~ ROE 1NO
ROE 2E0 ~ ROJ OLO
ROJ 0Z0 ~ROJ 1KO
ROJ 1Y0 ~ROL 0A3
ROL 0A6 ~ ROL 0B5
ROL 0C5 ~ ROL OE2
ROL OKO ~ ROL OMOQ
ROL ORO ~ROL 1LO
ROL 1Y0 ~ROL 2C0
ROL 2KO ~ SOC OVO
SOE 0A4 ~ SOE 0GO
SOE 0S0 ~ SOH 0G3
SOH TWO0 ~ SOH 2V0
SOH 3M0 ~ S0J 0B9
S0J 0C2 to S0J 0C3
S0J 0C6 ~ S0J 0CY
S0J OET ~ S0J 0G6
S0J 0GS8

S0J OHO to SOJ OH1T
S0J OWO ~ S0J 1S0
S0J 1Y0 ~ S0J 2B0
S0J 2L0

S0J 2P0 to SOJ 2W0
S0J 3C0 to SOJ 3E0
SOK 0A9 ~ SOK OHO
SOK 0J8 ~ SOK 1LO
SOK 1Y0 ~ SOK 2C0
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SOK 3NO ~ SOK 3S0
SOK 4B0

SOK 4E0 to SOK 4HO0
SOL 0B7 ~ SOL OE5
SOL 0J0 ~SOL 1Y0
SOM OAT = SOM 0A6 -
SOM 0B5 to SOM 0B6
SOM 0BS

SOM 0C5 to SOM 0C6
SOM 0G0 ~ SOM 0G3
SOM OHO ~ SOM 0KO
SOM OMO ~ SOM 0S0
SOM 1G0 ~ SOM 2H0
SOM 2M0

SOM 3B0 to SOM 3H0

SOP

Vancouver

Add 0 days VIM V2P to V4S
VAW to V7Y - V8L
V8N to VOE

Add 1 day T1X to T3Z
T5Ato T6X

T8Ato T8H T8N
T8T T1VOH  TVOM
1117 V0X to VIE
VIH " ViKto VIL
VIN to V2N
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VAT V4V
V8A to V8B V8K
V8M ~ VOG to V97

Add 2 days 1111111111
TIAto TIW

T4A to T4X

T7Ato T7Z  T8L
TS8R T8V to T9S
TOW to VOA ~ 111711
V1G T Vv1J”

V8C to V8J

Add 3 days T8S

Add 4 days X1A "~ Y1A

Add 5 days TOA 0A4 to TOA 0A5
TOA 0B5 to TOA 0B6
TOA0C4  TOA 1SO0
TOA 1S1~ TOA 1X0
TOA 2A0 to TOA 2B0 -
TOA 2E0 ~ TOA 2J0
TOA 3G0  TOA 3KO
TOB OMO
TOC ORO to TOC 0S0
TOC OWO ~ TOC TWO
TOE 0B2
TOE OKO to TOE OLO
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TOE THO ~ TOG 0A5
TOG OKO -

TOG 2NO to TOG 2W0
TOH 0B9 ~ TOH OE6
TOH 0G6 ~ TOH ONO
TOH 0S0 ~ TOH 1J0
TOH 1RO

TOH 2NO to TOH 2N2
TOH 3X0 ~ TOH 4A0
TOJ 0A5  TOJ OB3
TOJ OE7 ~ TOJ OKO
T0OJ 0X0 ~ T0OJ1CO
TOJ THO

T0J 1L0 to TOJ 1MO
T0J 2G0 ~ TOJ 2MO
T0J 270 T0J 3C0
T0J 3J0 ~ TOK 0AO
TOK 0A5

TOK 0B4 to TOK 0B5 -
TOK 0C3 ~ TOK 0C5
TOK 0C9 ~ TOK 0SO0
TOK 1E0 ~ TOK 1LO
TOK INO ~ TOK 1RO
TOK 2J0 ~ TOK 2MO
TOK 2RO~ TOL 1Y0
TOM 0C6  TOM 1LO
TOM 2H0 ~ TOP
VOB 1RO

VOC 0A7 to VOC 0BT
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VOC 0B8

VOC 1EO to VOC 1G0
VOC 1KO to VOC 1L0
VOC 1S0

VOC 1Y0 to VOC 2B0
VOC 2HO

VOC 2R0 to VOC 2V0
VOC 2X0 to VOC 220
VOE 1S0 ~ VOG 0B1
VOG 0B5 VOG 1B0
VOG TNO ~ VOJ 0A2
VOJ 0B4

V0J 0B6 to VOJ 0B8
VOJ 0C4 to VOJ 1A0
VOJ THO to VOJ 1KO
VOJ TR0~ VOJ 1TO
VOJ 1X0 ~ VOJ 280
VOJ 2HO ~ VOJ 2KO
VOJ 2P0

VOJ 270 to VOJ 2W0
VoJ 270

V0J 3B0 to VOJ 3E0
V0J 3J0 to VOJ 3MO
VOJ 3T0 ~ VOK 0B3
VOK 1NO to VOK 1P0 -
VOL 0A2 to VOL 0A3
VOL 0A7 to VOL 1C0
VOL THO to VOL KO
VOL TMO
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VOL 1RO to VOL 1X0
VON 0A6 ~ VON 0B2
VON 0E4 ~ VON TMO
VON 120 to VON 280
VON 2V0 ~ VON 3L0
VOP 0AT to VOP 0A2
VOP 0A4 - VOP 1B0
VOP 1J0 to VOP 1L0
VOP 1P0 ~ VOP 1S0
VOP 1V0 to VOP TWO
VOP 120

VOR 0B3 to VOR 0B4 -
VOR 1A0 to VOR 1B0
VOR 2B0 ~ VOR 2J0
VOS 1KO - VOT

VOV 0A2 to VOV 1E0
VOV 1THO ~ VOW

Indeterminate

TOV ~ XOB to X0G
YOA to YOB

Tracked Packet — USA processing facilities

Montreal

Add 0 days

GOA  GOMto GOX 1
GOY to G4A ~ G5A
G5V to G7A

Delivery standards

Page 391



G8T to GOX

H1A to JOL -

JON to JOV ~Jow '
JOX " J1Ato JoL
KTA to K4A

Add 1 day 111 A0L T
ATAto A2N
BOE to BOJ ~ BOK1
BOL to E2S
E3A to E3G
E3N to E5A
E5SC to E9H
GOH to GOL
G4R to G4Z
G5B to G5T
G7Bto G8P  HOM
Joy1 " Joz”®
JOP to KOG ~ KOJ
K4B to K7C ~ K7H
K7S to K8H

Add 2 days AOK ™ AOPT AOR "
A2V E2v T E3L
ESB - XOA OAT
X0A OHO ~ X0A THO

Add 4 days GOG 0A2 to GOG 0A4
GOG 0A6 to GOG 0A7
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GOG 0A9

G0G 0B3 to GOG 0B5
G0G 0B7 to GOG 0B9
G0G 0CT

G0G 0C5 to GOG 0C7
G0G 1C0 to GOG 1G0
GOG 1J0

GOG TMO to GOG TNO
G0G 1S0 to GOG 1T0
GOG TWO0 ~ GOG 120
G0G 2C0 ~ GOG 2GO
G0G 2P0 to GOG 2T0
G0G 2W0 to GOG 220
GOW 0A4 ~ GOW 0C2
GOW 1C0

