
General Terms and Conditions 
The following General Terms and Conditions apply to 
products and services offered by Canada Post. 

Customers with a Standing Offer Agreement 

Smartmail Marketing Commercial Mail Parcel Services 

Customers who rent or lease a postage meter 

Postage Meter Users 

Customers without a Standing Offer Agreement 

General Terms and Conditions Flat Rate Box 

https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/commercial-mail.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/section_7_terms_and_conditions.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/paying-terms/postage-meter-users-terms.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/paying-terms/terms-without-standing-offer-agreement.pdf
https://www.canadapost-postescanada.ca/cpc/en/personal/sending/parcels/flat-rate-box.page
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