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Choice. Reach. Reliability.
If you need to reach the USA faster, the Xpresspost – USA 
service is the wise choice. Offering enhanced tracking, 
on-time guaranteed delivery, and signature capture, it’s 
a valuable tool to have in your shipping portfolio.

Take control of your shipping costs

The Xpresspost – USA service costs less than express or 
overnight offerings. And when you use our postage prepaid 
envelopes, you can determine your shipping costs up front.

Count on timely delivery—every time

On-time delivery is guaranteed in as little as two and 
three business days between major urban centres in 
Canada and in the USA. 

Enjoy the ability to track and trace your 
parcels at major milestones

If parcel visibility is what you need, the Xpresspost – USA 
service delivers. Scans are captured at multiple key 
milestones, including when the item is shipped, leaves 
Canada, arrives in the USA and is delivered. When 
required, additional scans are captured as items go 
into, and out of, USA customs.

The smart, affordable way to manage your 
USA‑bound deliveries

The right delivery choice can help make the difference in attracting USA customers and controlling  
your shipping costs. The Xpresspost – USA service from Canada Post is an affordable alternative to 
expensive express services.

Get the proof you want with signature capture 

The recipient’s signature is automatically captured on 
every delivery. Viewing the signatory name is as easy 
as visiting canadapost.ca.

Extend your reach and your presence

You’ll never have to say ‘no’ to opportunities because of 
location. The Xpresspost – USA service delivers to every 
mailing address in the USA, including Post Office Boxes.

Ship the no‑hassle way

Use one of more than 6,500 conveniently located post 
offices, or drop off your items in any street letter box.

Giving your customers a range of 

delivery  choices can make all the 

difference  in closing the deal.
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Choose the level of security and convenience  
you need
Delivery confirmation and signature capture

You can confirm delivery and view the recipient’s name at no extra 
charge at canadapost.ca or by calling 1-888-550-6333. You and 
your customers can choose to receive email updates on the status 
of your items through our Email Notification feature.

Coverage options

Your package is automatically covered up to $100 (non 
documents only). And, you can purchase additional coverage 
up to $1,000.

Prearranged or On‑Demand Pickup

Too busy to post packages? Choose the convenience of 
Scheduled Pickups* or request On-Demand Pickup when 
the time is right for you to send.

Seize new opportunities, reduce your costs
Don’t make your USA-bound shipping choices by default. The 
Xpresspost – USA service helps you explore new opportunities 
in new ways—at affordable prices.

 The Xpresspost – USA service rounds out your suite of cost 
and speed options.

 The Xpresspost – USA service stands out in a crowd. Use 
it for high-value samples or high-end direct marketing to 
ensure your package gets noticed. 

 Prospects may decide between you and the competition, 
based on a timely, economical delivery choice. Tip the 
scales in your favour with the Xpresspost – USA service. 

 For online customers who want to choose their own 
shipping options, the Xpresspost – USA service puts them 
in control. 

 “Time-sensitive” doesn’t always mean “tomorrow morning.” 
Cut costs by using our dependable Xpresspost – USA service 
for legal documents and other important papers.

It’s smart, reliable and affordable. 
It’s Xpresspost – USA service.

Xpresspost – USA service 
delivery standards  
In as little as 2 and 3 days 

between  major urban centres 

in Canada  and the USA.

Check out the online 
customs  tool 
Looking for Harmonized 

System  (HS) Codes? Need to 

know the costs of duties and 

taxes or special requirements for 

importing  into another country? 

Find this and other information 

at canadapost.ca/customs.

  * Some conditions apply.
 Xpresspost™ is a trademark of Canada Post Corporation.