GOW 3B0 to GOW 3C0
GOX OE5 ~ GOX OE9
GOX 3M0

GOX 3P0 to GOX 3RO
JoM " Jow 2¢0

JOY 0A1 to JOY 0A2
JOY 0A5 ~ JoY 2x0
JOY 3B0 to JOY 3HO
X0A 0A3 ~ XOA OWO

Add 6 days

AOE 3B0 ~ AOG 0B3
AOG 0BS ~ AOG 0C9
AOG OES ~ AOG OH5
AOG 0J5  AOG 0J8
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AOG 1RO ~ AOG TWO -
AOG 2B0

AOG 2WO0 to AOG 2X0
AOG 3V0

AOG 3Z0 to AOG 4B0 -
AOG 4HO ~ AOH 0B8
AOH 0B9 ~ AOH 0C3
AOH 1L0 ~ AOH TNO
AOH 2C0 ~ AOH 2J0
AOJ 0B1 to AQJ 0B2 -
AOJ TKO ~AOJ TLO
AOJ TNO

AOK 0A1 to AOK 0A2
AOK 0A5

AOK 0A7 to AOK 0A8
AOK 0B1 ~ AOK 0B5
AOK 0B7

AOK 0C1 to AOK 0C2
AOK 0C6 -

AOK 0C8 to AOK 0C9
AOK OE5

AOK OE9 to AOK 0G3
AOK 0G8 to AOK OH1 -
AOK OH3 to AOK OH5 -
AOK OH7 to AOK 0J3
AOK 0J6

AOK 0J9 to AOK OK1 -
AOK 0K3 to AOK TAQ
AOK 1CO
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AOK 1J0 to AOK 1PO0
AOK TWO

AOK 1Y0 to AOK 120
AOK 2B0

AOK 2G0 to AOK 2J0
AOK 2NO

AOK 2V0 to AOK 2X0
AOK 3NO ~ AOK 3Y0
AOK 4A0 ~ AOK 4E0

AOK 4J0 ~ AOK 4L0

AOK 4P0

AOK 4S0 to AOK 4V0
AOK 5C0 ~ AOK 5PQ
AOM 1KO ~ AON 0A6 -
AON 0B5

AON 2KO to AON 2L0 ~
AOP OAT ~ AOP 0A2

AOP 0A4

AOP 0A6 to AOP 1AQ
AOP 1G0 to AOP 1P0
BOC 1E0 ~ BOK 1J0

XO0A 1

Toronto

Add 0 days

KOH ~ KOK to KOM
K7G ~ K7K to K7R
K8N to NOB

NOE to NOG ~ NOK
NTAto N4B ~ N4N
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N4W ~ N4Z to N5A
N5R to N6P -
N8N to NOK
POA to POG
PTH to P2A

Add 1 day KOH to KOM
K7G to K7P ~ NOC
NOH to NOJ ~
NOL to NOR
N4G to N4L
N4S to N4V~ N4X
N5C to N5R
N7A to N8M
NOV to N9y
POJ to POL -
POY to P1C ~ P2B
ROAT TROET
ROGROJ
ROK toROL '~
ROM to R7N

Add 2 days ROB'  ROC 0BS
ROC 1E0 ~ R8A to ROA

Add 4 days NOR TMO ~ POH 1CO
POL 0A2 ~ POL 0A7 -
POL 0B2
POL 0B4 to POL 0B5
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POL 1A0 ~ POL THO

POL 1SO ~ POL TWO

POL 1Y0 ~ POL 2HO

POL 2P0 ~ POM 0B3
POM 1C0 ~ POM 2S0
POM 2X0 ~ POM 220
POT 0AT

POT 0B1 to POT 0B2
POT 0C7 ~ POT 1LO

POT 1P0 ~ POT 120

POT 2L0 ~ POT 3AQ

POT 380 POV OAT -

POV 0A3 ~ POV 0A7

POV 0B1

POV 0B4 to POV 0B5
POV 0B8 to POV 0C5
POV 0C7 to POV 1B0 -
POV TEQ to POV 1J0
POV TMO ~ POV 1NO
POV 1V0 ~ POV 1WO
POV 1Y0 ~ POV 120

POV 2A0 ~ POV 2G0

POV 2L0 ~ POV 2P0

POV 2Y0 ~ POV 220

POV 380 ~ POV 3C0

POV 3E0 ~ POV 3GO

POX OA5 ~ POX 1BO -

POX 1E0 ~ POX 1PO
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Add 6 days ROA 0S0
ROB 0AO to ROB 0A2

ROB 0A4

ROB 0A7 to ROB 0B2 -
ROB 0B4 to ROB 0B9
ROB 0C1 to ROB 0GO
ROB OMO to ROB OVO
ROB 0YO to ROB 0Z0
ROB 1C0 to ROB 1E0
ROB 1HO to ROB 1J0
ROB 1LO

ROB 1P0 to ROB 1RO -
ROB 120

ROB 2GO0 to ROB 2HO -
ROC 0B9 ~ ROC OE2
ROC 0G4 < ROC 0J0
ROC OVO - ROC 1VO0
ROC 2A0 ~ ROC 2P0
ROC 3KO ~ ROE 0B1
ROE 0B6 ~ ROE 0C3
ROE 0J0 ~ ROE 1E0
ROE 1KO ~ ROE 1NO
ROE 2E0 ~ ROJ OLO
R0OJ 0Z0 ~ROJ 1KO
ROJ 1Y0 ~ROL 0A3
ROL 0A6 ~ ROL 0B5
ROL 0C5 ~ ROL OKO -
ROL OMO ~ ROL ORO
ROL 1LO ~ROL 1Y0
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ROL 2CO ~ ROL 2KO
SOP " X0C

Vancouver

Add 1 day 1111111 80N T S2V T

T11T11111

TIAto T8R T8T 111
1T1T1T1T1111
V1Ato VIE VIH
VIKto VIL  VIN
VIR “VIT " V2G
V2J to V2N

V8B to V8K ~ V&M
VOG to VOZ - X1A
Y1A

Add 2 days 1T8S T8V to T8X !
V1G  V1J

Add 4 days SOC 0VO ~ SOE 0A4
SOE 0G0 ~ SOE 0S0
SOH 0G3 ~ SOH TWO0
SOH 2V0 ~ SOH 3MO0
S0J 0B9 ~S0J 0C2
S0J 0C3 ~S0J 0C6
S0J 0C9 ~ SOJ OET
S0J 0G6 ~ S0J 0G8
S0J OHO to SOJ OHT
S0J OW0 ~ S0J 1S0
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S0J 1Y0 ~ S0J 2B0
S0J 2L0 ~S0J 2P0
S0J 2RO

S0J 2S0 to S0J 270
S0J 2W0 ~ S0J 3C0
S0J 3E0 ~ SOK 0A9
SOK 0HO ~ SOK 0J8
SOK 1L0 ~ SOK 1Y0
SOK 2C0 ~ SOK 3NO
SOK 3S0 ~ SOK 4B0
SOK 4E0 to SOK 4HO0
SOL 0B7 ~ SOL OE5
SOL 0J0 ~SOL 1Y0
SOM OAT = SOM 0A6 -
SOM 0B5 to SOM 0B6
SOM 0BS

SOM 0C5 to SOM 0C6
SOM 0G0 ~ SOM 0G3
SOM OHO ~ SOM 0KO
SOM OMO ~ SOM 0S0
SOM 1G0 ~ SOM 2H0
SOM 2M0

SOM 3B0 to SOM 3H0
TOA 0A4 to TOA 0A5
TOA OB5 to TOA 0B6
TOA 0C4

TOA 1S0 to TOA 1ST
TOA 1X0

TOA 2A0 to TOA 2B0
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TOA 2E0 “ TOA 2J0
TOA 3G0 ~ TOA 3KO
TOB OMO

