
Suspicious Mail Alert

Restrictive 
markings

No Return 
Address

Protruding 
wires

Excessive wrapping,
tape or string

Mailed from a 
foreign country

Misspelled
words

Addressed 
to title only

Lopsided 
or uneven

Excessive
postage

Rigid or
bulky

Badly typed
or written

Strange 
odour

Special
endorsements

Fictitious
Return Address

If you receive a suspicious letter or parcel
(A COMBINATION of the following may constitute a suspicious mail item)

Oily stains, discolouration 
or crystallization on wrapping

Immediately advise
local emergency 
services of the 
situation.

1

Do not handle,
shake, smell, 
or taste the 
suspicious article.

2

Isolate the article, 
and evacuate the
immediate vicinity.

3

Anyone who has
handled the article
should immediately
wash their hands
with soap and
water.

4

If a letter or parcel 
is open and/or a
threat is identified

For a Bomb:
• Evacuate area 

immediately

• Call local emergency 
services

For Biological 
or Chemical:
• Isolate – do not handle

• Evacuate area 
immediately

• Wash your hands with 
soap and warm water

• Call local emergency 
services

For Radiological:
• Limit exposure –

do not handle

• Evacuate area 
immediately

• Shield yourself from 
object

• Call local emergency 
services
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