TOC ORO to TOC 0S0
TOC OWO ~ TOC TWO -
TOE 0B2

TOE OKO to TOE OLO
TOE THO ~ TOG 0A5
TOG OKO ~ TOG 2NO
TOG 2W0 ~ TOH 0B9
TOH 0E6 ~ TOH 0G6
TOH ONO ~ TOH 0S0
TOH 1J0 " TOH 1RO
TOH 2NO to TOH 2N2
TOH 3X0 ~ TOH 4A0
TOJ 0A5  TOJ OB3
TOJ OE7 ~ TOJ OKO
TOJ 0X0 ~ T0OJ1CO
TOJ THO

T0J 1L0 to TOJ 1MO
T0J 2G0 ~ TOJ 2MO
T0J 270~ T0J 3C0
T0J 3J0 " TOK 0AO
TOK 0A5

TOK 0B4 to TOK 0B5 -
TOK 0C3 ~ TOK 0C5
TOK 0C9 ~ TOK 0S0
TOK 1E0 ~ TOK 1LO
TOK INO ~ TOK 1RO
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TOK 2J0 ~ TOK 2MO
TOK 2RO TOL 1YO0
TOM 0C6 ~ TOM 1LO
TOM 2HO ~ TOP T
VOB 1RO

VOC 0A7 to VOC 0BT
VOC 0B8

VOC 1EO to VOC 1G0
VOC 1KO to VOC 1L0
VOC 1S0

VOC 1Y0 to VOC 2B0
VOC 2HO

VOC 2R0 to VOC 2V0
VOC 2X0 to VOC 220
VOE 1S0 ~ VOG 0B1
VOG 0B5  VOG 1B0
VOG TNO ~ VOJ 0A2
VOJ 0B4 ~ VOJ 0B6
VOJ 0B7 ~VOJ 0B8
V0J 0C4 to VOJ 0C5
VOJ TA0

VOJ THO to VOJ 1KO
VOJ TR0~ VOJ 1TO
VOJ 1X0 ~ VOJ 280
VOJ 2HO ~ VOJ 2KO
VOJ 2P0

VOJ 270 to VOJ 2W0
VoJ 270

V0J 3B0 to VOJ 3E0
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V0J 3J0 to VOJ 3MO
VOJ 3T0 ~ VOK 0B3
VOK 1NO to VOK 1P0 -
VOL 0A2 to VOL 0A3
VOL 0A7 to VOL 1C0
VOL THO to VOL 1KO
VOL TMO

VOL 1RO to VOL 1X0
VON 0A6 ~ VON 0B2
VON 0E4 ~ VON TMO
VON 120~ VON 2B0
VON 2V0 ~ VON 3L0
VOP 0AT to VOP 0A2
VOP 0A4 - VOP 1B0
VOP 1J0 to VOP 1L0
VOP 1P0 ~ VOP 1S0
VOP 1V0 to VOP TWO
VOP 120 ~ VOR 0B3
VOR 0B4 ~ VOR 1A0
VOR 1B0 ~ VOR 2B0
VOR 2J0  VOS 1KO -
VoT 1

VOV 0A2 to VOV 1E0
VOV 1THO ~ VOW

Add 6 days TOV ~X0B  XOE' "
X0G ~ YOA to YOB
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@ Please note:
Delivery standards for Tracked Packet™ — USA are expected delivery
times and aren’t guaranteed.

5.4 Delivery standards to the U.S. by service

Use the corresponding table to calculate the delivery standard based on the applicable
processing facilities you found on the Processing facilities to the U.S. with added
business days page.

In this section

» Delivery standards for Xpresspost — USA to major U.S. urban centres

« Delivery standards for Xpresspost — USA to U.S. states

 Delivery standards for Expedited Parcel — USA to major U.S. urban centres
* Delivery standards for Expedited Parcel — USA to U.S. states

 Delivery standards for Tracked Packet — USA to major U.S. urban centres

* Delivery standards for Tracked Packet — USA to U.S. states

@ Xpresspost — USA
Please note:
- If you addressed your item to one of the major U.S. cities listed, use

the Delivery standards for Xpresspost — USA to major U.S. urban
centres table

+ If you didn't address the item to one of the major US cities listed, use
the Delivery standards for Xpresspost — USA to U.S. states table

Delivery standards for Xpresspost — USA to major U.S. urban
centres (in business days)
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From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
Atlanta 3 days 3 days 4 days
Baltimore 3 days 3 days 4 days
Boston 3 days 3 days 4 days
Buffalo 4 days 4 days 4 days
Chicago 3 days 3 days 4 days
Cleveland 3 days 3 days 4 days
Dallas 3 days 3 days 4 days
Denver 3 days 3 days 4 days
Detroit 3 days 3 days 4 days
Indianapolis 3 days 3 days 4 days
Kansas City 4 days 4 days 4 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
Los Angeles 3 days 3 days 4 days
Memphis 4 days 4 days 4 days
Miami 4 days 4 days 4 days
Milwaukee 4 days 4 days 4 days
Minneapolis/St. Paul 4 days 4 days 4 days
New Orleans 3 days 3 days 4 days
New York 2 days 2 days 4 days
Philadelphia 3 days 3 days 4 days
Phoenix 3 days 3 days 4 days
Pittsburgh 3 days 3 days 4 days
Salt Lake City 3 days 3 days 5 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
San Francisco 3 days 3 days 4 days
Seattle 3 days 3 days 4 days
St. Louis 4 days 4 days 4 days
Tampa 4 days 4 days 4 days
Washington 3 days 3 days 4 days

Delivery standards for Xpresspost — USA to U.S. states (in

business days)

From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Alabama - AL 3-4 days 3-4 days 5-6 days
Alaska - AK 4 days 4 days 6 days
Arizona - AZ 3-4 days 3-4 days 5-6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Arkansas - AR 3-4 days 3-4 days 5-6 days
California - CA 3-4 days 3-4 days 4-6 days
Colorado - CO 3-4 days 3-4 days 6 days
Connecticut - CT 3-4 days 3-4 days 5-6 days
Delaware - DE 3 days 3 days 5 days
District of Columbia - DC 3 days 3 days 5 days
Florida - FL 3-4 days 3-4 days 5-6 days
Georgia - GA 3-4 days 3-4 days 5-6 days
Hawaii - HI 4 days 4 days 6 days
Idaho - ID 3-4 days 3-4 days 6 days
lllinois - IL 3-4 days 3-4 days 5-6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Indiana - IN 3-4 days 3-4 days 5-6 days
lowa - IA 3-4 days 3-4 days 5-6 days
Kansas - KS 3-4 days 3-4 days 5-6 days
Kentucky - KY 3-4 days 3-4 days 5-6 days
Louisiana - LA 3-4 days 3-4 days 5-6 days
Maine - ME 3-4 days 3-4 days 5-6 days
Maryland - MD 3 days 3 days 5-6 days
Massachusetts - MA 3 days 3 days 5 days
Michigan - Ml 3-4 days 3 days 5-6 days
Minnesota - MN 3-4 days 3-4 days 5-6 days
Mississippi - MS 3-4 days 3-4 days 5-6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Missouri - MO 4 days 4 days 5-6 days
Montana - MT 3-4 days 3-4 days 6 days
Nebraska - NE 3-4 days 3-4 days 5-6 days
Nevada - NV 3-4 days 3-4 days 5-6 days
New Hampshire - NH 3 days 3 days 5-6 days
New Jersey - NJ 2-3 days 2-3 days 5 days
New Mexico - NM 3-4 days 3-4 days 6 days
New York - NY 2-4 days 2-4 days 5-6 days
North Carolina - NC 3-4 days 3-4 days 5-6 days
North Dakota - ND 3-4 days 3-4 days 5-6 days
Ohio - OH 3-4 days 3-4 days 5-6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Oklahoma - OK 3-4 days 3-4 days 5-6 days
Oregon - OR 3-4 days 3-4 days 6 days
Pennslyvania - PA 3-4 days 3-4 days 5-6 days
Puerto Rico - PR 4 days 4 days 6 days
Rhode Island - RI 3 days 3 days 5 days
South Carolina - SC 3-4 days 3-4 days 5-6 days
South Dakota - SD 3-4 days 3-4 days 5-6 days
Tennessee - TN 4 days 4 days 5-6 days
Texas - TX 3-4 days 3-4 days 5-6 days
US Virgin Islands - VI 4 days 4 days 6 days
Utah - UT 3-4 days 3-4 days 5-6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Vermont - VT 3 days 3 days 5-6 days
Virginia - VA 3-4 days 3-4 days 5-6 days
Washington - WA 3-4 days 3-4 days 6 days
West Virginia - WV 3-4 days 3-4 days 5-6 days
Wisconsin - WI 4 days 4 days 5-6 days
Wyoming - WY 3-4 days 3-4 days 6 days

@ Expedited Parcel — USA
Please note:

urban centres table

- If you addressed your item to one of the major U.S. cities listed, use
the Delivery standards for Expedited Parcel — USA to major U.S.

- If you didn't address the item to one of the major US cities listed, use
the Delivery standards for Expedited Parcel — USA to U.S. states table

Delivery standards for Expedited Parcel — USA to major U.S.
urban centres (in business days)
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From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
Atlanta 5 days 5 days 6 days
Baltimore 5 days 4 days 6 days
Boston 5 days 4 days 6 days
Buffalo 6 days 5 days 7 days
Chicago 5 days 4 days 6 days
Cleveland 5 days 5 days 6 days
Dallas 5 days 4 days 6 days
Denver 5 days 4 days 6 days
Detroit 5 days 5 days 6 days
Indianapolis 5 days 5 days 6 days
Kansas City 6 days 5 days 6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
Los Angeles 5 days 5 days 6 days
Memphis 6 days 5 days 6 days
Miami 6 days 5 days 6 days
Milwaukee 6 days 5 days 6 days
Minneapolis/St. Paul 6 days 5 days 6 days
New Orleans 5 days 5 days 6 days
New York 4 days 3 days 6 days
Philadelphia 5 days 4 days 6 days
Phoenix 5 days 5 days 6 days
Pittsburgh 5 days 4 days 6 days
Salt Lake City 5 days 5 days 6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
San Francisco 5 days 5 days 5 days
Seattle 5 days 5 days 6 days
St. Louis 6 days 5 days 6 days
Tampa 6 days 5 days 6 days
Washington 5 days 4 days 6 days

Delivery standards for Expedited Parcel — USA to U.S. states

(in business days)

From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Alabama - AL 5-6 days 5-6 days 6-7 days
Alaska - AK 6 days 6 days 7 days
Arizona - AZ 5-6 days 5-6 days 6-7 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Arkansas - AR 5-6 days 5-6 days 6-7 days
California - CA 5-6 jours 4-6 jours 5-7 jours
Colorado - CO 5-6 days 4-6 days 6 days
Connecticut - CT 5-6 days 4-6 days 6-7 days
Delaware - DE 5 days 4 days 6 days
District of Columbia - DC 5 days 4 days 6 days
Florida - FL 5-6 days 5-6 days 6-7 days
Georgia - GA 5-6 days 5-6 days 6-7 days
Guam - GU 6 days 6 days 7 days
Hawaii - HI 6 days 6 days 7 days
Idaho - ID 5-6 days 5-6 days 7 days

Delivery standards

Page 416



From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
lllinois - IL 5-6 days 4-6 days 6-7 days
Indiana - IN 5-6 days 5 days 6-7 days
lowa - IA 5-6 days 5-6 days 6-7 days
Kansas - KS 5-6 days 5-6 days 6-7 days
Kentucky - KY 5-6 days 5-6 days 6-7 days
Louisiana - LA 5-6 days 5-6 days 6-7 days
Maine - ME 5-6 days 4-5 days 6-7 days
Maryland - MD 5 days 4 days 6-7 days
Massachusetts - MA 5 days 4 days 6 days
Michigan - Ml 5-6 days 5-6 days 6-7 days
Minnesota - MN 6 days 5-6 days 6-7 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Mississippi - MS 5-6 days 5-6 days 6-7 days
Missouri - MO 6 days 5-6 days 6-7 days
Montana - MT 5-6 days 5-6 days 7 days
Nebraska - NE 5-6 days 5-6 days 6-7 days
Nevada - NV 5-6 days 5-6 days 6-7 days
New Hampshire - NH 5 days 4 days 6-7 days
New Jersey - NJ 4-5 days 3-4 days 6 days
New Mexico - NM 5-6 days 4-6 days 7 days
New York - NY 4-6 days 3-5 days 6-7 days
North Carolina - NC 5-6 days 4-5 days 6-7 days
North Dakota - ND 5-6 days 5-6 days 6-7 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Ohio - OH 5-6 days 5-6 days 6-7 days
Oklahoma - OK 5-6 days 4-6 days 6-7 days
Oregon - OR 5-6 days 5 days 7 days
Pennslyvania - PA 5-6 days 4-5 days 6-7 days
Puerto Rico - PR 6 days 5 days 7 days
Rhode Island - RI 5 days 4 days 6 days
South Carolina - SC 5-6 days 4-5 days 6-7 days
South Dakota - SD 5-6 days 5-6 days 6-7 days
Tennessee - TN 6 days 5-6 days 6-7 days
Texas - TX 5-6 days 4-6 days 6-7 days
US Virgin Islands - VI 6 days 5 days 7 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Utah - UT 5-6 days 5-6 days 6-7 days
Vermont - VT 5 days 4 days 6-7 days
Virginia - VA 5-6 days 4-5 days 6-7 days
Washington - WA 5-6 days 5 days 7 days
West Virginia - WV 5-6 days 4-5 days 6-7 days
Wisconsin - WI 6 days 5-6 days 6-7 days
Wyoming - WY 5-6 days 4-6 days 7 days

@ Tracked Packet — USA
Please note:

centres table

+ If you addressed your item to one of the major U.S. cities listed, use
the Delivery standards for Tracked Packet — USA to major U.S. urban

+ If you didn't address the item to one of the major US cities listed, use
the Delivery standards for Tracked Packet — USA to U.S. states table

Delivery standards for Tracked Packet — USA to major U.S.
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urban centres (in business days)

From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
Atlanta 6 days 6 days 7 days
Baltimore 5 days 6 days 7 days
Boston 5 days 6 days 7 days
Buffalo 6 days 6 days 7 days
Chicago 6 days 5 days 7 days
Cleveland 6 days 6 days 7 days
Dallas 7 days 6 days 7 days
Denver 7 days 6 days 7 days
Detroit 6 days 5 days 7 days
Indianapolis 6 days 5 days 7 days
Kansas City 6 days 6 days 7 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Major U.S. urban centres facility facility facility
Los Angeles 8 days 7 days 7 days
Memphis 6 days 6 days 7 days
Milwaukee 6 days 5 days 7 days
Minneapolis/St. Paul 6 days 6 days 7 days
New Orleans 6 days 6 days 7 days
New York 5 days 6 days 7 days
Philadelphia 5 days 6 days 7 days
Phoenix 7 days 6 days 7 days
Pittsburgh 6 days 6 days 7 days
Salt Lake City 7 days 6 days 7 days
San Francisco 8 days 7 days 6 days
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From From From
Montreal Toronto Vancouver
processing processing processing
Major U.S. urban centres facility facility facility
Seattle 8 days 7 days 7 days
St. Louis 6 days 5 days 7 days
Tampa 6 days 6 days 7 days
Washington 5 days 6 days 7 days

Delivery standards for Tracked Packet — USA to U.S. states

(in business days)

From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Alaska - AK 7-8 days 7-8 days 7-8 days
Alabama - AL 6 days 6 days 7 days
Arkansas - AR 6 days 6 days 7 days
Arizona - AZ 7-8 days 6-7 days 5-6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
California - CA 6-8 days 5-7 days 5-7 days
Colorado - CO 7 days 6 days 6 days
Connecticut - CT 6-7 days 5-6 days 6-7 days
District of Columbia - DC 5 days 6 days 6 days
Delaware - DE 5 days 6 days 6 days
District of Columbia - DC 5 days 6 days 6 days
Florida - FL 6 days 6 days 7-8 days
Georgia - GA 6 days 6 days 7-8 days
Guam - GU 8 days 8 days 8 days
Hawaii - HI 7-8 days 7-8 days 7-8 days
Idaho - ID 7-8 days 6-7 days 6 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
lllinois - IL 6 days 5-6 days 7 days
Indiana - IN 6 days 5-6 days 7-8 days
lowa - IA 7 days 6-7 days 7 days
Kansas - KS 6-7 days 6 days 6-7 days
Kentucky - KY 6 days 5-6 days 7-8 days
Louisiana - LA 6 days 6 days 7 days
Maine - ME 5-6 days 6 days 8 days
Maryland - MD 5 days 6 days 8 days
Massachusetts - MA 5 days 6 days 8 days
Michigan - Ml 6 days 5-6 days 7-8 days
Minnesota - MN 6-7 days 6 days 7 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Mississippi - MS 6 days 6 days 7 days
Missouri - MO 6 days 5-6 days 7 days
Montana - MT 7 days 6-7 days 6-7 days
Nebraska - NE 6-7 days 6 days 6-7 days
Nevada - NV 7-8 days 6-7 days 5-6 days
New Hampshire - NH 5 days 6 days 8 days
New Jersey - NJ 5 days 6 days 8 days
New Mexico - NM 7 days 6 days 6 days
New York - NY 5-6 days 6 days 8 days
North Carolina - NC 6 days 6 days 8 days
North Dakota - ND 6-7 days 6 days 7 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Ohio - OH 6 days 5-6 days 8 days
Oklahoma - OK 6-7 days 6 days 6-7 days
Oregon - OR 8 days 7 days 6 days
Pennslyvania - PA 5-6 days 6 days 8 days
Puerto Rico - PR 7 days 7 days 7 days
Rhode Island - RI 5 days 6 days 8 days
South Carolina - SC 6 days 6 days 8 days
South Dakota - SD 6-7 days 6 days 7 days
Tennessee - TN 6 days 6 days 7-8 days
Texas - TX 6-7 days 6-7 days 6-7 days
US Virgin Islands - VI 8 days 8 days 8 days
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From From From

Montreal Toronto Vancouver

processing processing processing
U.S. states facility facility facility
Utah - UT 7 days 6 days 6 days
Vermont - VT 5-6 days 6 days 8 days
Virginia - VA 5-6 days 6 days 8 days
Washington - WA 8 days 7 days 6 days
West Virginia - WV 5-6 days 6 days 8 days
Wisconsin - WI 6 days 5-6 days 7 days
Wyoming - WY 7 days 6 days 6 days

6. Delivery standards to international

destinations

6.7 International Parcel, and Small Packet

International Parcel

Estimated delivery standards for International Parcel™ service:
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+ International Parcel — Air: 6 to 10 business days

+ International Parcel — Surface: 4 to 12 weeks

Small Packet
Estimated delivery standards for Small Packet™ to international destinations:

« Small Packet — Air: 6 to 12 business days

« Small Packet — Surface: 4 to 12 weeks

6.2 How to find delivery standards to an
international destination

To calculate the estimated delivery standard to an international destination, follow the
steps below.

1. Find the processing facilities for international destinations
and add the extra business days

On the Processing facilities to international destinations (with added business days) by
service page, use the table corresponding to the service you're using (for example,
Xpresspost™ — International) to determine to which of the 3 processing facilities
(Montreal, Toronto, Vancouver) the shipment will be sent based on your originating
Forward Sortation Area (FSA).

Remember the number of extra business days so you can add it to the delivery
standard.

1

2. Find the delivery standard to the international destination

On the Delivery standards to international destinations page, use the table
corresponding to the service you're using (for example, Xpresspost — International) and
the processing facility you determined in Step 1 to determine the applicable delivery
standard.

3. Calculate your delivery standard

Add the number of extra business days (found in Step 1) to the delivery standard (found
in Step 2).

1
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@ Please note:

These calculations are for estimation purposes only. Our shipping
systems and tools will present updated delivery standards when you
provide a destination postal code. We'll provide the standards that
apply to the On-Time Delivery Guarantee when we accept the item.

6.3 Processing facilities to international
destinations (with added business days) by service

Use the following tables to determine which processing facility we'll send your deposit

from.

In this section

* Xpresspost — International processing facilities

« Tracked Packet — International processing facilities

Xpresspost — International processing facilities

Montreal

Add 0 days GOA  GOMto GOS ~ GOX' GOYto G4A G5A G5V to G7A
G8T to GOX  G1Ato GOX HIAto JOL  JONto JOW ' JOX
J1Ato JIL T K1A to K4A

Add 1 day 11T11A0L TTATAto A2N 11 BOL to E2S T E3A to E3G
E3N to E5A  E5Cto EQH 1 GOH to GOL 11 GOY to GOZ
G1Ato GOX HOM ~JOAto JOL 1J0Z ~KOAto KOG  KOJ -
K4B to K7C ~ K7H  K7H ~ K7S to K8H

Add 2 days T1TAOR A2V E2V E3L  E5B XOA OA1  XOA OHO = XOA THO
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Add 4 days GOG 0A2 to GOG 0A4 GOG 0A6 to GOG 0A7 GOG 0A9
GOG 0B3 to GOG 0B5 GOG 0B7 to GOG 0B9 GOG 0C1
GOG 0C5 to GOG 0C8 GOG 1CO to GOG 1G0 GOG 1JO
GOG TMO0 to GOG TNO GOG 1S0 to GOG 1TO GOG TWO GOG 1Z0
GOG 2C0 GOG 2G0 GOG 2P0 to GOG 2T0 GOG 2WO0 to GOG 2Z0
GOW 0A4 GOW 0C2 GOW 1C0 GOW 3B0 to GOW 3C0O GOX OE5
GOX OE9 GOX 3MO GOX 3P0 to GOX 3RO JOM JOW 2CO
JOY OA1 to JOY 0A2 JOY OAS JOY 2X0 to JOY 3BO JOY 3HO
X0A OA3 XOA OWO

Add 6 days AOE 3B0 ~ AOG 0B3 ~ AOG 0B8 ~ AOG 0C9 ~ AOG OF8 ~ AQG OH5
AOG 0J5 AOG 0J8 ~ AOG 1RO~ AOG TWO ~ AOG 2B0
AOG 2WO0 to AOG 2X0 ~ AOG 3V0 ~ AOG 3Z0 to AOG 4B0
AOG 4HO ~ AOH 0B8 ~ AOH 0B9 ~ AOH 0C3 ~ AOH 1LO ~ AOH 1NO
AOH 2C0 ~ AOH 2J0 ~ AOJ 0BT to AOJ 0B2 ~ A0J 1KO ~ AQJ 1LO
AOJ TNO ~ AOK OAT to AOK 0A2 ~ AOK 0A5
AOK OA7 to AOK 0A8 ~ AOK 0BT ~AOK 0B3 ~ AOK 0B5 ~ AOK 0B7 -
AOK 0CT to AOK 0C2 ~ AOK 0C6 ~ AOK 0C8 to AOK 0C9 -
AOK OE5 ~ AOK OE9 to AOK 0G3 ~ AOK 0G8 to AOK OH1T
AOK OH3 to AOK OH5 ~ AOK OH7 to AOK 0J3 ~ AOK 0J6 -
AOK 0J9 to AOK OKT ~ AOK OK3 to AOK 1A0 - AOK 1CO
AOK 1J0 to AOK 1PO ~ AOK 1T0 to AOK TWO -
AOK TYO0 to AOK 1Z0 ~ AOK 2B0 ~ AOK 2GO0 to AOK 2J0
AOK 2NO to AOK 2X0 ~ AOK 3KO to AOK 3L0
AOK 3NO to AOK 3P0~ AOK 3Y0 ~ AOK 4A0 ~ AOK 4E0
AOK 4J0 to AOK 4L0 ~ AOK 4P0 ~ AOK 4S0 to AOK 4W0 -
AOK 5C0 ~ AOK 5P0 ~ AOK 5S0 AOK 5V0 ~ AOK 5Y0 = AOM 1KO -
AON 0A6 ~ AON OB5 ~ AON 2KO to AON 2L0 ~ AOP OAT ~ AOP 0A2 ~
AOP 0A4 ~ AOP 0A6 to AOP TA0 ~ AOP 1G0 to AOP 1PO ~ BOC 1EO
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Add Domestic
Delivery Standard

BOK 1J0 ~ X0A

If your FSA " is in the range of POV to T9X or X0B to X0G or YOA to
YOB and your item is going to:

Argentina " Austria  Bahamas Barbados Belgium " Belize
Brazil - Cayman Islands " Chile ~ Curacao Cyprus " Denmark
Dutch Caribbean  El Salvador ~ Finland ~ France Germany )
Greece Grenada Guyana ) Hungary “lceland " Ireland  Israel -
Italy ) Kenya " Liechtenstein - Luxembourg " Monaco ~ Morocco
Netherlands - Norway " Poland Portugal " Saint Lucia |

San Marino ~ Sint Maarten (Dutch Part) ) Spain )

St Kitts & Nevis ~ Sweden ~ Switzerland - Syria " United Kingdom

Toronto

Add 0 days

Add 1 day

Add 4 days

KOH ~ KOK to KOM ~ K76 ~ K7K to K7R ~ K8N to NOB
NOE to NOG - NOK ~ NTAto N4B = N4N N4W ~ N4Z to N5A
N5V to N6P ~ N8N to N9K ~ POA to POG ~ P1H to P2A

NOC ~ NOH to NOJ - NOL to NOR T~ N4G to N4L N4S to N4V
N4X ~ N5C to N5R - N7A to N8M ~ NOV to NOY ~ POH T
POJto POLT POM ' PONtoPOT' P1AtoP1C  P2Bto P7L

NOR TMO ~ POH 1CO ~ POL 0A2 ~ POL 0A7 ~ POL 0B2

POL 0B4 to POL 0B5 ~ POL 1A0 ~ POL THO ~ POL 1S0

POL 1WO to POL 1Y0 ~ POL 2HO ~ POL 2P0 ~ POM 0B3 ~ POM 1CO
POM 2S0 ~ POM 2X0 ~ POM 2Z0 ~ POT 0A1 ~ POT 0B1 to POT 0B2
POT 0C7 ~ POT 1LO ~ POT 1PO ~ POT 120 ~ POT 2LO

POT 3A0 to POT 3B0 POV 0A1 POV 0A3 ~ POV 0A7 POV 0B1
POV 0B4 to POV 0B5 ~ POV 0B8 to POV 0C5
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POV 0C7 to POV 1B0 ~ POV TEQ to POV 1J0

POV TMO to POV TNO ~ POV 1V0 to POV TWQ -

POV 1Y0 to POV 2A0 ~ POV 2G0 POV 2L0 ~ POV 2P0

POV 2Y0 to POV 2Z0 ~ POV 3B0 to POV 3G0 ~ POX 0A5 ~ POX 1B0 -
POX 1EQ ~ POX 1PO

Vancouver

Add 0 days VOM ~VOX  VIM “VIP V1S VIVtoV2E  V2H V2P to V7Y
VBA ~ V8L ~ V8N to VOE

Add 1 day VOA “T1TVOH 111111 1T VIA o VIE  VIH VIKto VIL  VIN
VIR " VIT " V2G  V2Jto V2N V7Z V8B to V8K ~ V8M
VOG to V9Z - XTA " Y1A

Add 4 days VOB 1RO ~ VOC 0A7 to VOC 0B1 ~ VOC 0BS

VOC TEO to VOC 1GO ~ VOC 1KO to VOC 1LO ~ VOC 1S0

VOC 1Y0 to VOC 2B0 ~ VOC 2HO ~ VOC 2R0 to VOC 2V0

VOC 2X0 to VOC 220 ~ VOE 1S0 ~ VOG 0B1 ~ VOG 0B5 VOG 1B0
VOG TNO ~ VOJ 0A2 ~VOJ 0B4 ~ VOJ 0B6 to VOJ 0BS

V0J 0C4 to VOJ TAO ~ VOJ THO to VOJ 1KO - VOJ 1RO~ VOJ 1T0
VOJ 1X0 ~ VOJ 2B0 ~ VOJ 2HO ~ VOJ 2KO ~ VOJ 2P0

V0J 2T0 to VOJ 2W0 ~ VOJ 220~ V0J 3BO to VOJ 3EQ

V0J 3J0 to VOJ 3M0 ~ VOJ 3TO ~ VOK 0B3 ~ VOK TNO to VOK 1PO
VOL 0A2 to VOL 0A3 ~ VOL 0A7 to VOL 1CO ~ VOL THO to VOL TKO
VOL TMO ~ VOL 1RO to VOL 1X0 ~ VON 0A6 ~ VON 0B2

VON OE4 to VON OE5 ~ VON TMO ~ VON 120 to VON 2B0

VON 2V0 ~ VON 3L0 ~ VOP 0A1 to VOP 0A2 ~ VOP 0A4 ~ VOP 1BO
VOP 1J0 to VOP 1L0 ~ VOP 1PO ~ VOP 1S0 ~ VOP 1VO0 to VOP TWO0
VOP 1Z0 ~ VOR 0B3 to VOR 0B4 ~ VOR 1A0 to VOR 1B0 ~ VOR 2B0
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VOR 2J0 ~ VOS 1KO ~VOT ~ VOV 0A2 to VOV 1E0 VOV THO ~ VOW

Add Domestic If your FSA "is in the range of POV to T9X or X0B to X0G or YOA to
Delivery Standard YOB and your item is going to:

Australia ~ China - Hong Kong ) Japan " Korea (South) )
Malaysia " New Zealand ~ Norfolk Island - Philippines )

Singapore " Taiwan

Tracked Packet — International processing facilities

Montreal

Add 0 days GOA ~ GOM to GOS
GOX ' GOY to G4A
G5A G5V to G7A
G8T to GOX
GTA to GOX
H1A to JOL -
JON to JOW T~ JOX
JIAto JoL -
KTA to K4A

Add 1 day TTITAOL T
ATAto A2N 17
BOL to E2S
E3Ato E3G
E3N to E5A
E5C to EQH
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GOH to GOL

G4R to G4Z

G5B to G5T

G7Bto G8P  HOM
J0Z " J9P to KOG
KOJ ~ K4Bto K7C
K7H = K7S to K8H

TTAOR A2V E2V

Add 2 days
E3L  E5B  XOA 0A1
X0A OHO ~ XOA THO
Add 4 days GOG 0A2 to GOG 0A4 -

GOG 0A6 to GOG 0A7
GOG 0A9

GOG 0B3 to GOG 0B5
GOG 0B7 to GOG 0BY
GOG 0C5 to GOG 0C8
GOG 1C0 to GOG 1G0
GOG 1J0

GOG 1MO to GOG TNO
GOG 1S0 to GOG 1T0
GOG 1WO0 ~ GOG 120
GOG 2C0  GOG 2GO
GOG 2P0 to GOG 2T0
GOG 2WO0 to GOG 220
GOW 0A4 ~ GOW 0C2
GOW 1C0

GOW 3B0 to GOW 3C0
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GOX OE5 ~ GOX OE9
GOX 3M0

GOX 3P0 to GOX 3RO
JoM "~ Jow 2¢0

JOY 0A1 to JOY 0A2
JOY 0A5 ~ JoY 2x0
JOY 3B0 ~ JOY 3HO
X0A 0A3 ~ XOA OWO

Add 6 days AOE 3B0 ~ AOG 0B3
AOG 0B8 ~ AOG 0C9
AOG OES ~ AOG OH5
AOG 0J5  AOG 0J8
AOG 1RO~ AOG TWO -
AOG 2B0
AOG 2WO0 to AOG 2X0
AOG 3V0
AOG 370 to AOG 4B0
AOG 4HO ~ AOH 0BS
AOH 0B9 ~ AOH 0C3
AOH 1L0 ~ AOH 1NO
AOH 2C0 ~ AOH 2J0
A0J 0BT to AOJ 0B2 ~
AOJ 1KO ~ AQJ 1LO
AOJ TNO
AOK OAT to AOK 0A2 ~
AOK 0A5
AOK OA7 to AOK 0AS
AOK 0B1 = AOK 0B3
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AOK 0B5 ~ AOK 0B7

AOK 0C1 to AOK 0C2
AOK 0C6 -

AOK 0C8 to AOK 0C9 -
AOK OE5

AOK OE9 to AOK 0G3
AOK 0G8 to AOK OH1 -
AOK OH3 to AOK OH5 -
AOK OH7 to AOK 0J3
AOK 0J6

AOK 0J9 to AOK OK1 -
AOK 0K3 to AOK TAQ
AOK 1CO

AOK 1J0 to AOK 1PQ
AOK 170 to AOK TWO
AOK 1Y0 to AOK 120
AOK 2B0

AOK 2G0 to AOK 2J0
AOK 2NO to AOK 2X0 -
AOK 3KO to AOK 3L0
AOK 3NO to AOK 3P0 -
AOK 3Y0 ~ AOK 4A0

AOK 4E0

AOK 4J0 to AOK 4L0
AOK 4P0

AOK 4S0 to AOK 4W0
AOK 5C0 ~ AOK 5P0

AOK 5S0 ~ AOK 5V0

AOK 5Y0 ~ AOM 1KO
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AON 0A6 ~ AON 0B5 -
AON 2KO to AON 2L0 ~
AOP OAT ~ AOP 0A2
AOP 0A4

AOP 0A6 to AOP 1AQ
AOP 1G0 to AOP 1P0
BOC 1E0 ~ BOK 1J0
XO0A 1

Add Domestic Delivery Standard

If your FSA " is in the
range of POV to T9X or
X0B to XO0G or YOA to
YOB and your item is
going to:

Belgium " Croatia
Denmark ~ Estonia
Finland ~ France
Germany “lreland
Latvia Luxembourg )
Malta = Netherlands -
Spain " Sweden
Switzerland

United Kingdom

Toronto

Add 0 days

KOH ~ KOK to KOM
K7G " K7K to K7R
K8N to NOB -

NOE to NOG ~ NOK
NTA to N4B ~ N4N
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N4W ~ N4Z to N5A
N5R to N6P -

N8N to NOK

POA to POG

PTH to P2A

Add 1 day NOC ~ NOH to NOJ -
NOL to NOR ™
N4G to N4L
N4S to N4V~ N4X
N5C to N5R
N7A to N8M
NOV to NOY ~POH T
POJto POLT POM ™
PON to POT 7
P1Ato P1C
P2B to P7L

Add 4 days NOR TMO ~ POH 1CO
POL 0A2 ~ POL 0A7
POL 0B2
POL 0B4 to POL 0B5
POL 1A0 ~ POL THO
POL 1S0
POL 1WO to POL 1Y0
POL 2HO ~ POL 2P0
POM 0B3 ~ POM 1CO0
POM 2S0 ~ POM 2X0
POM 220 ~ POT 0AT
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POT 0B1 to POT 0B2
POT 0C7 ~ POT 1LO
POT 1P0 ~ POT 120
POT 2L0

POT 3A0 to POT 380
POV OA1 ~ POV 0A3
POV 0A7 ~ POV 0BT
POV 0B4 to POV 0B5
POV 0B8 to POV 0C5 -
POV 0C7 to POV 1B0 -
POV TEQ to POV 1J0
POV TMO to POV 1NO
POV 1V0 to POV TWO
POV 1Y0 to POV 2A0
POV 2G0 - POV 2L0
POV 2P0

POV 2Y0 to POV 270
POV 3B0 to POV 3GO
POX OA5 ~ POX 1BO -
POX 1E0 ~ POX 1PO

Vancouver

Add 0 days VOM ~VOX ~VIM
VIP V1S
VIV to V2E  V2H
V2P to VBA V8L
V8N to VOE

Add 1 day VOA 1TTyoH 11111
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111VIAto VIE
VIH  VIKto VL
VIN VIR " VIT®
V2G T V2Jto V2N
V7Z " V8B to V8K
V8M ~V9G to VOZ
X1A V1A

Add 4 days

VOB 1RO

VOC 0A7 to VOC 0B1
VOC 0B8

VOC TEO to VOC 1G0
VOC 1KO to VOC 1L0
VOC 1S0

VOC 1Y0 to VOC 2B0
VOC 2HO

VOC 2R0 to VOC 2V0
VOC 2X0 to VOC 270
VOE 1SO ~ VOG 0B1

VOG 0B5 ~ VOG 1B0

VOG TNO - VOJ 0A2

V0oJ 0B4

V0J 0B6 to VOJ 0BS
V0J 0C4 to VOJ 1A0
VOJ THO to VOJ 1K0 -
VOJ 1RO~ VOJ 1T0

VOJ 1X0 ~ V0J 2B0

VOJ 2H0  VOJ 2KO

VoJ 2P0
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VOJ 270 to VOJ 2W0
VoJ 270

V0J 3B0 to VOJ 3E0
V0J 3J0 to VOJ 3MO
VOJ 3T0 ~ VOK 0B3
VOK 1NO to VOK 1P0 -
VOL 0A2 to VOL 0A3
VOL 0A7 to VOL 1C0
VOL THO to VOL 1KO
VOL TMO

VOL 1RO to VOL 1X0
VON 0A6 ~ VON 0B2
VON 0E4 ~ VON TMO
VON 120 to VON 280
VON 2V0 ~ VON 3L0
VOP 0AT to VOP 0A2
VOP 0A4 - VOP 1B0
VOP 1J0 to VOP 1L0
VOP 1P0 ~ VOP 1S0
VOP 1V0 to VOP TWO
VOP 120

VOR 0B3 to VOR 0B4
VOR 1A0 to VOR 1B0
VOR 2B0 ~ VOR 2J0
VOS 1KO - VOT

VOV 0A2 to VOV 1E0
VOV 1THO ~ VOW
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Add Domestic Delivery Standard If your FSA T is in the
range of POV to T9X or

X0B to X0G or YOA to
YOB and your item is
going to:

Australia Malaysia )

New Zealand )

Singapore

@ Please note:
Delivery standards for Tracked Packet™ — International aren’t
guaranteed.

6.4 Delivery standards to international destinations

Use the corresponding table to calculate the delivery standard based on the applicable
processing facilities you found on the Processing facilities to international destinations

page.

In this section

« Delivery standards for Xpresspost — International to select destinations

« Delivery standards for Tracked Packet — International to select destinations

@ Don't forget to add the number of extra business days (found on the
Processing facilities to international destinations page) to the delivery
standard (found on this page) to determine your estimated delivery
standard.
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Delivery standards for Xpresspost — International
to select destinations (in business days)

From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Albania - AL 8 days 7 days 8 days
Algeria - DZ 12 days 13 days 13 days
Argentina - AR 10 days 11 days 11 days
Australia - AU 7 days 7 days 7 days
Austria - AT 6 days 7 days 8 days
Bahamas - BS 10 days 10 days 11 days
Barbados - BB 7 days 7 days 8 days
Belgium - BE 7 days 7 days 7 days
Belize - BZ 16 days 15 days 16 days
Brazil - BR 7 days 7 days 8 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Cayman Islands - KY 8 days 7 days 8 days
Chile - CL 9 days 9 days 10 days
China - CN 9 days 8 days 8 days
Colombia - CO 18 days 18 days 19 days
Costa Rica - CR 15 days 14 days 15 days
Croatia - HR 8 days 8 days 9 days
Curacao - CW 8 days 9 days 9 days
Cyprus - CY 8 days 7 days 8 days
Czech Republic - CZ 8 days 8 days 9 days
Denmark - DK 7 days 7 days 8 days
Ecuador - EC 14 days 15 days 15 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
El Salvador - SV 18 days 17 days 18 days
Estonia - EE 11 days 10 days 11 days
Ethiopia - ET 13 days 14 days 14 days
Finland - FI 7 days 7 days 7 days
France - FR 5 days 5 days 6 days
Germany - DE 6 days 6 days 7 days
Greece - GR 9 days 9 days 9 days
Grenada - GD 11 days 12 days 12 days
Guyana - GY 16 days 15 days 16 days
Hong Kong - HK 5 days 5 days 5 days
Hungary - HU 8 days 8 days 9 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Iceland - IS 7 days 7 days 8 days
India - IN 11 days 10 days 11 days
Indonesia - ID 11 days 11 days 9 days
Ireland - IE 10 days 10 days 10 days
Israel - IL 12 days 13 days 13 days
Italy - IT 9 days 9 days 9 days
Jamaica - JM 11 days 10 days 12 days
Japan - JP 6 days 6 days 6 days
Kenya - KE 9 days 9 days 10 days
Korea (South) - KR 7 days 6 days 6 days
Latvia- LV 8 days 7 days 8 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Lebanon - LB 11 days 12 days 12 days
Liechtenstein - LI 5 days 5 days 7 days
Lithuania- LT 11 days 10 days 11 days
Luxembourg - LU 8 days 9 days 9 days
Macao - MO 5 days 5 days 5 days
Malaysia - MY 9 days 9 days 7 days
Malta - MT 11 days 10 days 11 days
Mauritius - MU 12 days 13 days 13 days
Mexico - MX 9 days 9 days 9 days
Monaco - MC 6 days 6 days 7 days
Morocco - MA 9 days 10 days 10 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Netherlands - NL 7 days 7 days 7 days
New Zealand - NZ 10 days 9 days 9 days
Norfolk Islands - NF 7 days 7 days 7 days
Norway - NO 7 days 7 days 7 days
Philippines - PH 11 days 10 days 10 days
Poland - PL 7 days 7 days 8 days
Portugal - PT 7 days 7 days 7 days
Romania - RO 6 days 6 days 7 days
Saint Lucia - LC 13 days 12 days 13 days
Saint Maarten (Dutch Part) - 13 days 14 days 14 days
SX
San Marino - SM 9 days 9 days 9 days

Delivery standards

Page 449



From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Saudi Arabia - SA 9 days 9 days 10 days
Serbia - RS 8 days 7 days 8 days
Singapore - SG 8 days 6 days 6 days
Slovakia - SK 8 days 9 days 9 days
Slovenia - Sl 10 days 9 days 10 days
Spain - ES 7 days 7 days 7 days
Sri Lanka- LK 13 days 14 days 14 days
St Kitts & Nevis - KN 23 days 22 days 23 days
Sweden - SE 7 days 7 days 7 days
Switzerland - CH 5 days 5 days 7 days
Syria (not guarenteed) - SY 27 days 25 days 27 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Taiwan - TW 7 days 5 days 5 days
Thailand - TH 7 days 5 days 5 days
Trinidad & Tobago - TT 12 days 12 days 13 days
United Arab Emirates - AE 7 days 7 days 8 days
United Kingdom - GB 6 days 6 days 6 days
Vietnam - VN 6 days 6 days 6 days

standard.

@ Don't forget to add the number of extra business days (found on the
Processing facilities to international destinations page) to the delivery
standard (found on this page) to determine your estimated delivery

Delivery standards for Tracked Packet — International to

select destinations (in business days)
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Australia - AU 10 days 10 days 10 days
Austria - AT 7 days 8 days 9 days
Belgium - BE 8 days 9 days 8 days
Brazil - BR 10 days 10 days 11 days
China - CN 12 days 11 days 11 days
Croatia - HR 9 days 9 days 10 days
Denmark - DK 9 days 9 days 10 days
Estonia - EE 13 days 12 days 13 days
Finland - FI 8 days 8 days 8 days
France - FR 7 days 7 days 8 days
Germany - DE 9 days 9 days 10 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Hong Kong - HK 7 days 7 days 7 days
Hungary - HU 9 days 9 days 10 days
Iceland - IS 9 days 9 days 10 days
India - IN 12 days 11 days 12 days
Ireland - IE 11 days 11 days 11 days
Israel - IL 13 days 14 days 15 days
Italy - IT 11 days 11 days 11 days
Japan - JP 8 days 9 days 8 days
Korea, South - KR 9 days 8 days 8 days
Latvia - LV 9 days 8 days 9 days
Lebanon - LB 13 days 14 days 14 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Lithuania- LT 13 days 12 days 13 days
Luxembourg - LU 8 days 8 days 9 days
Malaysia - MY 11 days 11 days 9 days
Malta - MT 13 days 12 days 13 days
Mexico - MX 11 days 11 days 11 days
Netherlands - NL 7 days 7 days 7 days
New Zealand - NZ 13 days 12 days 12 days
Norway - NO 9 days 9 days 9 days
Poland - PL 8 days 8 days 9 days
Portugal - PT 9 days 9 days 9 days
Singapore - SG 10 days 8 days 8 days
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From From From

Montreal Toronto Vancouver

processing processing processing
Destination facility facility facility
Spain - ES 8 days 8 days 8 days
Sweden - SE 8 days 8 days 8 days
Switzerland - CH 8 days 8 days 9 days
Taiwan - TW 9 days 7 days 7 days
Turkey - TR 10 days 10 days 11 days
Ukraine - UA 12 days 11 days 12 days
United Arab Emirates - AE 12 days 11 days 12 days
United Kingdom - GB 7 days 7 days 7 days
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